SO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Doe 1ip - Ty do - Hanh phie
BENH VIEN THANH PHO THU DUC
Sé: .5,2.../BC-BV Thanh phé H6 Chi Minh, ngéy .(?r@"hdngfi niim 2028
BAO CAO

Ve vi€e cii ticn chat lwgng bénh vién nim 2021

Can cit Ludt Kham bénh, chita bénh ngay 23 thang 11 néim 2009;

Can cit Théng tir s6 19/2013/TT-BYT vé viée huréng dan quan Iy chit lwong dich vu
khdm, chita bénh tai bénh vién;

Cdn cit B¢ tiéu chi chat liwong bénh vién ban hanh kém theo Quyét dinh sé 6858/0D-
BYT ngay 18 thang 11 ném 2016 ciia Bé trudng Bé Y 1é;

Cén cir Ké hoach sé 179/KH-BYV ngay 26 thdang 01 néim 2021 vé viée cdi tién chdt
lrong bénh vién ndam 2021

Cdn cit Bdo cdo s6 1521/BC-BY ngay 01 1/7(?1%g 7 ndim 2021 vé cdi tién chit lirong
bénh vién 6 thang ddu nam 2021 ;

Can cir Ké hoach s6 2543/KH-BV ngay 16 thang 07 ndm 2021 vé viéc cdi tién chdt
liwong bénh vién 6 thang cudi néim 2021 ~

Bénh vién Thanh phé Thu Puc lap bédo cdo két qua thyuc hién ké hoach cai tién chit R
lugng bénh vién ndm 2021 nhu sau: ‘

I. DAC DIEM TINH HINH HOAT DONG

Bénh vién Thanh phd Thu Dt 1a bénh vién hang [ véi tong s6 givdng ké hoach dugc

S Y 1é giao 1a 800 giuong.

Sau 14 ndm hoat déng, Bénh vién da tao dugc sy tin tuong ctia ngudi dan (ai dia ban
quén ctng nhu cac ving lan can. Bénh vién ludén nhén dugc su quan tdm chi dao kip thoi
clia S& Y 1€ va Uy ban nhén dan Thanh phd Thi Pic cuing véi sy hd tro tich cuc ciia cac
Ban nganh doan thé d4 tao tién dé tét cho don vi hoan thanh nhiém vu.

Do anh hudng ctia dich bénh Covid-19, sb lwong nguoi bénh dén kham chira bénh tai
b¢nh vién giam, trung binh khodng 3.500 lugt/ngay, chat luong phuc vy ngay mét duge
cai thién va bénh vién tiép tuc trién khai cac ki thuéit cao, k¥ thuat moi dé phuc vu cong tic

chim soc stre khoe va dem lai sy hai long cho ngudi bénh khi dén Bénh vién,
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II. TONG KET HOAT PONG NAM 2021
Bénh vién tién hanh tu danh gia B ticu chi chét lugng bénh vién dinh ki 6 thang; to
kiém tra theo doi, giam sét tién do thue hién bd tiéu chi 1 thang/ lan.

Két qua bénh vién tu danh gid nam 2021:

Hién tai bénh vién da trién khai thuc hién 101 tiéu chi, nhung chi danh gia két

qua thyc hién 83 ti¢u chi.

1. Téng s6 cac tidu chi dugc ap dung danh gia: 83/83 tidu chi
2. Ty 1€ tiéu chi ap dung so v&i 83 tiéu chi: 100%

3. Téng sb diém ctia cac tidu chi ap dung: 343 (C6 hé s6 371)

4. Diém trung binh chung cua céc tiéu chi: 4.12

2 , Tong s6
Ket qua Micl | Mie2 | Mired | Micd | Mic S
ticu chi
Sé lugng tiéu chi dat 0 4 12 36 31 83
% tiéu chi dat 0.00 4.82 14.46 43.37 3735 83

- Hién tai két qua tu danh gia chat lugng nam 2021 khong dat dii'(j)'c: muc tiéu so vai
ké hoach dé ra (Piém dénh gid chit lugng bénh vién nam 2021 khong cé tidu chi chét lugng
& murc 1 va ting 0.01 diém so véi két qua danh gid cia S& Y té nam 2020 (Khéng bao 2dm
tiéu chi D3.1), mire diém trung binh theo két qua danh gia ciia S& Y té nam 2020 1a 4.23).

- Bénh vién c6 t6 chtic hdi thi cai tién chét lwong theo Ké hoach s6 325/KH-BV ngay
25 thang 02 nam 2021, thoi gian didn ra hoi thi bt dau tir thang 2 dén cudi nam da c6 35
phong/khoa tham gia va ¢6 53 dé an cai tién chit lugng dugc trién khai thue hién. Tuy
nhién do anh hudng cua dai dich bénh Covid-19 nén chi c6 23 khoa/phong (49%) véi 35
dé 4n bao céo két qua thyc hién, khéng dat dugc muc tidu so vai ké hoach dé ra (70%

khoa/phong xay dung dé an cai tién chat luong).

STT BO PHAN TEN DE AN E
Don vi CSTN — . _
| . Quan ly va Cham soc vét loét do ty de tai nha
Phong Dicu dudng
2 Cai tién quy trinh tra két qua MRI
Khoa CDHA
3 Chinh trang phong MRI

Khoa Noi tim mach- | Ung dung 5S vao cdng tac cdi tao, sdp x¢p xe tiém tai

Ldo hoc khoa Noi Tim mach-Lao hoc
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mach

5 M6 hinh Quan ly bénh, nhan Suy tim
’ Khoa Tham do chitc | Giam nguy co nham lan két qua test H.Pylori trong ndi soi
néng da day
Khoa Giai phau Trién khai thuc hién cai tién phuong phap nhuéom
7
bénh [Hematoxyline
: Nhan dan nhén biét thude dung cho ngudi b¢nh qua bom
. tiém tu dong khoa HSTC-CD
Khoa Héi stre tich |, S :
) A Ung dyng CNTT luu trir dam mdy d€ trién khai cac hoat
9 cyc chong doc .
ddng chuyén mén tai khoa HSTC-CD
10 Cai tién ddy cot ¢b dinh bénh nhan
: Nhin ddn mau phén biét duong truyén dong mach, tinh
I )
Khoa Nhi mach va cho in qua ong thoéng da day
12 Cai tién thoi gian chd kham bénh cho bénh nhi
5 Quan ly ngudi bénh man tinh tai khoa N6i tong hop bang
1
tng dung HOTZALO
Xay dung va ap dung bang kiém gidm st dicu dudng cham
14 . soc thuong quy gitp ndng cao chat lugng cham séc nguoi
Khoa Néi tong hop
bénh
Panh gia hidu qua céac giai phap ndng cao do bao phu bao
1§ hiém y té & doi tugng nhiém HIV tai bénh vién quan Thanh
pho Dire
Ké don thude hop 1y dua trén ho so dir ligu thude xay dung
16 Khoa Dugc . A
tich hgp vao phan mém khém chita bénh
- Phong K& hoach | Hiéu qua sir dung camera d€ giam sat tudn thi quy trinh vé
tong hop sinh tay
Khoa Kiém soat . , P
18 o 5 Cong nghé so hoa trong cap phat hoa chat
nhiem khuén
19 Vach ngan han ché nhiém khuan
———  Khoa Ho6i strc tim
20 Phong tang cudng thong khi mt chicu, phong cach ly

Bia dé ho so bénh én
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Néng cao thdi d6 tuan th didy tri ctia nguoi bénh noi tra

22 | Khoa Ngoai LNMM thong qua phiéu tom tit thong tin bénh 1y tai khoa Ngoai

LNMM

Khoa Khdam bénh Quéy ding ky dich vu theo yéu ciu

Nang cao chat luong truyén thong — GDSK, caj thién su hai
24

Khoa Gay mé hoi

Jlong cho ngudi bénh tai phong kham tién mé khoa GMHS

. stic Str dung hi¢u qua phin mém GOOGLT: SITES, ma QR
2

trong quan ly va diang tai thong tin thudc tai khoa GMIIS

, Cai tién cong tac kiém soat thy phi cin lam sang cho nguoi
26 Khoa Mat w : ,
bénh ndi tra tai khoa Mt

: Cai ti€n hoat dong truyén théng va ch
27 Khoa Tam thé

l Khoa YHCT-VLTL
. Khoa Noi than kinh

28
29
30
31
32 Khoa Ung bugu Tao thuén loi cho nguoi bénh & xa duge hoa tj trong ngay
33
34
35

dm soc khich hang
cac Phong kham tryc thudc khoa Tam thé

A A ~ A A ~
Xay dyng cam nang nhitng cay thude doc quanh ta

Khung chin bao vé bong dén va chong bong cho bénh nhan-
nhan vién y té trong diéu trj bing dén hong ngoai tai YHCT -
VL,

Duy tri va phat trién hoat dong quan ly chi hrﬁqjai_&)'n
vi dot quy quy I nam 2021

Cong cu danh gis rdi loan nudt cho nguoi b¢nh dot quy nao

m Chat lwvong khu D khoa San

A . ~ G r hY A .' ;\ r - A 7_“
: Nang cao chit lugng kham va didy tr cap ctru dya vao bang
Khoa Cap ctu
phén loc

Ung dung mang xa hoi trong cham soc bénh nhan tai bénh
Phong khdm HBC

vién quan Tha dire co sé Hi¢p Binh Chanh
e e

Moi khoa/phong da xay dung duge 01 ké hoach cai tién chat lugng.




- Chi s6 chat lugng bénh vién:

STT TEN CHI SO KE HOACH | KET QUA |
NAM 2021 | NAM 2021
I | Ty 1& béc sy co trinh do sau Dai hoc/tong s6
, > 32% 31,6%
bac s§ toan bénh vién
2 | Ty I¢ bac s§/dicu dudng > 0,62 ' 0,63
3 | Ty 1& nhan vién y & wan tha vé sinh tay > T72% 73,4%
4 | Ty I& tudn thu quy trinh ky thugt tiém an toan > 90% 99%
5 | Ty 1& su ¢d bao cdo dung quy dinh > 60% 88,1%
6 | Ty & sucb lap lai <32% 20,4%
7 | Ty I¢ tuén thu viée sir dung it nhat 3 yéu t6
_ > 50% 67%
dinh danh trong nhén dang diing ngudi bén
& | Thoi gian ndm vién trung binh cta nguoi
<5 ngay 4,96 ngay
bénh
9 | Thoi gian chd kham bénh trung binh cua
<48 phut 36 phut
ngudi bénh
10 | Ty I¢ hai long cta nguoi b¢nh ngoai trt vOi
_ > 85% 88,3%
dich vy kham chtra bénh
11 | Ty 1& chuyén lén tuyén trén kham chira bénh < 1% 0,39%
12 | Ty 1& nhan vién kham stc khoe dinh ky >90% 03,26%

Nhin xét: Trong 12 chi s6 chat lugng bénh vién da dat ra c6 01 chi so khong dat

duge muc tiéu dé ra 1a ty 1§ bac s o trinh do sau Dai hoc/tong s bdc s§ toan bénh vién.
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CHI SO CHAT LUQNG VI THOI GIAN NAM VIEN
TRUNG BINH CUA NGUOT BENH (NGAY)

“KE HOACHNAM 2021 = KET QUA NAM 2021

CHI SO CHAT LUONG VE THOI GIAN CHO TRUNG BINH
CUA NGUOI BENH (PHUT)

“KE HOACHNAM 2021 ©KET QUA NAM 2021

Panh gia két qua thyce hién chi tiét bd ticu chi chét luong bénh vién nam 2021



18] Wel AT yoed sugng 1( dgy 191y3 26np
EOUY 10W "0y 10U nuyy 187, "Ju9q ron3u
AT 4oe2 A 50] Sues 9P N0 deo 96 Sues

~

o0A Y “dey oy yudq weyy nyy ‘cc
weyy Sueyd del 1o 2p uda quag -
" 61-P1A0D) WU

ySu yudq 1onSu OYd *** ‘4][-praoo
Jugq 10n3u A] yowo "00] Sues ‘Sugny
upyd -9 £ 02q reyy yuwn Anb opo np Agp
Surip dz va Sufip KpX ep udra quag -
URIA

quagq Ui uonyy Suon URANYD Ip Ty
yueq 1on3u oyd Supu ayo ‘enw a2 orq
Wep g Ny A’ g nyy Sues o nuy
3 1P 107 “00p Suoyd oo yoy ans IoH
MUY SUe] quey 101 Uy nuy enb quaq
IONSu uAnys uga 0] ‘yues nyy oea
YuIyo Sugo My onia nipy oeo 0 Yo 1eW
SUQW) 34 12 de] oYy u9L udIA Yusy -
- "U9IA qURq 181 Yudq enypd Weyy yuin
enb Suon yuiq ronsu Oyd> udn ueny
O] ‘N 120Su Yuaq weyy nyy 1) Sunn
d&1 Suonx nn 19N voyy 1 12p wey
Suoyd seo 09 ugoy dax des udy onyyp -
" yudq ronsu

Ot 1ot diy ugp Sueny 19y gx o) Suen
suoyd o¢ny oAn upp Suony ugyd
04 92 2 n91q Supq Sudp 120y 11 An] -

181 qu3q SuBx yuy 104
doy nyd ugAnyo ugA
0Np BA YBU wdn np
Aep Suoud Suon LOp
QUd 260p Yqu3q 1onSN

qudq
LONSU BNo uwrpyy suoyd
WD W 9314 0y upyy
OUY A¥S oy ugyy Suoyy
vA weyy Suoyd opo
1 Ia oy ugIy 10p Aey] -

U} 110 UuBp Suony pa
don uop ‘Suer o1 ugp
42 201p yuyq 1onsN

Iy
nlL | LIS
HNH4 IONDN NVd DNOH ‘a1l NO@ ‘NYd [HD

18P enyd Sunp 10N 200D 3&p Sunp 19)




queyl ony quiy reqy Ul Yuequsy
Suey ugsu 104 doy toyd UIA yudg -

. -20np
18D SUQp 180Y 90 11} Anp UIA YU -

0pq Iy Ny} SUNp 03y}
TTugol  queyl  queq
weyy ‘o Yyl oed
wig] 20Np Yuq IONSN

"qudq LoNnsu

nno mmo o%] 3UQO un 180
2p BI8 Yuep enb 19 Surip ns
A qudq 1onSu nno deo gnb
19 10p 091} BI3 yugp eny)

09U WIQIYU AP[ YU} “YIIp SUQYD
Suoyd g0} Uz 0Bq WIg °61-PIAOD Y]
ron3u A] yogo A 90] Sues 9p nno dgo
50] Sues ona nyy deg[ Iy} UIIA qudq -

1y} diy quaq 1on3u
nno dgd u9ny nIp d8d
wep 0gq UIIA UG

IV

"09U0 WiIYU A qupx] “onX don

Yo uey mobﬁo 1P 9 UBY ‘WIS 19X
enb 1 10p QUo Yudq 1QnSu 231 OYo
udn ugnyy ‘uréy K] Yoo nyy ugs 1 9q
oonp dey QU Wey nyy QYo 18] gnb 1R
ex g npw Al ‘Tqd g “AY Sugp UIA
uByUu 09 &E Oy wewy nyy e} 18p o0np
dey oy ga weyy Suoyd oeo wiy 0
0q 901p Keu ¢c weyy suoyd 10 99 [y
Agp oonuy ‘G1-pIA0) WIQIYU 1Y3U Yudq
1ONSU 0Y2 20] SURS WYY oNA Ny e -
"udqg 1QN3IU 0Yd

PYUU 18] qUHQ BNYD WRYY 0Nyl quIy Wyl
oY O} UYIA YU UYIA YU 18] LonNsu
Suop 3unn dgy QUO By WRyu ‘de1 onud
UQ1q UQIP YuYq [OIp YUIY Yun d9nif -

queq
ON3u  JUQ[ ey IS
sun dgp ‘Yquaq wWeyy

|quuy  Anb  ugn 1RO

yuey uQn UQIA YUy

(a8}

1V

"61-PIAOD WYY [YSU Funyd
P11 00 I 008 WIRYD BYU LONTU BA T
10U 1) 0QIp YU [QNBU 0Yd YURIS BOYY

ueyy ouM

12p BOYd Sunp 10N

2.0np 1ep sunp ION

e
AL

N




=

| znb A23 deo Suonx sup)

(Sues wel voyy "SUNp NS yujq 1onsu Oy 1017 |

: ¥ 3 A - . - e 4 udn Suonyd
| BY 0S 05 ‘om Ul quIs | Suny ooy Sugur qun) yuiq | diy onyd SBUY 9p uenb ugiy 0o ugyd 0q 585 1p Aep o 5 TR
9A PUU SUp ns ngo nyu | Suonis || Ugp £ oyd yuis $a ‘ O3 9U UI] 181 u01 “Suoy ny 9p uga oo T
"KBSu/90ce yuiq Suny 3uong | jeyu 90 -quIs 9A | ugyu 1yS ‘AeSu m,cms 1BS WeIS vy wry quis oA ouong ocnsv
B3 1805U yugq SuonT | Sugnqyuiq Suenis os A | UOM oAy DO 10U e WS e wary o - | ¢ | S 0MP Yudq 1onS

dey
\ OY BUnYo NYL 09 Yusq 1onSu oyo Sugi
AT Yyoe0 Sugnq 11 9q 00 1y 10U iy nIp
uonx By | BOYY 080 18] “diy u&ﬂg u9Iq ugIp mm,mw
U9 SUBU UpIpy noip Supu | yuiq 40Ip quiy yun Suon ‘ex rgosy -
YU 90 “UB UBq 05 ‘ugAnyp | uIq
P 9X ueq 95 ‘ord> ngp wgu 1 Y0P SUBY 01} 10U yu3q Sudn] 0o voyy 1y
U3 1 00 NYU Yudq 1onSu Aa BOUY 083 oyd yudq SuoniS 1oyd ngip
oniyd 10] udn Sugu qun ogo | o 94 5UOP DY 2A 1 19U 11 ngip Oy
np Aep 00 yudq ronSu oyd | 980 oy SuoniS Suon| 1BY0 BA suony SuQniS 10w 10nSu
10] UdN “Upo) ue wep opq | os opq Wep 9p ApSu Suey 1es wers QW wrey 96np n 1u
213914} 20NP Yu9q SuonKy | UIIY orip Iy 16U TeS wreis ey PRIl | v | oo yudq womSN | oy |

- IN

HNY9 IQNON NA DAHG LYHD LVA OS 00 NATY foles (¢

< &f)

JED 'AYD Sunp 19N 2.0np 1Ep Sunp 19N

"WeU/uR] 7 AY guip
4u9q Lon3u oy> udy Sunp wnb 19y vy
91 £ 215 qugp ud1y oA 00 udia quig -

pur Agl Suoyd oo 1y werS A yuq
10nSU end 10p QU0 ueIS 10y upSu
WIBYU Wety Suoyd ré) new Kgf 1) Angg -

| UITA U3q
| B0 qUIYD yues 18] 32w ugn Sugyy upo;

u9n uBny) ny yury
03y} Supu onyod op
WE Yue yuiy ugop
UBYO "WIIYSU 19X wrg|
1 09 BA upp Suony
o0Np  yudq  1on3N

ugn nn onw
BA SUBq Sugo yup wgp

“SUon] 18Yo ugn B2 OBA
P15 yugp enb 19y Sunp dp
A 188 OBYY Udry oniy) eny)

18P enyd Sunp 10N 20Mp 1Ep Sunp ION

01



94 985 U9p 00Mp UED don ugy
9X 9P I 197 99 BA SuoI np
N Iy 20NP) 181 URl 1QNSU

oyo Sugu yuep Yuis A
Suonq 0o Sues wel BOYY 98D

YpZ/pe ugdnx Suonuy

Juop 18Oy Apw Jueyl SUQUl 9H -
181 14N I 1onSu 61 oy uia

A=y 9 1911 09 TURS WIE[ UEd NI ‘qudq

UIA
yugq Suol} quaq enyd
weyy 0A yoip BA U
Suonyd ‘Suoud/eoyy
oo 10A  ugd  don
20N 181 1Ay 1onSN

0q UROl BN YUIS QA BYN - | WRYY 0y Bl 3uQo FuQo YUIS A BUN - ¥ TN &
QuIIUL
: . & e AT wiey
dgo Annp yudq 1QnsSu BYU 1QNSU B {7
. s : S BA SUBI} QU] OBD SURU
/qudq ron3u oyo 1yd ugrur JIA SUBIAl - . : T
- : e 20Uy ons uwep Orq
-0q uro1 yuey Aew nyd ga A S
: s Su udr ovd SuOny
“YUB[ BA SUQU 20NU 0 | YUIY eNd SUQU 9Y 1BP de 0¥ 120 00N oD U  onS
- = = pe s O
yudq 1onSu oyo wel SUQYJ | USIA Yuq I8} QYD YUES “UQp don quesg - ¢ P queq  IISN YTV | b
new
10D UQIq YOPI Iq 9P 99 Suoyy f9s yoes
1815 A AvSU Sugy ABY] 00N IBA O(F -
"Qur ugyu qudq or ‘10S 10U uenb ‘weg —
101 SuON| 1BYD
ngts ApA “wWe nIs 0 ‘TYIN OB ‘Suenby ‘ o S Y
‘38 oes ‘np Aep ugyu
0P ‘neq Wgp ‘ues ngy og Aea ‘teyd /ren o a g las
B0 Sunp 18A deo sund
upyo ox ‘reyd /igx) KB}l 9X DU /WERU 0% i i
00Np  Yudq  IONSN
ugnb T L S 9ZIS 080 [U BA WEU UgyU e
qudq or ugnb TWQS O'q Yuq 1BYd Yui
1oA doy nud ga 00 YOIy 1P Kep 9o ugyu
yugq op upnb deo SUND UJIA YU - S TV <

quis

A UQIA UBYU OYO T8} |

Donu Eﬁ: SUQUD U yoes do
o0np Juony vA Ues “YUIs JA Ap1S dmnﬁ
Tes yoip Sunp 181 19AnyY 1 ronSu oy uia
queyl ‘nou uQq Med uoq weyd quoq
oD ©Is “7énb ‘Suons ‘op cmzw 0311 JQW
‘fe1 e uoq “8nb nyu udn Suonyd
op0 Op Agp 99 “[U BA WERU OYd 1919
SUQLI Y Z 90 ‘S OBS YUIS A BUN -

[l




“SuBs wy)
BOUY T “Sups wg| ugo BOUY |
UL 1L 2A quiq weyy voyy
18] oA nyy oo Bo 1 oo
S¢ deyd Suonyd Sunp dy -
(quag

IoNSU Byu 10nSu pA yudq
Ionsu oyo op IS Sugn
A YOI 05 0BOY) oYY 00
OP 115 13 iq Suex; o6np sues
WIE] BOYY 089 940 teyu 1] -
1041 diY U6p pnb

Wos nyp 26np uonjy opy -
USIA YUaq yop

USIP SUQL U UQ| o1 o4c
1 4O UIIp wnd voy uona

09 129 920y U9IA Sugo 97y -

UDIA
qu2q end Suny dg) WRIP 983 BA yugq
Weyy nyy 181 yudq 1onSu BUU 10n3Su
A UU9Q 10n5U oy 9p mS m op -

“U31A Yuiq upoy

OU> 8¢ 1> 3o rey ugLy yovoy oy
YUY Ueq pA SURP ABX 00 UPIA yuIY -
W on w¢
1 4upy Suonp 0o g1 ug) ‘08 uey Aeo ¢
3UQI 00 UIA Jquaq uQIA cmnﬁ Suoi] -
. USIA YUY UQIA ugnyy
3uon Juroy 20w I8P 00 05 Suoyy
“UpAnx Suony) BI 185 201p 00 1By -

deu ugSu
“Sues uo3 Suoyd eoyy
5uon 13 ngIp e weyy

%0Np  yugq  1on3N

dsp
YoBs ‘yuex uenb queo
Suonn 1w Suon in
T9IP 200p yudq 1on3N

Jep eayo Sunp 19N 20np 3Ep Sunp 19N

“ugAnyd
IP B0 nyu 95 Iy 1p upp
] m,:w? ugyu oonp :m;?
qUSq 183 qudq engo ga wry
uep  (oryy upyu ugAnSu

980 A g neyd op 1oy
wey o] Y1 3pw 10nSu oBOY)
I woryy 1onSu ¢q ugoy -
\ (105U 1x 3q 181 1Ay 10nSu 61 QY wia

P

I iA 181 uia Ke1 09 108U Ix | ey 9y 19143 00 Agw Suey) “ogp dpoIR] -




QA UOIp SUap 0s Yuiy yum
“Yu9q 1ONTU B “URYU £1 UR
Suoyl opd> nny nnj 9P sunp
(ry 9y B[ Sunyo 103) M udIp 28X quIyd
ugo] YuUBY) 9yl OBOY YUIW | ‘UFIA YUSQ T8} JRW ULl SUQUY URo Yuey) “qokq YUIW ‘TRYY SUQD
Suoyr oyl deo Sund o0np | OnUI YuIy ey 55 NURQUSY SURY ‘upn ugny yd ura
usta dequ 1] qudq IoNSN - | UEBN 1OA Of1A Wig] Suep UIIA YuUIE - dou oOnp Yudq LONSN | ¥V | €
"uQ[ 041 3UQNIS T 11 09
Judq SuQnq jQur SuoI nau
JPU | NQIYL 101 U] Suonis “Sugu
z m.Ew gomo 3uroyy - | o0Yd Qp E@E\mmgo\zmﬁu Uy onyl 1wy
"UgO I QUI SUQP | OPP UL UBYD YD 00np Qp Ay} ORA T - ugyqu 8o
Y 99 ‘ouo Wil iq Suern -eouy suoyd uea 18] Sugll VESH 0 ny Sugur ugAnb Suon
o0np Yudq SuQmIS QN - | W1 02 YO JRYS NI ] BOYY ®l VgSH - ug1 o0np Yudq 1onSN | TYV | T
A 36
ury SuQyl 121 WOl MIlyd.. sunp de enb
n31y BIs quep ULy onyl p UdlA yudd -
"L nQIp YU € enb ovA
vIS wey] Suno BA 1I0p 09Y] YUq LQNsuU
oyo L ngIp un Suol 2 Wol MY,
OpO UBA I BA 1eyd “ur 91 £ uIA UBUN -
“ROR| 98D 18] SUQY}
ugAnul Sueq UYN 0911 00Np  UQW uQANYD
quiy Anb 18} WOl NI .. UIA qudq 121
d¢3 Suonyy qudq 080 0YD UQUI UQANYD 111 NQIp
18} WOl NIy ., Sunp Aex udia qug - quiy gnb 0RA BIS wrey)
U3y Xy} I 90N 1gnyl ngydagny eA un suoyl deo Suno
0y} 980 YA SUBI QI YOIy} IBIS 901D N - oonp  qudq N8N | I'vV | |
, e
ugy Uy J€p enyd 3unp ION 20np 3&p sunp 19N uRIG sunp 10N nary, | TS
iy v v | g\ g |

HNAE I0ONON VD HOI 10T VA NZANO



1A “oony

‘I noip ryd 1 2BA "'m
A+ U9ID Iqd 1o o

Sues we ugo

|

8> "M NEp UL} nin Yuip 0BX 05 op Suon
TIIA yudq B0 Sunyo Sudn] jeyp ugn
[0 yoroy 9y Sunp Apx 05 udiA yuig -
Y688 M1 1BOSU ‘04106 0y 10N 1207
WEU [U9q 10n3u SuQ] ey yps owyy enb
¥931 “Anb 10w 01 1808u gA N 10U Yuaq
105U SUQ] 1oy S 195 0pYY USIY oy -
U £ L0 17201
un Suoy Sugo enb ugry £ ugyu drj -
, ‘ uny

£ ¥1 3uQ] 12y Suoyy 1vs opyy jory -
U9y £ £9 :("* “upp

URIp "Olez §00qade]) 10y BX Susp -
L “105 9010 ¢zy/ 4 nn 203U
HU9q 1oNSU 50S Weyo 1oy udrp 10r) -
[103 00m5 /6861 ) 19U

YU2q 10n3U 50s wipyd 2oy udip 100 -
“U9N £ €6 :don orin ugny £ ugyu dary -
‘ 69 :£ oS nyJ -

1165 290 9/ ¢ :Suou Aep Suong -

“UeyU don gD ud1A Yuq ‘1707 weu
Suoi] ‘yuaq 1onsu e yue ueyd ugry
£ 980 £1 X ea ugyu don Bp udia qudg
BO YD TAHYG
uenb 05 op wig uoy oeo Suoyy woy
107 X uon3u 1 1q 191 Suen Surip ns
A 4oIp 5 0q o1 e 1yd wdIA Bio -

" 008N o' £ Sugo 007 uy yus da
£13uQo 104 Sugp doy £y 00 ugia yudg -

vl

dd1yy ueo deyd
USIq OBO YUBRY ugn BA
yu3q 10nSu Suq] 1ey
2 PIS yuep ‘s opyy
oI ony) wda yudg

Loy diy
124nb 215 10y upyd
Tgqu don w3ia qudq
26np 163U uayy ooy
SPW OBy} ‘ueu upyd
u9Ty £ 00 Yudq ronsNy

91 £ voy 10y X Suonn
40 13 10] Suony
20Np qusq 1onSN

VvV

U



WU SU0I] _ op
ug[ on o0y 191 7 Teyu I | guLn oedo Supu “dg) 90y IS weyl uQlA ddrySu gySu Suru AY
o1} UL 0% omw 20np m@ oI | ugyU OYD UL NYIP 081 “00Yd Q1 BA 0¥} ugL Hgm BA 0B] OBp
91 A UQIA URYU 9%(€ 11 0D - | OBP YOBOY 9 Sunp AgX gp UHIA YU - p | oonp 91 £ ugla uBYN | 1'Zd [
; ; ; T
ugy oy J€p BNy SuUnp N 20np 1Ep Sunp ION il Sunp ION | mIL | LIS |

D11 NYHN NONON HNONT LYHD

"WRU SURY J9IA

3uQo uny onyy enb 19Y BIS YuBp yuey
UQT} 90ND WIRU IQA] "WIR[ 991A 11} A 09U}
daysu ysu :9% onyd Ngd 03 98I NP
Agp wep Orq BA 09IA WIY[ 10nSu Suon]
0§ "dy3u QUBU YuRp d0Yd NEd 03 ¢A UQIA quUq On[ ugyu
re] 9J1A 11} TA SN Yuep OBA enip W eno ddySu gysu yuep
OJ1A LI} 1A UR 9(F,, SUND ABX UQIA U - o 20O ned 00 wep oeg | <19 ¢
“dp{ 20 9P U0 03y} 931A \
we "ugn} 3uol ABSU / eA AeSu Suon USIA qUq 211
QI8 7 yudq 1nSu 00s WeYd A 1N uRyU SUON] OS YUID
ngIp oy oni[ Upyu Suonj os opq we@- | S | ug W Anpeawspovd | TId | €
, \ , U3 (U3
wgyu umy oyd 91 A on[ uyu ULl on[ uequ ugLy jeyd
1eyd yoeoy 9y Sunp Apx udia qudg - c yogoy 9 Sunp Aex | 119 | 1
. TR
uByy oYy 3ED enyod sunp ION 2.0np 3&p sunp ION uRIg sunp ION | nLL | LIS

NAIA HNAI DATNVHN OVD 0D VA ONONT 0S

.Qmﬁwcoﬁ _ .
rey 3] A1 00 LOUY 98D 18] SU6n| 18Y0 ugll | 4

¢l



"RIA UBYU 0Yo dIySu | udia quag -upo] ue UPp dgn onx uenb | OP Yul) OBO SUBU ®A
I msm: WU yopy Ewwi URI qun Suew ¢y oeq udn mﬁo.:sa\ Sudp or] YUIS 3A “031A
O%q BN TNYS USIA Yudg - | 9o np Aep deo S0np N A UIIA UBYN - | | g ueni n9lp wegp oeg | z'cq
"0q 10U | 91 & ugIA ugyu eno §5u
91 140 945 Anb Sunp osyy Suony gy 2P Op 9yo “Suon| uen
| WP 0BQ 06np 93 £ tgi teyu 6q upoy - YOPS yumo wep oeg | eg |
g
S mALL | LIS
OUIA WV ONONYL IO "NAI N31a@ VA OON VY& 0@ 44D

|

[&)]

12p enyd Sunp 10N 20.4p 1&p Sunp ION wRIg

-

"0B] OB Ip N0 20np
_

U91A YUSQ BOO UIA UBYU 0Yo - Supny
WY ‘ugia  Sugp  ‘udp Suonyd
T4d 06y nyu pyo 1A 1yd eA jey
1A ony1 quiy o8> Sugq) 611 oy yuip
Anb 09 ¢q 19U ngn 140 9Uyo Anb mqu o8]
OFP [OBOY 9 Ukq Suo1] 9 £ ugia upyu
OUd OB 0BD YoBOY 9% 09 W3IA yudg - | ¢
UIIA
4U9q ENd un Suoyy ugyu don yuay ovo
enb qudq 1onSu ens cwﬁ‘cmﬁ £ ‘np
ST 90 UJIA Yudq 1707 weu Suoi] -

91 £ ug1A upyu oyo X Sun don
OBIS ugny dg) onyd 01 00 LA Yoy -

\  yuiq1onsu
YU 1ONSU eA yudq 1onSu oA g £
H9IA UBYU 00 X Sun Op 1o v1s quep
19S OPUY WOy ofiy) 00 wPiA yudg -
91 A UQIA UBYgU oy UQw ugAnyd ‘9ysu
A1 21 o 141 10 000 01 Ud1A g -

anj
UBYU uonsu Suonj 1pyo
Suna usq woin jeyd

2A 10 Anp wdia yudg

onp £ “don oers ‘nx
sun Sugu £Y oeo supu
S0Np 91 A ugla ugyN

91



ugq URA Uy 0Ny reyy ULy oY UJIA Ueyqu
OTA TUONT JeYd UYN 180 9p BUQO “0q UBD O JB] UQP UIY 1} TRy A7 uenb deo ovd
715 yupp vnb 19 Suip dy - | ugLn vA UPIq oyd 0ONp UPQ URA 0B) - | p | ENOUBQURATRUNUQUL | THE | T
; : == :
reyd yovoy 9y ueq 3uoil QS IYD 989
Suon op ‘0po ogq g Bp UIIA YUIE -
"$T0T-1Z0T Ueop re1s ugn 1pyd
00N uIYo Sunp ApX P USIA YUIE -
) “UQIA TRy 3uQo Qq Sugo
upyu 9q Ugol UP <TOT-1T0T UROP A UJIA Yudq ULy Ypyd
121 udiA quaq end ugln 1eyd yovoy 9y 00N[ URIYd ‘YooY Anb
reuy| UL BA SUfp ApXEp UPIA YUIg- | ¢ | ‘Yokoy o Suip Kex | I've | I
, o
uByy O Jep eayd sunp N 2.0mp 3&p Sunp ION wel sunp 10N AL | LLS
NAIA HNH9 OV@E HNV'T
"UQIA UBUU OUD I3 UO[] SUQII] [QUI
sunp 0@} ‘ugn 1eo deyd rers opo reyy
ugLy gp 1es opyy pab 19y ova BA(Q - 91 A UgIA uBqU
*04 1669 09 20ND 18D enb 19 "91 £ UQIA OO o5 YON OJIA W]
ugqu SuQ[ rey 1ps ovyy UKy onyr- | ¢ | Suony row Sunp oL | ved | ¥
“UIA Ugqu
200 90U oIS YUPq UL YU ‘0P NYIq
TRNX 191U0 99 ‘Wt ueyd Sugyl 9y enb UIY] 18D BA WIE]
A1 uenb eA upyu 8O SUMI 0YD 20YY 218 uenb o0np 91 A UJIA
0s oy dg ‘ugra ueyu oyo A Yuip 90Uy UBqU enO  UBY Yurl
ons weyy yoeoy 9y de[gp udA qudg- | S | Sugs 10p 30Uy oS | €°¢ €

3UQo A “dey
oI “YUIYO YUBY UPIA UBYU “UYIA 1¢0Y)
A ‘Buonp n1p *£s oq ‘0P YUE[ SUON]
10p 980 oyo onyd Suexn np Agp dgo Sund

91 A ugIa
ugyu oyd uQur uAnyo

Ll




[0 92 IY2 10 18o5u yudq 10nSu 0os
tEYD IONSU 1() 09 1Yo Yudq 10nSu ot
| Yuip Anb ‘oA w1 9yo uBy orq Sugiy eo
yuey ueq ‘yoip w:.@:o suoyd ugoy ue
"quiu ue ogq wep deyd reis oeo 09 p
UQIA USq “Yudq yoip yury quiooniy -
"007Ip 18D JUQp 180y JBd I An(y -

URIA Yudq iy
JBN) “yuIu ue wep opg

H 3unp 10N DI | LIS

ONAYHO NYOLNV VA AL LVYL ‘HNIN NV

Jep enyd Sunp 10N 201D 3&p Sunp 1N

_ “ded UBLYY Suony yun suoa |
OBOY 3914} UBS> 1y o dgy AeSu wyu
Suonp £] wenb “otp yue| 3y1 Keys oy 0
Towna | ea A1 uenb 1y ia ngo ngk Sun dep nsu
WRIYU upAnyd 920y A] uenb 1205 “A] uenb Op quLy 02 yoroy Anb
'SU 10 50D wers my nes | up Suon UQIA UBYU “ONyo ugiA 97 -
weu | Suoa Suon wdiyu "UBO 9 08P yup| nSu 10p suonp 10g
99 20Np I0W 20p wpin) - | “udyo wgkny yosoy gy Surip Aex 2 -

- D " UQIA UBYU U3Ip

IED “UBp URYU Y yuey) ueq

“A] uenb 10nSu,, wdp wp

“AT uenb uenb 00 eno ey

3UQo 1B WIS s 00 “udia

quRq eno £ ugnb ‘oep yug)

1A ovo (U9 12yd yozoy

1 Aeq yu nyu) upim

| '@ oDy yury wop 1y -

"A] uenb uenb

03 10A ugq uBA 8RO dgo 1Bq

IOP B2S 1eNX 9 SE0Y 08 140

U 9Y 4] ugnb

BA OB yug] nSu 19p
uers jeyd “Sugnp 10g

ol

“SUQy upA 00y un

V 1Y SUnud A upA Yue g 1Yo Sungo

99 9P BOYM/SUQY 980 08D Yug] 906 -

 UIA Yu3q £] wenb oA 1y Sunys

09 BA 01} WQI] 0¥) omp moﬁ RIS wey

EP 2O/ SUQUY 9%0 0Bp yue| 94001 -

JIOSON

wow ueyd enb 3UQUl ueq upa A]

Sw,z@ om? Suon wyw ueyd Sunp dy -
S babis iy i .

81

UQIA udq £]
uenb or] upyu uwonSu
SuON[ JBYd wep opg

o




Juq 08 QU SUON] 1BYD RIS YU BI} WRLY
eA wgyu dou yoeny nyd UIA UBYU TUQD

207 2O
“oBX uIYo ‘np App dg|

upyd 9o doy Sugl yoeoy 93f SUQUJ- | S | O0Tp UB Yupq OS OH | I'CO | I
o
uRyy oy Jep enyd 3unp ION 2.0np 3ep sunp ION wal sunp 19N mIL | LLS

NV HNA9 OS OH AT NYNO

"ou “ApYo
WQIy Opq BIS WEYl 0D -

"120¢

weu § Suey 1 ABSU AG-HI/STL 98
YOBOY 3 09UL UQIA UBYU 91} U0} O
Aeyo enyo Keyo Suoyd ov} SuQd ugny
dg1 reqy UL ONYP Q1 B UIA YUY -
1oy diy ontwyd ogipy deyd wiiq

05 A Apyo Suoyd 9A 10S NYIYL QY 0S
oo udy 1eyd ex WDy £ Yuip/uaAnx
Suony in ugnb yuIyo yuey SuQyd -
‘udn ANy udIp Sunp ns gA opwW

ngod udn) Uy 00 SUQUY ‘WRU Suon
Suon wysu enb ney Ags Avy uQuw
ugAnyo SuQp 120y ugp suony yue Ags
UIp JBW QU Aeyo wo\bm BI ABX SUQUY -

ou
Keyo Suoyo Suoyd ea
UQIp UBO] Ue Wep oy

BOUY
SuoIl oea ®BI IQNSU 20Np 1ROS WY
20U OYo O] UENY) YUIq WEyd Ul
10 dgo 20np 0 19U YuIq LONBU IQIN -
\ BOUY 181 1 Hmbagcﬁ

ue Okq WP ‘BOYY OBA BI IONSU 1ROS
WY 9P N N0 TUQYI Y 99 UIA YU -
- “Jes WeIS eI} upn] UgAnx
Suonyy 3a opq ‘Sund Ip upyu Uy

61



ug

P oy

JED enyd Sunp 19N

eA Wowr upyd Un U3IA Yuaq un suoy
0s 1o 09 3unp AeX Bp udia qudg -

3 UQIP U yudq 0s oY reyy
U9l Sudp 180y 1 Anp URIA yudg -
‘SOVd Suoy $y 1y Anp UQIA yudg -

204p )Ep Sunp 10N

yun Agw wow ueyd up1 01y naj oonp
ug yudq un Suory Sunp 19u ¢q ueoy -
‘weu 7 1A weyd Suon

ugla Jenx/deyu AeSu ¢ queq 1onsu up) ‘ug
Yugq BW 109y yudq 1onSu N0 L ngip ga
UBOD UBYD ‘U yudq 9A 121 1Yo ur3 Suoy
BNX 2U) 09 ‘yupn Apw suQy 9y ugi] -
yun Apw 3 SUOYl 9y upa) un Sueyy

983 0q ugol nn nnj 20Np UB yudy -
“WEU 95 09y} 1 nny BA BOYY 0ay; upyd
Tgyu SUQY) 11 quLy 091y ue qudq dox des
9P UBsU BIS 09 up qusq nyj nnj oy -
-0y suon yuip Anb UBIS 10y Sunp ooy
UB) upd 1) nnj oOnp U yudq 0s 9y -

"UQIA YUq Bnd (LAOSOIN Suop

b

Y) 09 10U Jurw ocoﬁ 9y enb B1 0Hnp
wdIysu 19X enb 193 "BOYY/BUQyd 980 BO
123 03 10U 1 UIp up yudq os o4 WIp 1y
BA 1L1) 103U 1 udIp up yuiq os oy udy
ONYI 091A TRYY UQLL) BD Funo uia yuig -

"BOUY 080 B0 Up Judg os oy 9 dg3
sSuony) 101 980 doy 5u0) A ugyu 4s ‘up

91 A un Suoy) eA ndyp
AP 05 00101 fJuend | 1'¢n |

90y BoyY ‘np
KD 2y 18Y> £] upnb

o0Np ue yudqg os OH




TIIA qudq

UQIA UBYU U} UBOY BA NS [On]
Suew ugia quey) oyo ueny dg1 onyo 01
BA 4OBOY 93 Suiip ABX Bp UJIA quig -
"UpnY WYIYU 120S WILY A 08} 08P
dol 985 ©1S wey; 00np upnyy WU
1208 WD 01/20UY BIO UIA UBU 0B -
"61-P1A0D qudq yoip Sugyo Suoyd
120s WD YUIS A 9A NS emo

UgIA quq
SuoJ unYY WIYU JBOS
wony yuLn Anb ogo U3y
onyy 91 A UIA UgyU ugp

quiy Anb 0go ugo} UIDY USIA Yyug- | ¢ |Suony BAa Sunp KX | TYO | T
. ] “URnUY WU
120S WY 191 uenb U] scwmm cm\mﬂﬁo
Sugp 00y 1ep nes 9p YuLl 9O UPNYY UenIp WoIyu
WQIU 1p0s WD BOWY SuUEIL - 120s Wy BuQul 9y
~ -o0np 1ep Sup oY oBo LI AN | S | udnpugoyea dg[9WL | I'vD | I
: UE
ugyy oYy Jep enyd Sunp 1ON 20np 3&p Sunp YN WG sunp 9N mIL | LLS

NVAHY WAIHN LVOS WAIM VA V.QON ONOHJ

T op nglq
A quiy ‘Sugq Sugp Lonp
enb 19 ®BI BN SUQP 1 BA
ueIS 10y} 09y} Ul SUQUl Yyou
ugyd wow cmﬁ 00 BNY)D

-don onn Yoo 19U 9s YD

380 TgnX 19 Y1 90 [ [N WQW gy -
" udia qudq ugol 1 UJIP Up Yuiq

0s QU Sunp de reyy ULl UA Yud -
“(L~TH °3q

ORIZ BA 93URYD-IQIUI JOAIRS) wow uryd
5%0 BB 1QU 19Y Sugp I ndy p 19p
oen ony Suonyd 0o 0q 10U SuBw 10U
50np ngp uQyd/eoyy 90 Oq UROT -

uQui ugAnyo
ugp 180y ea A] ugnb
oIl uIl sSuQul dysu
Sugo Bunp Sun deyd

) oh oh

IS 0RO UQIY OnyJ |

ol

"URIS LQU1 091 U
ony enb 19 BIS yugp 10p 03yl 20np

1%




"YUIS YA W]

1o Sunp oo enyo 9P (3319
SUQLI NIy OROY) Oy BUUOD) -
"(quex

NRW A SUPA NBW B NBW 1By
sueq 191q ugyd 26np 91 £ ups
By 1Yo Sunp Suny ogoy 1my
120] 7 n91y1 103) 91 A 1y BYS
Wwos iy 9p Suny ‘my oo OFS
new “3uon] 240 24 Sunp BA

SNGEIT] -PU° B TRyl By D) +

SY9¢/ 1 18y AnSu ey YD +

UBl €07 “suony) Sugy 1ey) BYD +
3978 100 AnSu 90 1B 1BYD BYCTH]
meyd w13 1Ry Y BN/6061T
“uoqu 9BS 0y waIyu Ke] o1 12YD 15y
266 udyu oBS wrqu Ay 18y} BYD)
3Y 0¥EHTe EoEc Al 12111 ’BUD +
:A] DX vA WOS

Nyl BP UQIA YURq ‘[Z( Weu Suoaj -
‘(enb wigu | Suon) ue reyy 1210

A nx weyd 14 14 yuey g A 18yd § suonn

yuip Anb Sunp ooy nyy
upnl A UROl ue £] nx
Y2 1BYD 4] uenb o6np

3uON] 08 9A TP iq Suen 0D - | oWl Jes yueo iq Sugyy UQIA yuag - | T UQIA quq UBI TBU) 18U D) 5w S
(AN u9ia
"UQIA Judq UBNUY Wolyu | yudq UBnUY WIyu 180s WY 94 nNod
91 &1 wiers wel “SNSY Suons UuQIysu yuey uon Suep udia yudq -
Supy dinp weo deyd UdIq | UJIA Yudq end Sunp Aex oonp ep no UQIA Yudq
HuBy Uen ‘ugn ony Sugp | Sugo ows UQZ) eIp UBNYY WQIYU 1B0S Suon  ugnyy wIyu
180y OoPA nnO uQBu pnb WAL 9A 93 £ UQIA uByU ®NO Ny upm 1g0s Wy reyy gLy
19Y OO Surip Sun 0o eny)) - 31 K118 wels ‘e1s Yuep IBUY U9L) 07) - ¥ BA JpS WRIS PIS yupQg V0 ¥
"91 A UQIA UBYU 0D A7) ﬂEm A A
upny dgy dor onyo 01 BD UJIA yudq -
‘p \Qw BNy
0y 1enyl AY oo udny onay oqosn
BA WQN SuQnqueq ovd 18] yueyu
A2l uenyy jes yoip Sunp Suns 0g
PO 982 Quu oBYU BA UQANX Fuonyy
1BS WRIS Uy 0Nyl JINSY BOUY - Ay
K1 yurs A yury Suonyd BIL IY} UPN) 1BS WLIS BA
- | U1y ony reyy U9LD Bp UJIA yudg - o JuLY SUoNyd reyy UL | €40 € |

A



oW 1eny) A 08O 3Uon|
0S 1P WRIYSU DU} ey
U9l eNUYO UQU Yudq

tow gy £ £0 1 wgSu

" qun 98 0y 194Ny A7 quoq

5% i1 NQIP YA UROP URYD (UL UM
deo dey oy Ans Sunydp 10y Suon des
Wew 0¥) UBYU 1YY SUQUL ‘YueqU 1ol
Sunn yuis AY/WBU IA/STUIA/UBNYY 1A
wySu 19 O UPYU g 120 “URYU 10U
ORI ‘Suen on) 28U enb 131] uon URAny
WE NQIS QW 1gnyl £ § UYIY OnY) Tetpy
UQLL} B UQIA YUYQ [TOT WU SUOI], -
, ‘ow deyd Suonyd ‘tow 180y}
A 00 QA OBl OBD [P URIA UBUU 0D -
) ~ ugu

Suon ow deyd Suonyd ‘row 1enyl

ugAm ugyd
BA OQW Yuep o3yl
uow ugAnyo 1Bnyl AY

yipeno Suonyyuz o | Yl Y ULy enyD- | AY ey upuy yovoy oy Surp Aexe@- | ¢ | qumn Anb wdy oayy | 76D | T
R Ten
Anb 91 X 0g 0p ueq UgA ‘n | A ONW YUEP YUIYD NIP 1BNX 9P B -
Sugy 9o eno upkmy upyd ., yuip Anb 91 &
ooy 180yl £ 9 SUQ1 UY[ 01 | O OP Ugq UgA ‘1 SUQY T 980 e1o UgAny
%08 1 womo ughm ueyd | ueyd ooy 1gny1 £ 95 SUQI U 01 %0L 1eny A ugAny
Sunp oayy Tenyy AY 080 UKy | 1 wigrgo ugkny ueyd Sunp 0yl 1Ny ugyd ooyp 1Eny AY
oriy} Tety U9l A qudg | £ 00 U ONy) Y UL UJA qUIG - | | onw yuep udly dAYL | 16D | I
, r TE
uByy Oy J&p enyd sunp ION 20np J&p Sunp IO\ WG sunp 1ON mIL | LIS |
ONVS IWVT ONONT LYHD
“suon “BURY] 9 SUOI U [ 1BYU
N BA  UQANSu | 11 SUQ[ reyl 1BYd AT 0X 1Y nes yuip
1’ 05 uQ[ 0s oy dou | (18A yuIS 1A nwos ‘K19A)BINED | Wi [(9 TBYL 00NU SUON] NN suQ] - Anb Sunp oayy ny3 ueny m
A A YULI QUi BAYD | ngu 1Yo 0o BIS yugp ugknb {(enb wrgu [ Suox) Suol eyl 1BYd pA URO]} UR £ IX YD |
oed 08q ‘6I-IAQD | wey oo Suony row uenb | A nx wreyd 1a 1A yuey 9a 18yd Suonn 18Y0 A uenb 20np udia
PIp YUy qun o | 09 eno BIS Yugp 00 BNy | ow s yued iq Suouy ud yudg- | ¢ | yudq Suol rmy wyd| VO | 9

£e



"I ngrp
BA UPOp Upyo upp Suony
OBO 1Y) UBN1 93IA JBS WIS
enb A i op n9Iq oSB
“enb 19y 282 1B0X J21YyD Suru
BYY 09 enyd wpw upyd -

“supy) Suey
0o opq doy § SUQ) “A23U SuBy BOYY 08D
10A 20NY) 2O} YUIq BA 2O} OYd J9IA 1BS
WRIS 90Np uQw ugAnypd ia uod ®A ug|
I /3uey) [ udia yudq deo “goupy deo ug
Ju2q yuiq “oony) 201 yuiq yuey com A
YuIp ‘un suoyl dysSu Juoo ww Sugq
upyd uglA uRyu BRO in nyIp ow opyd
DUl Uen 29I Jps weIS udia yudq -

UIY OAY) 9914 1gS wigIS
BA Uuey ueq gp in
NIP BA UROD UBY> Ugp
supny opd Funp Q<

[T
7o)
QO

19 3UQYS 00y A ugn

BOp BA UJIA Yudq ny} oBp
10A doy nyd iy NRIP BA UROP
Upyo> ugp oc.obs 10 Jeyu ¥
d0Np 19w Funp Apx enyD -
"+ BOYY BNO B3 Sugnuy
quRq 01 38Yu 31 0y . ixy ngip
BA UPOD UPYo ugp Suonpy,,
ord 06np Surip Kex gp Sups
WL BOUY 2B 94001 0D -

(uer 10 1BYu deo ‘guryo
WID WRU z0) (07 WEU OeA Sunp
Aex EP i1 ng1p op oeyd ¢q Sunp ng -

in
09I A UPOD UBYD ugp
3uony opd Sunp Apy

239

wy

‘Jeny) AY udny
onyy 14y =1 Aex (9o nau)
BOYY £ 00 21 080 yop upyd
‘215 quEp 05 Op Suon ‘udia
queq ey 1gny; £Y yuy Anb
980 Sunp dg reyy UQLI OJ1A

PI3 YUBD yuey ugn eny)

"1T0T Weu 1gny) Ay yuLy

And 0q ey yuryo n21p “doy Jug) e -
"UQIA YUq 18] 38Ny AY yui Anb § sunp
Aex p ®A 91 A 0d ®Bno 1gnyy Ay ugp
Suony opo Jurip dp Suep udIa quig -

suon]
BYd jps wiers deyd
U31q OFD [elY ugLy TA
Juaq BOYO “Yudq weyy
1Ny A yuin Anb uep
Supny opo Junp m<

1L



g

enb 19 U91 »Ap YuUIQ LQNIU
00S WBYO TP 02} J¥] SUQYD
suony jeyo> ugn o deyd

040 :1Z0T WRU 3U0I} UOp
n op 1oyd wola iq quoq ronsu Iy L7, -

URIA qURQ e 1 1Ip
yuL gnb Suox ugyu
BD YUIS 9A 20§ WRYD

re18 opo Sunp dg eny) oonpEpenblgyopd mAng- | ¥ o0Np YURQ IONSN | €90 | €
Y%’ L6 SO Ons
oNp OBIS ‘UBA N Jugonp nIp o0np ni
10U qudq 1onSu 91 £ 1707 Weu Suoi] -
"UdIA BION] BA i1 n9Ip yuLy gnb Suon
‘udra oea 1y qudq 10a doy nyd ooty
“suon[ 1eyd upn eo deyd | ons ofp 0vIS ‘UgA my 90Np Yudq LONIN] -
rer3 1gnx 9p za oriyd oYy ~ qugq 1onsu
ugd 9@%, aonyu w.Ehia OUD 20U OnS ONP ORIS “00S WRYD BA . in
el o om Op SuoJ] ‘RIS yuep | in nIp UgA 1y ‘uep SuONYy SUQp 180Y g A nIp 20Np Iuep YuIq
‘091 dor) UROP [BIS | 080 0Bq 00 ‘YUY IQNSU | UJIA yudq eno yuip Anb opo np Aep udy 10A doy nyd 201 ons
o0 o1y Qoz Suep udiy | oyo 20y oms onp owviS | ony) Suoyd/eoyy 9Bd 18] 97 £ UQIA URYN] - ONp OBIS “00S WRYD
‘quaq zo% Op Sunsu | FuQul ugAnn FuQp IBOY | YUY LONTU OYD 20U o@m JTP OBIS “00S RA [N} np ugA My ‘uep
we; Sunyu Suono 9p | enb ndry (nno UYIYSU 9BOY) | WRYD BA LN NYIP URA 1Y ‘Uep Suony 0dIA Suony Suonp nIp
‘gogoy 9y Sunp Agx 2 | ¥I18 yugp yueys ugoy enyd | 9A 9y 1o yuip Anb 0po 00 UdIA quOE- | ¥ 201p qudq 1QNBN | 790 | T
‘ “sunp AeX gp 0S 142 02 UL N
erp Sugnp nIp ovl Sugo "%T9°LY “SUONp NQIp
PA (UG 1ONSU 00S WEBYD | B0O 00S Weyd yuuy Anb nyy ueny 37 £ +
SuON| JgYo BIS Yuep Tno "%C1°86 “5UQnp NQIp
UQIYSU YUy U0y enyD - | end 1enyl &Y yuin Anb ny ugn 3 A1 +
“SuQNp NYIP S8} SUQJ BA :3uQNp nIp
qudq 1on3u 00s Weyd Suon| | end 20s wWeyd yuiy Anb Geny; AY quLy
18U U9 183 O9IA OBA [[9BOY Anb nyr ueni 991A 1BS WRIS Bnb 19 - enb ndry Sudp 120y BA
Y USTY ofi) 931A BIS Yugp Suony 1o 9s dey 1911 90np Suony
0o 0pq gnb 19y Sudp dy - | 1Yo O BIS yugp I0p 0O eA SwWip AgX - | | Suonp nQp SuoIH | 19D | 1
\ , T
ugyy oYy J€p enyd Sunp 10N 20np JEp sunp 1ON uIG sunp ION ngry, | 1S

HNA9 I0NON D0S IWYHD YA ONONA NAIE DNOE LVOH

§C




"doy nyd Sugnp 7
yup Op uo  yuryo nQ1Ip
BA UBA 1] “Suonp yuip Suen
yun Te] BIS quep “10p 0y
00np SuQenp yuip diiy ued
Yuip 190 00 yudq 1onsy -

“UQIA dgyu 1y suonp
yuIp Ans/Suonp yurp 05 Anu oex qurys
120] upyd/yuip opx o0Np yudq 10nSN -

‘Yugq 1on3u oyd oBd

NRAIYD Op “Fudn| Sudy ued 9P 1o Surip
02 NP L1 NQIp BOYN/YUIq Wpyy 2Oy -
‘up «Em@ 0$ QY OBA IYS 00Np BA oﬁgu
quIp 20] 3ues ‘oed nR1Yd 0p “Fudn] Sudn
upd o6np udtA dgyu 1y quq 10Nn3N -

UQIA
WU UBIS 10y Suomn
w&wbw quip  3ugn
yun 10p 09y ‘BIS yuep
20np  yuyq  1ongN

U ony3 ¢p 1¥1yu nisd
Supu 2YY 02 ug 1BNIS ugAnyo
ugA udn Suonyd 0o eny)) -

A0S — A na dySN Suoyd ea
WOH'dL weyd ony) yuis 9 ugo) ue ueg
9A Jes weis enb 19 IS A ug[ 1 Anb jouw
A yuip 1 IuIu i) nQIs gA Ul Sups “Suonp
yuip ug dog 12y weyd ony) ueol ue ‘yuis
9A QA 1S WRIS UIIY Oy USIA Yudq weyd
oAyl YuIs da Ugo} Ue BN Wy ueq -

00np 1€p enb 193 9% 1 An(g -

UQIA yudq Suoxy
Y2 190 BA Suonp
qup op) Sugo udry
SNyl 9P 1BYS 1BA O
09 WEP 0Bq UYIA YudY

“suonp yuip ugp uenb
UR1] 9BOY SuQnp yuIp 9 A U9
01 41/09 dgo 123 op EoEc
nyo doBoy up ENE 09 ‘As ugn
OBOY ] BOYY u9Anyo Sueq
00 'Nyd vOUY OBp ::mq, :

"UBYU SUNYD 00 BA SUQND YUIp 9 A
ueny dej ‘081 orp 20np U0 191 - Suonp
YUID 01/BOT O WIR] UQIA UBYU (q UBO] -

‘quip Anb ooy
0q UBo ngd 09 np Aep ovq wep ‘Sup
120y Suep ea Supnp yuip 01 “Sugnp
yui eoyy de yueyl Bp udia yudq -

A4 Suon 9y Bn A

| SuQnp yuip op1 Suod

UQIY oAyl 9p onyo 0
aco% 3y de 191} Ad

18P ey 3unp 19N

2.04p &p Sunp 19N

sunp 19N

THD LYIL VA ONONd BNIA

“SUNp ARX BD Q 0s 1Yo
OO JuQN| Op BA IS yuep

"%910°0 “120T weu
5u0x 9p £ 0p 190] iq Yudq ronSu 3y £ 1-

oT

o

ol




o o Ec= 1h

quoq

LON3U oyd A] yudq 10a doy nyd ug Op
YO UA M} “URp SUONY OIMA (MO UAYSU
oBOY) BIS UUBP “Tes OBYY YUBY uLlL -
Suonn 19y

OBOY 1 NQIP BOUY [B1 Yu3q LONSU OYd
SuQnp YuIp 9a Ot OIS O0UO 01 Aq -
‘udia qudq 1e1 des Suony qudq € 1eyu

11 oy “yury Sugqyopyd-de/gu-ed/or
Quyue yury Sueq Yudq IQNSU OYd U
QP YO UgA 1 Ugp SUONY O YUY 0D -
" ‘iz ngip Suoyd/eowy oro 18) Suonp
quip Op 9Yo 1S wWerS ‘en wIR| ‘On
oy ‘ugp Supny Sugnp quIp Q1/e0Y -
. e
uod oyo nu nyd ‘rey Suew nu nyd ‘rony
ord 1ONSU ‘wo o1 0yd A1 doy Suonp yuip
JA UI SUQU NUU Jups We[ BOYY 0B
0 Bugnp quIp 9 FuQUl uANI 905 07 -
- upyy quaq “de 194ny Sugy Suonp

[ep NUU UB QP 9UO A W.:@ 28D A nnj 09
ugd yudq 0y dpw quaq onsu oyo doy
nyd ug Op Y EN> 11 09 91 A UQIA URYN -

A1 queq
oa doy nyd ug Op
9O UBA I “UBp 3uony
oonp  qudq IQNSN

7LD

”mcb.:v JuIp suen
qui IS yuep ‘10p 09yl yoroy 9y dg
06np udta dgyu 1y Suonp yuip Ans ogoy
3uQnp YuIp 09 AnSu 02 Yudq LONSN -

neo
nyu 99 Yudq ensu Sunyu oyd A] yudq
ug P QU9 YUIp IYd eA SUQND YUIp Sues
yuy 9IS yugp ‘weyy L np Is opg -

LT




\ QoE suey)
g 9 Lonp 91 WOT orvq ugyy)

yudq 10nSu Sudm 10D 906
U943 040 UR Jens 1ia onyd (ug
| lgns deo Suno os 0o oBOY)
| Yo wmm 3UQNp YuIp Oy -

QoE SUBY] § 10Np 24 Eoo oeq
Suoyy) yudq 1onSu Suom 10p %0/ U1l
Oyd Ug Jens 1A onyd (up Jgns dgo Sund
08 00 JEOY) U0 19m- Suonp yup BOYY -
"URYY OYY Yued ugoy
09/09y3u yudqg 1on3u [0Yo yd WLIS /g
Ug Jgns opd deo Suno wp om:\ob
12) BYU 08D OYD UITY NI OB1/19Y UQI']
Qum BUU YUIS JA JBS
WEIS “ugAnx Suoniy vy weny "nnj weyd
ony) npwl 90 :Aqg Suox un- ocvo\%
BYU BNO Ega OIY) UBO} UB quIS YA Sudny
1240 20np 4] uenb Suonp yuip BOY -
}(ruByy Ans ‘de 19Any Sug) “Suonp
OBU) TED YUYq OYd ngry) 101) quaq 1on3u
suon) 1op sun) oyo neyu OBYY A] qudq ue
upyd neyy Sunp Aex Suonp yuip goyy -
‘Sugnp

YUIp 0P 9uo 94 in n9Ip £s 98q 104 U |-

1913 Suenp yurp eoy 0q ueo enIs uByo
104 26np Sugu yudq iq A sugnp yuip
uop uenb ugl] yudq oo opw LONSN -

UQIA Wru
ueIS 10y} Suo £] yudq
oA doy nuyd mﬂobn
YuIp Op 9y dgs Suno
o0np  yudq  1on3N

‘(nno

URIYSU oBoy) IS yuep “us oeyy enb
193 U9 BAP Yuq 1onSu oyo Suonp yuip
UgA 1) Sudn] 1840 Ugn 180 yuey U1y -
“Suon| 1870

uen reo deyd re1s JgnX 9p ea oniyd opyy
mmo UBYY OUy Eo% o0nyu 3unyu ex

4o 09 Op 3UOI) ‘BIS YuUBp 00 oBq o)) -

8¢



PPy Somt e ek N AL

00n(] BOYY SUOL Qg UBD Sun} BN WR[
O9IA 11 A B} QUI UBq 00 A UBYd Oq 980

20np SUQD
Oy onyd 01 Suoyy

np Aep oNYD 9} “NEd 09 00 20N LOUY - Sy deriomp uta qudg | 16D | 1
, .. P
uEyy 0y Jep enyd sunp 10N 2.0mp 3ep Sunp YN sunp 1ON nory, | TS

DONHL ONAd AS YA ONQ ONAD ATNVNO

‘(woy ovd 9BOY
Suonp Suomy) 68151 OSI
ugnyo ngr 18p yuis 1A "oy
194Ny ‘quIs BOY ofA yuy|
580 Suox WHIYSU 19X iA UOp
ogoy FuQyd 10w 1eyu 1t 97 -

uRyu 5UQO 91 A 0
90Np P Uenyo WL we SunI nYIyuQwW
10A WQr{ Ie0SU yuwy Suonyo udiy
oriyy ga ©1S weyy £ Sugp 0o LA qudd -

qurs
IA BA 20U 19ANY ‘YUIS BOY :UBq O3 dnA
quI[ ¢ 0oy WYYSU 19X 9s SOl 9408 Teyu
11 OYO WQLY 10U UIY oY) BP UIIA yud -

N

WIIYIU 19X 28D
suony 1pyYd wep oeg

‘(o®1 okp “O4
QY ‘ugAn] OB 1Yo SURU O1YD
oe1S 00np 00 UJIA yudq
nu) JBYY iA UOp 283 OYd
warygSu 19X Suoyd Suony
Teyo A] uenb 9a o€} ogp 011
oY ‘UgA M ®BIS Weyl 07)-
- wdrySu
19X UQp uenb uQI[ yuesu
ugknyo omo ogoy o0y £
£s ugn Op UL 09 1S upyu
00 BNYO WIIYSU 19X 10U -

‘1Yo dej U1 SUBD BA NI UQIYSU
enb 19 0q 3uQd ‘WIIYsU 19X ugp uenb
UQI NI UQIYSU UIY oY) 99 [A LY -

"WIIYSIU JPX
enb 19y ex noryd rey 9 191U oA WIIYSU
X SuQyl 9y eno Sunyd £ uenb yuwn
Anb 9q T8 quiyo nQIp ‘WY 19X TOTO
ueg 18] UBO} UJDY 99 *[7OT Wl SuoI] -

‘weyd yudq ngwt A oNA U BA YUIS
2OL] 2A NRW UQANI] 90Y 19AN] BOYY Z OYD
1940 1A OS 00 O8] 18D Suep UJIA yudg -

L]

quq neyd rers
BA YUIS 1A “YUIS BOY
20Uy 19AnYy wWIYsu
19X 90 udLy oy
on] Sugu wep org

['8D

aRyy oY

1&p enyd 3unp ION

20np 38p Sunp 10N

sunp 10N

142

3L

LLS

WATHON LIX ONOAQT LYHD



|

| M3 28d OBA ""quUYq 10nSu
ug) “sunp NI “oonyl upyu
ugp Su¢p M Apw ‘Suop
1 00ny] BIYo suQy 9y reyy
QLI Np IA) Sudn] BYD ‘101
diy oey nn 91 A n3 18A eA
donyy Sun Suno 531A Suon
ow gnyl Ay 90y zoyy

"Ad 20N Boyy 2983 SUEd ord
0BQ ‘quis upyy dony1 Sunp ns oes orq
"00ny; Surp ns opd 0rq oony) Surip ns
A TR 0S 9BO UQANX 3uonyl owd oeqg -

"Ad eno onw

yuep oco.m ory nan 8 .8 Hm,> 0055
enW 1) 00 10U yudq lonSu 00 Juory -
‘weyd

fes 00 ugry 1pyd Suoyy ‘yuip Anb Sunp

3uony
By0 wep orq ‘101 diy
‘np Agp ovy ngn NAm

nn yuey Sunp de BgD - | oayy OON) BOW 531A UIIY Ny A4 - ¥ 1BA BA oony) 3un Sunp €60 ¢
"goBW yun suQgnp
enb Suonp 1onu za ugAny i 'dDD uenyd 38p 9yo eyd Suoyd
wen  Suox  Sunp cm:ﬁ, Sunp Apx TNX 2P Bp 20N ®BOUY -
0A Uoip Sunp ‘yows donyy | S.m:xo o8] OB} yuln Anb owo
yoeyd s SUOU1 94 02 BNy - | YuIyd narp 7eyu des 00 20n( eOYY -
omo% 00N ugAnyo , 00Ny} uQy “dgyu
ugA ocoﬁ Y 09 EEU- gnx o0np £ uenb wauw SEQ 0D -
0Ny} 08
uenb oeq IV qUBY ONYJ.. | OBA UBYU IYS BA 9Ny} Oy BNo wg Op ‘Op
971 upknSu ooy Sunp | 1¥yu ughnx 5 Suoniy) 10p 09U} UJIY ORY | - 2.0N(] oYY 272
wa 20Nyl oYY SuQy) I - "00np 18P enb 19 o0 1y An( - ¢ JBA 0OS 00 wWEp org 76D | T

uQuwr upAnyo

SuQp 180y o8O O uenyo yupy Anb
UQIY 0N eA Sunp Aex 00 00n(] BOYUY -
"ogny} un

3uQUy) BA Sues wp] o0n( ov1 Sugd urg
yopn ugAnyo ¢q ueo 09 o6n(g eoyy -
AV 0o 02q BA 10D

0911 yoen fyd ¢q ued 09 26n(y BOUY -
"00Y 1ep nes ¢p quL1y o6np ‘A

uow uAnyd 09 00n(T Boyy OBD YupT -

0¢€



22, CHI 20N

2NN

"0Bd 0BQ LONBU YA
un SuQU eA YV &S QSu ySu ognyy 9a
ur Suoyl YAV 9A un SUQY) ‘Yudq 1onsu
9A url SuQY) 1WQS Oq I} UEO NI 10}
ur BuQyL 980 99 Y(IV 08d 0Bq Ueq 08 -

‘Sunp Aex ep yuwy Anb ooyl udia quiq
12 YAV 1BS WRIS 99IA ULy onyl 97 -
“3untp Aex Bp yui Anb oay3 udia yqudq
1€} d0nY} Url SUQY) OIA UIY ONYL 97 -
\ UIA Yudq 18}
AAV s Wers yuin Anb sunp Agx 90 -
- URIA qURq ']

oony) un SuQyl yuirl Anb Sunp Aex 90 -

sudn[ 18YS 92 BA 0P

Kgp ‘o

diy (4av)

oonyl  end  BY 09

Sun ueyd

080 08q 10p

02} "0QNY} Ul} SUQY L

"BIS YUEP “1BS OBYY 1D 19X

O®A BIIp SUON] 1BYO UYL} 18D YURY UYI] -
" new Suon oony 9p

Suou 10p 09y} 9314 Bb SUQY) i1} NYIP 188
wels yui Anb udry ony) ga Sunp AgY -
00Nyl IUNP NS SUOI] 10S IBS

980 BA YV USIY 180X 0B 00 ANSU 09
20Ny} 920 Surp NS 1gs WIS Uy ony [ -
‘ “(OMI[2 PUnos SI[E YOO
— VSV]) neyu JuQis 20D ‘neyu SuQls
UIJU 00Ny} onwW yuep Junp ABX 00 -
ogny Surip 1s 1yy Sunp ¢ wep ogg -

’ "uop 9Y 9y2 Anb 3unp suQyy
ognyy wop 9y Agy udny 1eyd Suoyy -
© yudq end ugiq uip oA doy nud
Suouy wop 23 gy udiy 1gyd Buguy -

ue oonuyl

A7 doy ‘ueoy
sunp 1§

76D

(queq
ION3U OYd BIYD 20N 20Ny}




)
ou
3u

"UQIA YURG BN dony)
up yd mo wes “oonyj
unp ns enb ndry oeos Sugu

99IA O 15 yuep ‘yon ueyd
enb 193 oed Sunp de eny)) -

"UB Yuq Yuiq 1onq 5Uon oony1 Sunp
ns ugp uenb ug 9P ugA oo yon ugyd
YUEY UQTI 03 113 NQIP BA 20N 5UQp 10H -

’ , t -y ngIp BA
oony) osow 10y deg[ yuey) Bp udia yudy -

enb ndry Sudp 180y BA
dg] 1911 20np in ngip
BA Ooony)l Sugp 10H

960

"URIA YU SUOI OBYY UQW UQANYD YULL
Anb 282 BA in nQIp UBp Suony “ogny}
Aey eno 00Ny} SUNp Yuip 1Yo ‘uIA qudq
suon Sunp Sony} oW yuep Juns 9q ‘10D
Aeyl opd c@?ﬁ 9P 29Ny} BNO URO) UL Op
BA BNb nd1y QA UD) JUQy) Sunp ns o)) -
218 yuep enb 193 UX BAP YV A 59Ny}
un suQy) Suon| 1B U9N) IBD UJ1Y ony -
“U31IA qudq Suon 914909

Upd BA Judq 1onsSu ‘Sugnp n3Ip ‘IS oBq
OYd 20Nyl U SUQY) 10Y NS 90 Np Aep
10] ®1) Sun dep o0ny)} Unl SUQY) A uog -
‘yuip Anb ueis 1oy Sunp BA 191}

UBO Ul SUQY) 08O 1P Agp 09 oony; Bnod
18g 05 Sun ueyd 10p eay) BA oonyy un
sSuoy |, 9A onA nipy/ers ognb wigy Suniy
101 108 26Np YV 0B 0BQ 980 Oq UBO 1L-
"USIA Uq Suod §q 10U Yuey nnj 90ny
un Suoy) teq yuey jpyd ea Surip Apy -
"oony) up

Suoyy nn nnj 1 3UQU} 3Y 00 Bp UJIA yudg -
UR[ 01 9608 W WYIYS NSIY) 107 U SuQyy
B0 TP ABP 02 YOV 085 0Bq oy AL -
0ny) end 18y 09 Sun ueyd 10p 09y

BA D01 U1 SUQY T 9A ONAA NIPY/eIS 20n0
we) Suniy 103 YV OBd 0Bq INS 0)) -

<k




TUSIA UG SUQD
T80 OB SURU BA U BOYD
“wery Suon 1BYd U 1ed
9p UQN Oy} OA RO URIYSU
gab 19y §0 Yeyu 3 Sudp
de reqy wgmn 9o eny)-

qudq eOYD “‘Weyy sudn 18yo 08d
Sugu deyd 1e1S o0 nyu Suno A g Suodp
180Y U9} 80 9P UPDY SURS/NNO UIYSU
enb 64 opo Surp de reyy ugLy 00 -

qu2q BOYO “weyy
Sudn] 1BYO OBO TUBRU
deyd e ogo oA USIA
qudq Sudp Oy Suon
207 BOYY N0 UIIYSU
eab 9y Swip dy | 701D

ol

91 90nb 26Y oYy Suony 0 deo nno
1215 020y BIS ognb dgo opnu | UIYSU Iel PP auﬁ o1} 00 UJIA Yudg -
Suon 00y eOUY Suony "oonu

[R5 08O 18D I QUO/WIYU
nyo W WIA yugq
dej/uequ BO Op NNO UQIYSU
qumy  Sugo 9o eny) -

"BIS 0P) SUQD
BIS WRY] UQIA qUO]J BNO cww>
ugqu 92 91 oonb yo déy owo
uQn Sugp 20np 20y BOYY
0Bq eq 0 1EqU I 9o eY() -

3uon 90y voUY Iyo de1 opdo ugnm Suep
UQTY 9Ny} A UQLA UBYU 9yl dB1 0P “Ag
18] U9y 2Ny} 20y eoy mEb 3uQo 0BD
A 20U BOYY OB] 1] € JBYU I 99 A -
IO UQIY3U enb

193 082 08q 90 "0y BOYY [2] 9P 080 OO
uQIySU yuey ugn A Sunp Aex 11 Aq -
©UQIA UBYU OYO 00y

BOUY 1807 YUIS 90D 01 00 URIA qU -

207 eoUy
nno uQIy3u 3udp 180y

eyl Qoﬂb. o 1L I T°01D I

1&p enyd 3unp ION

2.0np jep Sunp 10N

sunp 19N mIL | LLS

DOH VOHM N0 NIIHON

weu
Suey £ yuip osyl yon ueyd enb 193 02
0Bq 99 A NIA/DEV 090y} SUnp 1s 215

quep “yop ugyd yuey ugn 05 SuQp 10H -

)
«




%06 TP YD U9 180
BIS weyl eoyy/Suoyd
5uon| 9s ugu up op Uy
ony) Op ugn ugp yudq
yoip eno Suony yue o(g

"UQIA YUQq URO]
sunyo Juon] BYO uQn 180
yoroy QY Ueq SuoJ) nou Bp
11913 OOW OB3 94()6 U3 201D
1P BA YUBY) UBOY BAY)) -

U9 01 Sugyd/eoyy 0s Sug) 7
%06 1 waIo Sugyd/eoyy 7

bgp BT1D O,Q@E

suon] 7
Yo uen reo ue 9p Sunp
Kex oco:m\moﬁ o8O 9] A -

-8, TRLEY 4

"1 yuenb o0p

ooy Ao Sunyu Sueu we) [yu 1eI0 +
\ © qudq 1onsu
Yuip 99300 Aep ugn 18D NEyu 1BID) +
\ " 10y enb 19 -

U911 18O UR 9D G¢ 10A OBD

024G BA USTY 1Y) Teyy UgLy eoyy/suoyd
€C 90 "120T/Z/ST AedSu AgG-HM/STE
08 4OBOY 93] 09} [ 707 WU Sudn] 1By
UL 18D 13 104 2Ny 01 90 UBIA yudy -
"UBIA YUSQ UBO) O sunyo

suon| jpyo USTL 18O YoBOY 9y Sunp
Apx Bp Suon] 18yd A uenb 3 SUOD 10H -

UIA
Jquq Sudn] Y0 u9n
B> Up 9p ‘yoroy 3
Teyy 55 A Sunip ey

ol

"TYO 3UNYD 09 BA T 2 9A OB 0D
dor oBo BIS wey suon| Eso A1 uen)
LON] SUBW UQIA UBYU 96 YU I 0D -

"IYO SUNYd 909 A THTO) 3 9A OB} OBp
dor oo BIS wreyy Suony Eﬂo A1 uend)
Suoyd end ugIA upyu 9 cq BYU I 0D -
“ugl/Suey 10 £ yuip doy ongo 01 UJIA
qudq Suon] gy ] uenb Sugp 1 I0H -

‘ UIA YUBLY G
99 3uon] 12yd 4] uenb Suoyd 1) U -
(Ag

~A0/€69 Yuip 194nb 9S) 170z/</L]
AgSu oea yuiq oFoE 1Byd> A] uenb

SUQp I0H UBOl UJIY Bp UDIA yudg -

U3IA yudq
suon| 2Y> 4] uenb
ocoﬁ 9y dg] 91yl

I'1d

| uEp{oyy

1D enyd Sunp 1N

2.0Mp 38p Sunp 19N

unRIg

v

bﬂ:ﬁ Z

LLS |

ONONT LYHD NAILTYD YA ONOHL dH dV'1 LIATHL

<t
cn



e = L e A /|

1} ugIp
wow ueyd 3ugq oYy A 00 !
ns ovo A] uenb eA UBYU 1YS Bk A ROUR & oM
Suoyy 9y Sunp Aex 9p un "Q0 1S 0BD OBQ SUQY] 9 113 08D 0B8] C7 1is yon ueyd ‘0go oeq | & _
Suoy 3yBu Suo Sunp dy - | 0o UPYU IS USIA quIq ‘[T wruSuoI - | ¢ | Suoy $y Swip Kgy | ] ¢
\ O quip ‘

(108 ogq FuonYO | LI} 0BG ‘BI} WY 20N AXO SUQUl 9H -
09 YuIS A TUQNq 983 %001 , Tpw 920y SuQy
31 £1) 19t ugo doy Suonn | ny 99 ngu 1oyy divy otiyd OBy Lo 080 . =
Suon dgmis on 105 oeq | 1) SuoniS nep Sugnyd SuQy Iy 18s WS qUIq 1QNSU 104 B KX
3uonyd 09 YuIS A JuUQNq | U1y onyj EM 10U 1BS Em_m BI} WIQLY O - suQnyl 18q u9lq ugIp
o8O0 Oq URO] Suon Uy - 20Np 18P 3UOp 180Y 98D %H %mQ - ¥ 00 AN3U BRBU FUQY] edy I

LS
uggy oYy 1€p eny> Sunp 19N >0.1p 1Ep Sunp YN wIg Sunp 19N ngry, | LAS
DAHd OVHM VA 0D S OVD VAON ONOHI
“(oruy

quey) “Yur 98d

UBOD B] UQ[ URY) UIA
yudq 1 10y 201 uenb
Wey) ugp ugop ovd

QUd uey wcu‘o ugu ‘quaq
yoip eo Suony yue o

"NMY SUONY} UJIP UBYU
0q Sunp ns yuip Anb ®a
NIy Suonyy ugIp UByu Qq
Sunp Aex enyo udiA yudg -

00Ny qurg
Uil 20U B UQIA [UoE BA [T, B ONA
Uy BOYY BP UIIA udg :10Y 20y uenb
wey) ugp ugop g0 don 0o UJIA qudg -

ag

suon| 1Yo
BOY UBA Sunp Agy

e Il

(o8]

BUU 18] TN enb 19y en deyd o1
“UQIA quog eno gmm@ BOUO WY WW
ueyd oea doy yom oonyy nII[ Op OS
QY ugn eiip 41 Aoy ognyy wop 9y e

, QU we| wo§~009£ onuy weyy
Suoyy 980 1) SuRY YORYY 00S WRYD

BA SUQU] UANI] 110 SUQD SUllp NS e

wn
(a8}




'y <1207 weuony +

"16°€ *120T weu nep Suey) g +

-WRIp Weyd m enb 193 “weu Iono

PA WEU NED SUBY § UJIA {udq Suon

UQ1A qudq
3uoN] 18Yd reyy Suoo
99 SuQo BA Subn oniy

1BYD RIS yupp onyo 01 00 UJIA yudg - ¢ |oex yump w1s yupg gl
. e £ temalan v L) s
uByy oy 1€p enYd Sunp 19N 20a1p 18P Sunp 19N woIg sunp 19N naI L

ONONT.LVHD NAILIVD VA DVL dOH ‘ONONT OG VIO HNVAE

"UiA A®] Suns

04 d%oy (neyu opyy OBS NEW 00 Yuip 0o
Sunp Aex ndij 18 Sunp ns oBOY) BSU “dea
quen 1919 ugyu 9p 9P 0ps newr 10p Ko
N1 1BA O8O UBD 00 BYU s eno Sugyd
supq SuQuy dony uRANyD 11 A oo 1] -
“3udn

Eoﬁcc enb ney Ag3 uAnyd ugA yum gnb
Suon B5u 101 ‘Sup) By 0S 00 Op ¥5u 10nn

J
su

1001 iq quyq ronsu

w3

"BSU ‘101 iq 09 AnSu Yo

uey UBYD quey) 920y 3uonis

Juey3 00 “ueo) ue 9Y 191y3 00

9T0T T8 IOW enu USIA Yudq

: 20np yudq Suonis opy -

19 yudq 1onSu doy Suonn 00 Suoyy - ¢ 00 AnSu enSu Suoyy | ¢z | ¢
%L9 'YUeq LONSU SUnp SUEp UBYU Suox 1A 4oip dgo Suno 1y
HUBp quip 03 nok ¢( Jeyu 1 Sunp np nup ., .
upnj 991A Hmm Eﬁo ONYD 01 00 UJIA Yudg - nmwn Henst opx qugo
00np yEp enb gy opo y Angr- | 4 | YUIP 98X wep oeg veal ¥
‘1) Suon) voyy %66 Sugnp n2Ip ; o m
A 0o 1is ogo 18] dg] Suoyy | end wny £y yuwy Anb oy ueny 3 £ - 90 1IS 90 ngrgy wrgt3
2Ud UBY “Suon] TBY0 UQN 180 eny) £ yuin Anb nyy uen; jes wers 9p ensu Suoyd deyd R
deyd 1215 w0 IBYY w9y - UQIY onyl BA Yooy QY Sunp Apx 0D - v | udIq opd uwdly onyy (€A | €

onyd opyy
deyd 1213 owo yuey




o8O OUYD IBl JUQI 9S BIYD
oty dou 9p 91 A 04 10A 38
BIYO ‘08D 0Bq BA SUON] 10D
A uenb oa wiow ueyd
‘ugp Suony ‘Y1 el o
Sugo oeo Sunp Agx eny) -

queq
enyd ‘weyy 4] uend onp
91 X 0d nyu e15 ognb dgo)
wreu SuoI qudq enyd WYy
3uony YO A7 uenb 9a iysu
107 08Oy uep ugIp rey Suon]
T6U0 UQTI 190 WIIYSU YUy 95
eIy ABq quid feq 90 BNy -

“3udn[ 18Y9 A]
uenb o1 3uQs ugp uenb Ul ueq UBA 0B
uop uory 4 doS eI urey) 00 UIIA YU -

UQIA qUq Suon]
1eyo 4] uenb Sugp
1e0Y 0BO 0Bq reyy
ugLn ‘Mo JuQo Surnp
\ﬁwx 291A 3uon A uenb
uenb 09 10A ol dOY

"
54]
a)

N

(%L9°16 WIYD) BI P YoROY

9 1NN oW 18P 9§ YO Z[/[[ :Suon]
1eyo 9s 1Yo Z[ B0 20np 1ep enb 193 -
"7 £nb Sum oyo 0s YO SuHN] 1BYD
ugn 180 Yoeoy 9y dgf ea Lnb Suny ooy
SUONT 18U 9 14D 08D 08 UIIY S 9D -
T ‘UQUI UPANYd IUPp 180Y

SuON[ 1LY 0P 097} BA BIS YUED WEYU
oY1 15 SUON] 1BYO QS 1Yd 71 Sunp AeX 09
op Suon ‘Suony 1BYo 1Bs Wers ea Suon|
op Bunp 19u ugp dgo 9p 99 YIBOY 9
A SUON] 1840 UYN 180 YOBOY P UG 00 -

URIA qugq
Suon[ IBYd UM 1D
18S WEIS BA 3UON[ 0(F

™
[aq)
A

o™l

"18p enyd Op
AT oA neo NRK 18P BAYD UDIA UG SUON]
1BY0 Yo nQn Qg,, Suon 1Yd ngn sum

03U} JfiW NI JoBd Y JUQYL Furq Q) -

Le




BA WQIYSU 19X SuQyy
UQu dwr Bns Sury ugsu
9> Suouy uda yudg

UPA 13 O YUY 00 BA
UQIA yudq 181 dw ens Supy

Upsu 00 SuQyy udia yudg - |
- X J

5UQUl NSU UQsu SUBQ 1914 06N BUQD
YUBL OUW BOS SURG UOO 1QNU UJIY nIp
0T U9Iy onyp 931A 94 yuip Anb ueq 0 -

U0 10NU 101 yuey 2ay) 4
eA upny dg1 ‘ugdnn
A wdn yuwdg | ¢'1g

N

‘ug] [ Sugys | yuip Anb
uBIs 101 09y} 00y doj
OFd dNUd 01 9 Suoyy
61-P1A0D  yudq
YoIp o Suony yue o

[ doy Suns 0q
Ug "W BpS Supq UOO 1onu
‘Suoenp yuip ¢p Y TyuIs 0s
BA IYU TBY] QW BG 20YY OnS
998 WEYD “I0p 03y} A Sunp
10U Uy | 1pyu 1 Suey) row
oryy Suom) 10p 980 BA nq
uod oyo dw Bq ‘rey; Suew
nu nyd oyo £y yuip ues
U911 90y doy onyo 01 eny?) -

“upny a8 Iy nes 3uon) 1op

OBd dNU1 UQLY PIS yupp yuey ugn o -
"Judq 10n3u ByU 10nSu

nu nyd Suon 1P 25 oyd yd ugrw
uBs ngy ea uRn o0y doy onyod 01 0y -
‘quaq 1on3u SsEEmﬁ

IQN3U A yudq 10nSu oyo 18s uenb op
Oy ‘weyy suoyd 12} 38p YuIs nes Juis
OONI 00 WRYD BA UBS UUIS 0UY 2nS
A Suoy) ugAni) ga un Sugy) Sueq 0D -
“rey) Suew nu nyd

OYD JUIS NBS "YuIs 9011) 90S WEYD BA UBS
UIS 901 21S 9A UBA 1) USIY S1y) ) -
, ‘quaq 1onSu IQNU/WRY)

IoNSU BA yudq 1onSu oyo> jes uenb
9P 11 IA 0 12D fus BOYY OBOY/RA weyy
suoyd :3 Ues YuIs 201 01S 90S WRYD
9A UpAnn ugAmy 101 0] ‘que yuen o)) -

HUIS nes A yuIs 1y
Suol “Yuis oonn ues
quis 20yy ons Suoy)
wAnn Fugp B0y 101
udry ony) WA qudg | T'1g

o

"(ues yurs 61 oy wey
Junn ‘yudq ues urg) sunn)
ues fyd 9a nes upAnyd
wy) mcsb\moﬁ 00 eny) -

‘ues
O} BNO YuIs Oy 0s SuQ) 949, WY U
01} UBYU 0O 0P YU 09 YuIs oy 31 £ -

qurs

0S BA BOUY ues 20s
WEYD 5145 0] ccoﬂ
oY d21 91 wdA quag | '1g | ]

P
20.1p 3&p enya Sunp 19N 2.00p 12p Sunp 190N sunp 9N a1l | LIS
VOH NVS [HD 0311

"0Qnb ueo] 1A
weyd uen opyy UHIA yudq




N
3
EN
10
g7
=

]
i

"dw ens enb ugAnn
A®B[ 02 ANSU 00 Yudq OBD

%001 18p

09 AnSu 01 ngk 28D 19A YUN
wg Wep oeq ‘AW ens enb
uAny Ag[ 00 AnSu 02 Yyudq
980 BA WQIYU UZANI Yudq
980 WIIYSU 19X 00 BUQYY -
"URIA QU] 181 YUIS 1YY

W ens 02 BNYD 9BOY SUQUY
neys> 98> OYd BNS IS BIYD
SW g 980 oIy ugAniy

sunp

de wdry ngip np doy Suonu 9s %6
U9 18P YUBS Nes nep 018 10w SuoI] Wos
0q ‘ep 9 BP “WBYD UQI 180 1p Agp Uiy
ony 20np op ow doy Suony oeo Iy £] -
_ - fUdIA qudq I8 quIs du
Bq 9§ SUOL U] 0N %C6 18P UORd Funp
dw ens Sueq uod 1onu op dnis eA uea ny
91 £ 0Q U 20N YUIS nes dw eq I A -
\ ‘2P 9 p,, onx don
deyd Suonyd eA dw ens Sueq uod TONU
upp 3uony 9o Sunp 19U pwﬂ,r suew nu
ayd oeo oyd ues ugn ueny dex dof 00 -
%56 18P

YuIS Nes ABSU NEp 013 [ SUQA TuoI Wwos
0q Yo BA SUI [9A D QY BP,, onX don
20np FUQNY I YUBL S0UY YUIS OS I -
{(3uns wgu 20np SUQUY AS Ovqg BNO
yuip 1o 0o doy Suony seo n1 12oSu)
%G6 1Bp AeSu Juonl QI3 7 100S UOD
Suno weu o6np Suony) 9p dur Bq 987 -
" -20np 12p enb 19y 0vo W An(J -

“1es uenb gp 1ou Sunyu 0 021 2OND

WS I BA sur Bq 00S WRYD BIS WERY]
2 A UQIA UBUU OYD 02 ugs ‘na1y 9p ‘Sunp

JHOINI] BA 21
A O eno ugp Suony
03y} SwW ens Sugq

6%




(wgryu ugAnn TIN |
“20UY 805U ‘0PS 10y ‘Yot | ons IOH Ia uog dg| yueyl USIA yudg -  _ BOUY YU 00
wn) nes upknyo oY Iyu | TYN BOYY SUQNP NQIP 0S 01 9%0L-0S W | WeYo onyd 91 FuQyy)
A7 quq wg) SUn 09 BNy - | WY IYN 94 OB) 08P SUQNP NQIp 3] 47 - QU dBIIRM UIA quIY | 17 | 1
g
uRyy 0y 2.0Np 1Ep enyd Sunp 19N 3.0Mp 3&p Sunp ION I sunp 10N ML | LIS
VO IHN THD NdIL

0¥



41

I11. THUAN LOI, KHO KHAN
1. Thuan lgi
Dugc su quan tdm chi dao séau sat clia co quan quan ly cflp trén, Lanh dao bénh vién,
Tinh than doan két cta doi ngl nhan vién y té iz‘lm viéc tai bénh vién.
Su phdi hop cta céc khoa/phong véi phong QLCL trong viée trién khai Bo tiéu chi
va céc khuyén cdo ciia So Y (€,
Nguf“)n nhan luc tré, nhiét huyél, hét minh vi cong vicc.
Céc Phong/khoa tich cyuc trong hoat dong cai tién, dam bao an toan ngudi bénh.
2. Kho khian
Co so vét chét xudng cdp, dién tich nhod hep khéng dap tmg duge nhu cau phat trién
cua cac khoa/Phong/don vi cling nhu bénh vién.
Bénh vién dang trong giai doan stra chita cai tao co s¢ ha ting gdy anh hudng dén
hoat déng ctia nhan vién y té va gy phién ha cho ngudi bénh.
Trude tinh hinh dich bénh viém dudng hd hip cdp SAR-CoV-2 dién bién phirc tap,
bénh vién ¢d trién khai nhiéu phuong ann ham kiém sodt bénh tat: Kiém sodt khu vure kham
bénh ngoai tra, thyce hi¢n khai bao sang loc y té, do than nhiét trude khi vao kham bénh tai

céc chét chan 16i vao khu kham bénh ngoai tra, thue hién han ché mdi nguoi bénh khi dén _-— =

o

7oA i '\)
\ -
‘r

kham chi c6 01 ngudi nha di cing (nhitng trudong hop cén thiét, di lai kho khan); han 9}4’&

.' \1“ f“
nguoi nha cham séc nguoi bénh ndi tra, moi ngudi bénh chi ¢6 01 nguoi nha cham 406 r?-} W NH PRI

han ché hogic khéng cho ngudi bénh ddi v6i ngudi bénh noi tra. Cac hoat dong dé pl

~

X , S
A h X8 [l hY b I P 2 ~ ~ X.* b} -\“‘—.__,_.._
phi€n ha cho ngudi bénh, lam cho nguoi bénh cam thay khong hai long. =

Bénh vién duge giao phu trdch quan ly nhiéu khu cach ly, diéu trj Covid-19 nén nhén
su duge didu dong dén hd tro tai cac khu cach ly, co s6 didu tri. Do dé, tai bénh vién bi
thiéu hut nhén sy, nhén vién y té bi qud tai, anh huong dén hoat dong va tién do trién khai
thuc hién cong viée cia cac phong/khoa va dic biét 1a hoat déng cai tién chét lugng.

Do anh hudng cia dich bénh, nén thu nhdp cia nhan vién y té giam, gdy anh huong
dén doi sdng clia nhan vién nén cling lam giam sy hai long ctia nhan vién y té.

IV. PHUONG HUONG HOAT DPONG NAM 2022

Thue hién trién khai Hé théng quan ly chét luong theo tiéu chuin ISO 9001:2015 cho
khoa NOi Than — Théan nhéan tao.

Hoan thién cong tac xay dung khu xét nghiém theo tiéu chuan 1SO 15189,
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Tiép tuc hoan thién hé théng quan ly chét luong khéi xét nghiém, cdp nhét lai toan
bo quy trinh, biéu mau, hd so va thuc hién thdm dinh phuong phap xac dinh gia tri do. Dac
biét xay dung lai phiéu tra két qua xét nghiém,

Xay dung mé hinh quén Iy chét luvong toan dién tai bénh vién.

Tiép tuc viéc thuc hién HSBA dién 10 tai cdc tit ca cac khoa trong bénh vién.

Tiép tuc duy tri va cai tién viée quan ly cong vi¢e thong qua tmg dung cong nghé
thong tin trong quan 1y bénh vién.

Ung dung ding ki kham bénh truc tuyén va thanh toan khéng tién mat.

Thyc hi¢n xay dung lai toan bo h¢ thdng bang chi din, so db cia bénh vién.

Tiép tuc phdi hop lam vige véi ngan hang Argibank dé trién khai thuc hién phat hanh
thé thanh todn vién phi cho nguoi bénh.

Tiép tuc trién khai céc hoat déng cho cong téc phong chéng dich Covid-19 tai bénh
vién va h tro tai cac khu cach ly, co so diéu trj theo sy phan cong ciia Ban Chi dao phong
chéng dich ctia Thanh phd, SO Y té, Uy ban nhén dan thanh phd Thu Buec.

Tang cudng hoat dong kiém tra, gidm sdt, don doc nhic nhd nhan vién tich cure tham
gia cdc hoat dong ma bénh vién trién khai theo B tiéu chi chit lugng bénh vién va cac
khuyén céo ctia S& Y (&,

Tiép tuc trién khai hoi thi cai tién chét luong dam bao muc tiéu mdi khoa/phong tién
hanh xay dyng it nhat 01 d& 4n cai tién chat lugng.

Bénh vién xay dung ké hoach trién khai cong cu 58 va ké hoach tap hudn 58 cho nhan
vién tai (it ci cac phong/khoa, phong Quén ly chét luong phdi hop va hudng dan cho timg
phong/khoa trién khai thuc hién. Tang cuong cong tac kiém tra giam st ciia phong Quan
Iy chit luong dé duy tri két qua thuc hién 5 ctia cac phong/khoa nham nang cao chat luong
tai cac phong/khoa. :

Phong Dao tao — Chi dao tuyén 1én ké hoach dao tao nang cao niing lyc nghiép vu
cho nhén vién va trién khai tap huén vé quy tac tmg xtr cho toan bd nhan vién bénh vién
theo cdc chuyén dé phu hop véi chire nang nhiém vy ctia tirng bo phén nhim giam birc xtc,
tdng sy hai long ctia nguoi bénh.

Té chite cac hoi thi tay nghé gisi cho céc dbi tuong bac si, dicu dudng, ho sinh, k¥

thudt vién, duge si,... nham ciing ¢b kién thire, k§ nang ctia nhén vién y (é.
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Tiép tuc ghi nhan, phan héi va xady dung céc gidi phap cai thién céc kénh thong tin tu
vén, giai dap, phan anh cic birc xtc, khiéu nai, cdc danh gia tich cuc ctia ngudi bénh va
nhén vién.

Bo phan kiém tra gidm sat thude céc phong ban ting cuong cong tc kiém tra gidm
sat, ghi nhén kip thoi nhiing sai s6t, hong hoc v& co s& vat chét dé kip thoi sira chita.

Tang cuong cong tic giam sat, nhéc nhd nhan vién tuén thi phac dd, quy trinh ky
thudt, quy trinh cham soc, ...

Tiép tuc trién khai hoat dong ghi nhan béo cdo sy cd.

Déy manh cong tac tu vén dinh dudng, suét dn bénh Iy cho ngudi bénh.

Tiép tuc ra soat hé théng cac quy trinh hanh chinh bénh vién.

T chire hop mang lugi quan Iy chét lugng hang thang d& trién khai cac ndi dung vé
quéan ly chit luong, bio cdo sy ¢d, hudng din va thong tin cho thanh vién mang ludi vé cc
su ¢d, xu hudng nham han ché Xay ra su cb, dic biét 1a su ¢ lap lai.

Thyc hién khao sat, danh gia thoi gian chd kham chiva bénh ctia nguoi bénh qua cac
giai doan, tir d6 dua ra cdc giai phap can thiép lam giam thoi gian chd ctia ngudi bénh.

Thye hién bd trf lai quiy dang ky kham chita bénh,

X4y dung phuong dn 100% ngudi bénh nam diéu tri ndi tra déu sir dyng sudt dn bénh

ly (trtr bénh nhi).
N

Xay dung ké hoach va thye hién khéo sat sy hai long ngudi bénh ndi tra, ngoai try

nhén vién y té.
V. KET LUAN
Trong nam 2021, bénh vién dat duge muyc ti€u dé ra: mdi khoa/phong xay dung duge
01 ké hoach cai tién chét luwong va ¢6 11/12 chi s6 chét lugng dat duge muc tiéu dé ra,
chiém 91,67%. Khong dat myc tiéu ké hoach dé ra vé 70% phong/khoa/don vi xdy dung it
nhit 01 dé 4n cai tién chat lugng (chi ¢6 49% khoa/phong thyc hién trién khai va béo céo
két qua) va muc tidu vé b tiéu chi chét lwong (mue diém trung binh chi dat 4.12, mirc

diém trung binh theo két qua dénh gid cia S& Y té nam 2020 1a 4.23).
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Trén ddy 1a béo cdo céi tién chat luong bénh vién nam 2021. Kinh trinh Ban Giam
dbe xem xét.PJ‘
e’

Noi nhin:

- Ban Giam déc;

- Cac khoa/phong;

- Luu: VT, P.QLCL.




