
so Y rE, rHaNu Pu6 uo cui MINH
BpNH vIEN TS4NH-PHo rHU DtIc

soi{ l2;ev-crxH_ vv'
V/v "Lfng dUr-g App d[t kh6m tryc tuy6n vd

thanh toan ttrOng dung ti6n m{t" trong c6ng

tic citic6ch hanh chinh tai BQnh viQn thdnh.^,
Ph6 Thu Etic

CQNG HOA XA HQI CHU NGHiA VIE,T NAM
DOc l0P - TU do - Hanh Phfc

Thdnh pnA AO ChI Minh,",g'rylJtln ngllnm'ZOZS

cria So Y ti5 Thanh

ptro Ho chi Minh va viQc x6y dpg K6 hoach vd B6o c6o thgc hiQn cdng tbc cti c6ch hdnh

chinh dinh k! tt ndm 2021.

c[n cri c6ng v6n s6 llzzlSYT-VP ngdy 02 th6ng3 n6m 2021 c]iua s0 Y Thdnh ph6

uo ctri Minh tc v0 viQc ch6n chinh viQc thuc hipn quy ilinh vc Thu xin l6i trong trudng

ho. p gi6i quytit thtr tuc hdnh chinh tr6 han vd t[ng cudng trien khai thuc hiqn c6ng t6c c6i

c6ch hdnh chinh, ki6m so6t thri tpc hdnh chinh'

D0 tang cudng tri6n khai thuc hiQn c6ng t6c c6i c6ch hdnh chinh, kiem so6t thri tgc

hdnh chinh ngdnh y t6 ftranrr ph6, Bpnh viQn thdnh pno rnri Dric kinh trinh bdy bdi vitit

,1lrg dUng App r14t kh6m t4rc tuy6n vd thanh to6n kh6ng dtng tidn m{t" trong cdng t5c

c6i c6ch hdnh chinh tai BEnh viQn thdnh ptr6 ttrtr OAc.

Tr0n trgng./.

Noi nhQn:
- Nhu tr6n;
- Luu: VT, P.CTXH (H,3b)

Kinh grii: So Y t6 Thanh pho HO Chi Minh.

Cdn cri K6 hopch sO 3Z1A(H-SYT ngdy 08 th6ng 02 ndm202l
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sA.r vrEr "uNG D.UNG APJ DAr KH1Y-TUc ruvnN vA THANIT

roAN xHONc ouNc rrtN"wi+r:t-fqXCi6xc rAc'cAr cacn

HANH cnixn r+r npNntrpx rn'q'NH PHo THU otJc

(DInhkdmC6ngvdns6:,))148V-CTXHngdylSthdngl4ndm202j)

Th6ng tin hhnh chinh:

TOn don vf d6ng kj: BpNH VIEN THANH pnO ffrU OtlC

Diachi:2gDuongPhfCh6u,PhudngTamPhri,ThdnhptrorntrDtic,TP.HCM

DionthoailiOnhe:(028)73022:.15Email:bv.thuduc@tphcm.gov.vn

Th6ng tin bhi vi6t:

1. TOn biti vi6t: Ltng ctltng App clqt khdm tr$c tuybn vd thanh todn khhng cling tiin mfit'

2. Ph4m vi tri6n khai: trong Bqnh viQn thdnh pn5 ftrtr Orfc'

3. Md ti: Qui trinh tri6n khai

Giai do4n L: Khio s6t hiQn tr4ng:

Thu thpp th6ng tin chi ti6t cira tng dpng bQnh 6n diQn tft (chric n6ng xtr l;f, th6ng tin

dugcph6pnh0P,xu6tkh6ihQth6ng,rdngbuQc,giaodiQncob6n,nghiQpvu)phpcvpcho

viQc phdn tich vd tniet tC fng dPng

Trong nhtng n6m qua, thinh ph6 v6i quytit tdm nang cao hiQu lgc vd hiQu qu6 c6ng

t6c Qu6n ly Nha nu6c, nhim gi6m chi phi, ti6t kiQm thoi gian cho ngudi dan vd 
1"t11

nghiQp. X6c dinh c6ng t6c c6i c6ch hdnh chinh ld mQt trong nhfing nhiQm vs trong tdm d0

n6ng cao hiQu qu6 hoat dQng vd chAt lugng phpc vg, nhtng n[m qua genh viQn thdnh ph6

Thir Dirc dd trien khai nhiiiu ho?t dQng trong d6ng ky khSm chira bqnh nhu kh6m bqnh

bing vSSID, blng th6 c'n cu6c c6ng d6n, hii so sirc khoe diQn tir... viQc 6p dgng App dflt

kh6m trgc tuy6n vir thanh to6n kh6ng dirng ti6n m[t rd mot s6ng ki6n rat tniet thuc, dong

gop lon trong viQc don gi6n hoa thir tpc hdnh chinh , tdngcudng c6i c6ch hdnh chinh, ti6t

kiQmchiphiqu6nljvirrritnganquytrinhthanhto6nmQtc6chd6ngk€.

Nimbatt6mlfeng4ivottroigianchddgivddichuyCncirangudibQnhkhidtinBQnh

viqn, krlt hqp chflt ch6 gita quy trinh quin l;f vd 6p dung c6ng nghQ th6ng tin t4i BQnh viQn

cirngv6isgptr6ihqpnhipnhirnggifra3..nhd,,:l1nhdaobQnhvien,chuyOngiac6ngnghQ

th.ng tin vd c6c rdnh dpo khoa Kh6m bQnh vd c6c khoa kh6c ctra BQnh viQn, App dat kh6m

trgc tuyisn vd thanh to6n khong tion mflt ra ddi da gi6i quyet c6cvSndc tro ng4i niry' hu6ng

d6n viQc dem 14i su hdi ldng cho ngudi d6n vd c6c y b5c si trong qu6 trinh sir dpng' App
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r16p fng duoc c6c y€u cAu dim b6o nguy6n tic dcrn gi6n, d6 ldm, dE ti6p c4n, ph6 c6p, c6ng

khai, minh bach vd gi6m thoi gian cho ilgi cria ngudi b6nh. Vdi c6ch lam tuong AOi ecrn

gi6n, th6ng qua ktit n6i internet, ngudi bQnh c6 th6 chri dQng rtdng ky khim bQnh tu xa ngay

t4i nhi qua diQn tho4i di rlQng vd thanh to6n chi phi qua App.

Giai dogn 2: Phin tich hQ thiing

PhAn tich chri'c nlng: D€ xdy dUng mQt fng dung ddng kli kh6m md kh6ng tich hqp

vdi hQ th6ng HIS (Hospital Information System) - mQt fng dpng trong linh vgc y t6 ddi

h6i sg cAn thpn vd tudn thri cric quy dfnh phrip ly li6n quan d(5n b6o m4t dfi liQu vd y€u cAu

an todn, nh6m thUc hi6n dd ring dpng c6ng nghQ th6ng tin d€ xdy dUng vd qudn ly co scr dft

liOu luu trfr th6ng tin cria b6c si cria ngudi bQnh, th6ng tin kh6m, lich trinh khrim...

V6i crich ldm dsn giAn, ngudi b6nh chi cAn dirng diQn thoai th6ng minh sri dpng img

dung camera tr6n diOn tho4i, fng dung Zalo ho{c mQt ring dung t6i App U6t tcy de tai epp
sau d6 nhSn link truy cflp de tim ki6m bric si vd d{t lfch kh6m truc tuy6n. D6ng thoi sri

dUng c6c dich vp thanh to6n tryc tuy6n nhu Stripe, PayPal, hopc c6c c6ng thanh toiin khric

dti cho ph6p ngucri bQnh thanh to6n phi dang ky kh6m mQt c6ch an todn vd thu4n tiQn.

App tlflt khrim trgc tuy6n vd thanh to6n khdng dtng tiAn m4t ld mQt ring dgng tich

hqp h0 sinh th6i cho ci 03 d6i tugng: ngucri bQnh, nhdn vi€n y tii vd nhd quin ly, l6nh d4o.

Chrbc ndng ddnh cho ngwdi bQnh: E5t lich kh6m, xem lich da d4t kh6m, xem toa

thudc chi ti6t, xem lich sri kh6m chtra bQnh, xem danh s6ch cho kh5m, chd thgc hiQn c4n

l6m sirng, tra cuu th6ng tin (Ki6m tra giao dich, lfch sir giao dich, tra criu b6ng gi6 dich

w).
N6u tru6c ddy, ngudi bpnh ph6i di chuy6n d6n B€nh vi6n dC dAng ky vd dgi d6n lugt

khiim, thi gio ddy nguoi bQnh chi cAn sri dung diQn tho4i di dQng AC tai App tim ki6m

chuy6n khoa, bric si vd sau cl6 titin hdnh tI[t lich khSm trgc tuy6n vd thanh to5n chi phi qua

App mQt c6ch d6 ddng vd nhanh ch6ng.

Ngucri bQnh khi d6n khdm sE di trpc tiiSp d6n phong kh6m md khdng phii ki6m tra

thri tgc t4i quAy d6ng ky.

V6i sp kh6c biQt so vdi phuong ph6p truy6n th6ng, App girip ngudi bQnh chri dOng

sip xtlp thdi gian kh6m bQnh, ngudi bQnh c6 thiS dang ky kh6m truc tuy6n trong ngdy ho{c

dlng ky kh6m tir 30 ngdy trudc d6. Ei6u nay girip cho ngudi bQnh tii5t kiQm thoi gian cho

vd chi phi di chuy6n, han ch6 tinh tr4ng ngudi bQnh tflp trung d6ng ngudi, d6m b6o an ninh

trlttr1, trilnh rrii ro mdt mi/-, triinh nguy co l6y nhi6m ch6o t4i bQnh viQn.
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App d4t kh6m trgc tuy6n vd thanh to6n kh6ng dung tiOn mat 6p dpng cho cd nguoi

bQnh co b6o hi6m hoflc khdng co bao hi0rn y t6, ki6m tra cd dugc thdng tuy6n bao hidrn y

i.
te.

Chrbc ndng ddnh cho nhiln vi1n y tl: Quan lj' thOng tin tiOn su'cua ngu'cri b0rrh. cluan

ly tdi liQu l6rn sirng, quan ly chi dinh, quan ly k6t qua c4n lAm sirng. quan ly diiiu tri cua

b6c s!, quan ly diOu tri cua didu du0ng. quan 11, th5ng k0 cho ldnh dao. dieu tri nQi tru (-l'tv

didu tri, phi6u chdm soc. phi6u trut\'0n dich. ho so bCnh irn).

I.fng dqng con cho phep bac si d6 <iang nhap Ii0u. tn-n c4p thOng tin cpa trinh khdrn

va dieu tri cua nguoi bQnh dang dieu trilpi khoa" boi ho stv b0nh arr dugc tich litrp. c4p nhqrt.

luu trir vd bao mdt 100% tr0n n6n ting c6ng nghQ tien ti6n. gop phAn gia tang hieau qua didu

tri cho bOnh nhdn.

Chirc ndng chung cldnh cho tht cei mgi ngu'd'i:

V6i t6t ci nhirng tinh nang uu viQt do" App clat kham trpc tuyen v2r thanh toiin khong

dung tiOn rnflt kh6ng chi gop phAn cai ti6n quy trinh kh6rn chira bQnh tpo ra su thu{n tiqn.

hiQu qud va ti5t kiQrn cho ngurri b0nh trong r,'iOc c1[t kham truc tu)-On va thanh to6n chi phi

rnir cdn mang lpi sy minh bqch. ting cuirrrg trlonp. tiic git)'a Itpttiri b0nh. lrlic si r'i etv str r

t6, n6ng cao ch6t lugng dich vu. huong d6n cai cach hirnh chinh. tu'r"rg bu'tie daip irng r iu
:i

cdu cung cAp dlch vu c6ng truc tuy0n trong linh vuc y t0. nharn phat tri0n chinh quy0n diQn

tu, hudng toi chinh quyOn so trcrng giai do4n rnoi cua thanh ph6 I{o Chi Minh vd tren ca

nuoc n6i chung.

Phin tich phi chri'c ning

Tinh khti dyng: OE triOu, dE sri'dung, hQ thong don gidrn trong cai dat rii cluan ly'. giao

diQn than thign phu hcrp voi quy trinh nghiep vu hicn dang vdn hanh.

Tinh An ctlnh: dfr liQu dAu ra chinh xiic.

HiQu ndng: kh6 ndng dap u'ng 90o,'ir tr0n t6ng so nsutvi cliutg onlinc. I IiCu nalns t0t. do

tin c4y cao" khd ndng k6t n6i" li6n thong v'tvi cac hc thorrg th0rrg tin lihirc.

Giai tlo4n 3: Thr;c hiQn

Cai dat r,'do diQn tho4i. ma1 tinh
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IIinh l. I'>hicLr khdrn h0nh trdn rnan hinh diQn tho4i, tron_q app rlflt khdm

IIinh 2: Ki6m tra ngutri bQnh khrirn cllch vu hay' BFIyT tren rn6y tinh tai phong kharn

(Qr 010
orn1he: SVd?Q/7it54$83S

IIinh 3: Man hinh hien thi kiOni rra ully] cua nguoi bQnh rhdnh c6ng
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Hinh 4: Ki6rn tra danh sach dang ky kharn tryc tuy6n

Giai tloirn 4: Ki6m thri'

E6n ngdy 191112023: benh viQn dI thUc hiQn khoang 26000 ca.

4. Dr{nh giri lo.'i ich mang lqi ciia phin ri'ng dqng:

Sdn phAm App dang ky kharn trqc tuy6n vir thanh toan kh6ng dung tiOn mat ra doi

ddp ring duoc c6c yOu cAu dhrn bao ngul'en tlc dtrn gitin. d0 lam. dd tie p cAn. pho cap. cong

khai, minh b4ch va giam thoi gian chtr dgi cua ngutri be^nh. Vtri cach lanr tu'trng tloi citvrl

gi6n, th6ng qua k6t n6i internet, ngudi bQnh co th6 ch0 dQng dang ky kh6m bQnh tu xa ngay
\

t4i nhd qua diQn thopi di dQng vdr thanh toan chi phi kh6rn qua App. Nhc, do tna ca ngu'tri\-,\
bQnh vd Co sd y t6 co th6 ti6t kiQrn t6i da v0 thtri gian" chi phi kh6rn chira bQnh :,
- Tinh nlng h6 trg ki6m soat /

+ Ghi nhd th6ng tin theo rn0 ID nguoi bQnh. md thc UIIY l', md NVY'l

+ Quun ly vd theo d6i th6ng tin doi tuong khai bao

- Tinh nlng dflt kham onlinc dC ngrrni bQnh chu dQng ding k1, kh6rn ch0'a bQnh

+ Dhrrg nhap.t4o h6 str ngrrtri bOnh

* Diuig ky kh6m bQnh trgc tuy6n. chgn ngdl' khdrr" churt'cn khoa. pht'rng kharn. giir

kh6m

+ Nhan s6 thu tU kh6m bQnh tryc tuy6n tich hgp hQ th5ng so thil tq tr,r dQng trcn cua

phAn mdrn IIS b0nh viQn

+ Qr:in lli phi6u kh6m bQnh truc tuy0n

+ Kierl tra th6ng tuy6n truc tuyOn

- H6 tr'(.) cung c6p th6ng tin cho ngucri b0nh v0 qua trinh kharn chira bQnh

xtl i:i

Ngilr {gJ; l'r',:.': iiq ll j Oanh rach

; CN lf,im n^ :r-:;,1r t3 :1,,

illti. r r'
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I Xern llch su tai kharn va d6t kh6rn

t Xetn toa thudc. kOt qua cAn lArn s2rng

I 'l ra c[ru gia dich r,Lr r t0

t Nhdn thOng biio tLL bcnh r i0n

r 'l'u' vdn shng. loc benh tu xa

- I16 tro nhdn vien .v-' t6 su dpng bQnh 6n diOn tu vd cac tiQn ich khac
I l)ang nh0p. l+p. cap nhdt th6ng rin trong, ho scv bOnh 6n diQn tri
I Xct.n danh sAch hi0n dign tai phdng kharn" khoa ldm sdng: T6ng s6 nguoi bQnh da

dang thuc hiQn trdn ciic h6 so. bi6u rhAu to didu tri, phiiiu ch6m soc.

t Nh0P y lQnh tru'c ti6p trdn c6c h6 scr" bi6u rn6u (To diAu ri" phi6u chdrn sirc. phidu
trttr0n dich. phidu 1ru1'0n mau...) giLrp nhAn vien y'te aieu tri. cham s6c cho ngucri benh
noi tr[r lthanh ch<ing vet chinh xac.

I I ich hop circ cirttg crt h6 trcr bac s!: miu ho s<r tcr dieu tri. tfch ho-p voice gigng noi
googlc cri sin.

t Mdn hinh giao diOn d€ bdc s! va di6u duOng co th6 xem k6t qua cfln lAm sdng. thecr

dtri ra clieu tri ngu'iri h0nh tdr hryn.

- Khoa latr sz\rte chLr dorrg nhap lich kham bcnh qua MQSOFT s0 d6ng bQ l6n app dang
ky kharn.

- t'Ing drlng thanh toan kh6ng dung ti6n rndt qua rnd code ercode: phi6u kh6m, chi dinh
cdn ldnr sdng. toa thu6c. tam [r,ng.

- I ra c[rtr thOng tilr.

- Quan ly nguiri dung.

5. Huri'ng phit tri6n ciia sin ph6m trong tuo,ng lai
I'rong tuong lai, phAn mcm co th6 thay th6 dugc hinh thric dang ky kh6m b6nh truy6n

thorre (rrgu'iri b0nh clcn dang k.v-' va nh4n phi6u kham), gidm thoi gian chd rlgi cria nguoi
bQnh. giup t)"^nh r'iin cai circli thu tuc hanh chinh. PhAn mdrn c6 th6 nh6n r6ng vd su dung
trong ciic co so y td khac co rn6 hinh kh6rn chira bdnh tuong tu nhu BQnh viQn thanh ph6
'I'hu Duc.


