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BAO CAO
Két qua thwe hién cic chi s6 chit lwgng quy 3 nim 2024

I. PAC PIEM TINH HINH

Bénh vién thanh phé Thi Dtc 14 bénh vién hang I véi tong sb givong ké hoach duoc
S6¢'Y té giao 1a 750 giwong.

Sau 17 nam hoat dong, Bénh vién da tao dugc su tin twong ciia ngudi dan tai dia ban
thanh phé ciing nhu cac viing Ian cén. Trong quy 3 nim 2024, sb lugng ngudi bénh dén
kham chita bénh mdi ngay trung binh khoan 4096 lwgt/ngay, chat lugng phuc vu ngay mot
duogc cai thién va bénh vién tiép tuc trién khai céac ki thuit cao, ky thuit moi dé phuc vu
cong tdc chdm soc ste khoe va dem lai su hai long cho ngudi bénh khi dén Bénh vién. Két
qua c6 tang hon quy 1, quy 2 ndm 2024 va tdng so vdi cung ky nam 2023.

Bénh vién ludn nhan dugc su quan tdm chi dao kip thoi ciia S Y té va Uy ban nhan
dan thanh phé Thi Pure ciing v6i su hd tro tich cuc ciia cac Ban nganh doan thé da tao tién
dé t6t cho don vi hoan thanh nhiém vu.

ILKET QUA THU'C HIEN
1. Cong suit sir dung giwong bénh
- Dinh nghia: La ty 1& phén tram s giuong sir dung thuc t€ so v6i sb givong bénh ké

hoach tai bénh vién, phan &nh muc d¢ qua tai ctia bénh vién.

- Phuong phéap tinh:
Phuong phép tinh | T s6/Mau s6 x 100%
Tir s6 Téng sb ngay diéu tri ndi tri trong ky béo cdo .
Mau s6 S6 givdong bénh ké hoach * sb ngay trong ky béo cdo.

- Két qua thuc hién:
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STT | Khoadiéu | Chi | Két Két Két Két qua quy 3 niim 2024 | Pénh
tri tieu qua qua qua (%) gia
nim | quy3 | quyl | quy2 | Tongsd | Tong sb Cong
2024 | nam nim nam ngay giwong | suit si
(%) | 2023 | 2024 | 2024 | diéutri | bénh dung
(%) (%) (%) (ngay) | (givong) | GB (%)
Khoa U
| reatng >90 | 7937 | 715 | 19739 | 9511 48 | 21538 | Dat
budu
Khoa Noi Khéng
2 . . . .
i etk 100 | 91.78 | 91.03 | 73.55 | 2527 30 91.56 dat
Klloa Ngoai il
3 | Long nguc >70 | 37.35 | 39.31 | 48.20 1009 22 49.85 e
mach mau '
g | KboaHoisie | g0 1 0994 | 8577 | 9516 | 1749 20 95.05 | Dat
tim mach
Khoa Noi Kho
§ | e >80 | 6136 | S1.15 | 69.69 | 2776 41 73.50 | Khone
Tim mach dat
6 |KhoaNoitiét | >70 | 67.94 | 66.14 | 6044 | 1148 16 77.99 Dat
Khoa Ngoai Khéng
. ' > . 75, 3
7 ik Gt >65 | 38.59 | 2546 | 29.08 1036 26 43.31 -
8 | Khoa Mit >60 | 67.61 | 38.79 | 184.25 | 491 3 177.9 Pat
Khoa Tiét i
- Khong
9 | niéu nam 100 41.11 38.32 68.07 1073 18 64.79
dat
khoa
jo |RboaNgoal o o5 | 9595 | 7595 | 8503 | 3965 45 95.77 | Pat
tong hop
Khoa Réng _ Khong
11 >50 | 36.63 | 27. .
Ham Mt 7.03 | 2637 288 10 31.3 dat
Khoa Hoi stre
12 | tich cuc >60 | 44.02 | 39.29 | 49.67 747 10 81.2 Pat
chéng doc
Khoa Tai Miii
13 oatal VUL S 95 | 112,16 | 81.66 | 135.65 | 2767 16 | 187.98 | Dat
Hong
, Khong
14 | Khoa San >70 | 65.65 | 5821 | 61.18 4122 70 64 dat
Khoa Chén
15 | thuong chinh | >85 | 90.19 | 60.69 | 86.37 5710 69 89.95 Pat
hinh
Khoa Noi
16 | 3 oanel >95 | 65 | 50.03-| 80.19 | 9978 114 | 9514 | Dat
tong hop
17 | Khoa Nhi 100 | 93.69 | 67.21 105 6595 65 110.28 | Pat




STT| Khoadiéu | Chi | Két Két Két Két qua quy 3 nim 2024 | Panh
tri tieu qua qua qua ( %) gia
nim | quy3 | quy1 | quy2 | Tongsd | Tong sb Cong
2024 | nam nim nam ngay | giwong | suatsi
(%) | 2023 | 2024 | 2024 | diéutri | bénh dung
%) | (%) | (%) | (ngay) |(giwong) | GB (%)
Khoa NT-
18 oa > 80 / 2.64 | 29456 | 9809 38 | 280.58 | Dat
TNT
Khoa Hoi stre
19 | tich cuc Nhi— | >80 71.89 | 82.51 902 12 81.7 Dat
So sinh
Khoa Khéng
= ; 16.
20 PTTHTM =70 6.59 8.24 30 22 3 dat
21 | Khoa YHCT 100 256.59 | 300.69 | 13555 40 368.34 Dat
65.27 | 84.21 | 104.26
(48039 | (61303 | (71160
Téng > 85 / { / 79807 750 115.66 Dat
(800*9 | (800*9 | (750*9
2)*100 | 1)*100 | 1)*100
CONG SUAT SU DUNG GIUONG BENH TAI CAC KHOA LAM SANG
400
350
300
250 ﬁ
200 ]
i
150 r
100 —_ ,',)
Y‘ D - i
50 ] ! : ,
S ! i
" I} J’d i i BN i H
\‘350 \';-é\ {\ &{5 r;é‘ B (f
.‘\S.\&Na 5‘.:}\\ -\&5\ _@_'\&\ .6' @:70 1}&{8& @4‘2‘-
¢ F & & e
v :\\\’S\g & v $

=== RSt qui quy 3 uim 2023

== Kt qud quy | ndm 2024

Két qua qui 2 nam 2024

=== 3t qua qu 3 ndm 2024

=== Chi tiéu ndm 2024

L -
— 2T

e ."T;"“
S \.,_"\\_

—
—

s

/i



CONG SUAT SU DUNG GIUONG BENH TOAN BENH VIEN

/ e
/1,04.2

Chi tiéu ndm 2024 Két qua quy 3 ndm 2023 Két qua quy 1 ndm 2024 Két qua quy 2 nim 2024 Két qua quy 3 nim 2024

- Nhén xét: Trong quy 3 ndm 2024, bénh vién c6 thuc hién theo di chi s cong suét
str dung giuong bénh tai 21 khoa 1am sang. Két qua: ¢6 8 khoa khong dat muc tiéu ké hoach
dé ra, c6 4 khoa c6 cong suét sir dung giudng bénh dudi 50%. Cong suit sir dung giudng
bénh toan vién dat 115,66%, dat muc tiéu ké hoach dé ra. Két qua dat cao hon quy 1 nam
2024 1a 31,45%, cao hon quy 2 1a 11,4% va tang cao hon 50,39% so véi cing ky ndm 2023.

2. Ty 1€ hai long ciia nguwdi bénh néi tri voi dich vu kham chira bénh

- Dinh nghia: Su hai long ctia ngudi bénh vé dich vu y té 1a mic do thoa man cia ngudi
bénh so véi chi phi ho chi tra dé duogc thu hudng dich vu kham chira bénh, 1a phép so sanh
két qua va ky vong ciia ngudi bénh.

- Phuong phéap tinh:

Phuong phap tinh | T s6/Mau s6

{[(Tong s cau hoi co tra 161 mic 4 + Tong s6 cau hoi tra 16i mirc
5 ctia nguoi thir 1) / (Tong s6 cau hoi)] + [(Tdng sb cau hoi ¢6 tra
T sb 161 mirc 4 + Tong s6 cau hoi tra 1oi mic 5 cia ngudi thi 2) /

(Tong s6 cau hoi)] + [(Tong sb cau hoi ¢ tra 10i mire 4 + Tong sb
cau hoi tra 1oi mite 5 ctia ngudi thir n) / (Tong s6 cau héi)]} x 100

Mau s6 Tong s6 nguoi duge khao sat

- Két qua thuc hién:
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Chi | Két | Két | Két | Két qua quy 3 nim 2024 | Panh
. tieu qua qua qua | Co | Diém Ty lé gia
STT Khoa diéu tri nim | quy3 | quy 1 | quy 2 | miu | hai long | hai long
2024 | nam nim | nim | (n) TB TB (%)
(%) | 2023 | 2024 | 2024
| | Khoa Ung buéu =90 72.7 83.1 99 7 4.8 99.5 Dat
5 . |FtenINGL Than >900 | 853 | 89.8 | 833 | 18 | 4.78 95.9 Pat
kinh
s L x
3 |KhoaNgoailong | g0 | 100 | 898 | 100 | 7 5 100 Dat
nguc mach mau :
g4 |KhoaHoisuctim 1 g0 1 y00 | gae | 901 | 11 | 444 95.6 Dat
mach
Tl >90 | 997 | 86.1 | 100 | 22 | 4.96 100 Pat
mach '
6 | Khoa Noi tiét >90 | 987 | 994 | 963 | 9 4 100 Pat
i Tha
7 |KhoaNgoaiThan | o0 |\ 100 | 731 | 100 | o | 458 100 Dat
kinh :
Tiét nié 8
g |KhoaTiétniunam | o0 | 10, | go4 43 90.6 Dat
khoa :
g |KhoaNgoaitong | o0 | 953 | 740 | 997 | 10 | 41 99.2 Dat
hop i
jo |KhoaRangHam o0 1 100 | 764 | 99 | 10 | 475 100 | Pat
Mait '
11 |Khoa Tai Mii Hong | >90 | 81.3 85.2 97 14 4.82 100 Pat
Khoa Chan thuong Khéng
2 >90 | 97.9 98 4.25 85.8
L2 | it Bl = s dat
13 | KhoaNoitdnghop | =90 | 956 | 84.6 | 97.1 | 21 4.72 93.4 Pat
14 | Khoa Nhi >090 | 89.1 96.9 | 100 | 11 4.09 95.1 Pat
Khoa Hoi stcc Nhi — | > 90 22
TR i & ot it e 100 44 92.5 Pat
So sinh
Tong >90 | 92.6 | 85.4 |[98.16| 200 | 4.56 96.44 | Pat




TY LE HAI LONG CUA NGUOI BENH NOI TRU VOI DICH VU KHAM BENH,
CHUA BENH TAI CAC KHOA LAM SANG
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KhoaUng KhoaNgi Khoa KhoaHoi KhoaNoi KheaNgi Khoa KhoaTiét Khoa KhoaRing KhoaTai Khoa Chin KhoaNoi KhoaNhi Khoa Hoi
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buju Thinkinh Ngoai sictim Tmmach it Ngoai  niéu nam Ngoai tong Ham Mit Mii Hong thwong  téng hiop sire Nhi -
Longnawe mach Thankinh  khoa hop chinh hinh Sosinh
mach méu
= QUi 3pim2023 === Quy lnim2024 o Qui 2nim2024 e Qui 3mAm2024  —— Chi tisn gim 2024

TY LE HAI LONG CUA NGU'GI BENH NOI TRU VOI DICH VU KHAM BENH,
CHUA BENH TOAN BENH VIEN
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Chi tigu nam 2024 Quy 3 nam 2023 Quy 1 ndm 2024 Quy 2 nam 2024 Quy 3 nam 2024
- Nhan xét: Trong quy 3 ndm 2024, bénh vién thuc hién khao sat sy hai long ctia 200
ngudi bénh noi tri vé chat lugng khém chira bénh tai 15 khoa 1am sang thi ¢6 92.6% ngudi

bénh hai 1ong va dat muc tiéu ké hoach dé ra. Tuy nhién, ¢6 01/15 khoa khong dat muc tiéu
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ké hoach dé ra 1a khoa Ngoai Chén thuong chinh hinh. Két qua dat duoc tang hon 11,04%

so vGi quy 1 nim 2024 nhung giam 1,72% so véi quy 2 ndm 2024 va ting 3,84% so voi

cung ky ndm 2023. Nguyén nhéan: Thai d nhan vién ¢ mot sb bd phan chua tét; Bénh vién

qua tai, phong bénh chat choi, bi bach thiéu khong gian thoang dang ngoai ra din dén tinh

trang ngudi bénh phai nim & hanh lang, khéng dam bao an toan, an ninh trét tu. Ngoai ra

can bo tri khong gian nha vé sinh rong rdi, dam bao su thodi mai cho nguoi bénh khi st

dung.

3. Ty 1€ hai long ciia ngwoi bénh ngoai tri vai dich vu kham chira bénh

- Dinh nghia: Sy hai long ctia ngudi bénh vé dich vu y té 1a mirc d6 théa man clia nguoi

bénh so vdi chi phi ho chi tra dé duoc thu huong dich vu kham chita bénh, 14 phép so sanh

két qua va ky vong ctia ngudi bénh.

- Phuong phép tinh:

Phuong phép tinh

Tir s6/Mau sd

Tu so

{[(Téng sb cau hoi c6 tra loi mire 4 + Tong s6 ciu héi tra 1oi mire
5 cua ngudi thir 1) / (Tong s6 cau hoi)] + [(Tong sé cau hoi cé tra
161 mire 4 + Tong s6 cau hoi tra 11 mic S ciia ngudi thi 2) /

(Tdng s6 ciu hoi)] + [(Téng sé cau héi ¢6 tra 1o mic 4 + Tong s6
cAu hoi tra 101 murc 5 ciia nguoi thi n) / (Tong sb cau hoi)]} x 100

Mau so

Tong s6 ngudi duge khao sat

- Két qua thuc hién:

Chi tiéu | Két qua Két qua Két qua | Két qua quy 3 nim 2024 | Panh
nim quy 3 nim | quy 1 nAm | quy 2 nim Co | Piém hai | Ty lé gia
2024 2023 2024 2024 maiu long TB | hai long
(%) (n) chung

(%)
=90 93.6 92.2 99.7 216 4.75 68.1 Pat

(C& mau: 250)

(C¥ mau: 210)

(C& mau: 205)

RS 2 e

LAY



TY LE HAI LONG NGUOI BENH NGOAI TRU VOI DICH VU KHAM CHUA BENH

—98.1

90 ________——93.6_ _’nz‘/

Chi tiéu ndm 2024 Quy 3 ndm 2023 Quy 1 nam 2024 Quy 2 ndm 2024 Quy 3 nim 2024

- Nhén xét: Trong quy 3 ndm 2024, bénh vién thuc hién khao sat 216 nguoi bénh kham
ngoai tra thi c¢é 98,1% nguoi bénh hai long vé dich vu kham chira bénh cua bénh vién va
dat muc tiéu ké hoach dé ra. Két qua tdng 5,9% so vdi quy 1 ndm 2024 nhung giam 1,6%
so voi quy 2 nam 2024 va tang 4,5% so voi cung ky ndm 2023. Nguyén nhéin: Thoi gian
ché siéu am va X-Quang lau va khong dii chd ngdi cho ngudi bénh va ngudi nha.

4. Ty 1€ hai long ctia ngwoi me sinh con

- Dinh nghia: Su hai long cia ngudi me sinh con vé dich vu y té 1a muc do thoa méan
clia ngudi me sinh con so v6i chi phi ho chi tra dé dugc thu huéng dich vu kham chita
bénh, 14 phép so sanh két qua va ky vong ctia ngudi me sinh con.

- Phuong phéap tinh:

Phuong phap tinh | Tt s6/Mau s6

{[(Tong s6 cau hoi c6 tra 1o mire 4 + Tong s& cAu hoi tra 1oi mic
5 ctia nguoi thir 1) / (Téng s6 cau héi)] + [(Tdng sb cau hoi c6 tra
Tir s6 16 mirc 4 + Tong s6 cau hoi tra 1oi mic 5 ctia ngudi thir 2) /

(Tong s6 cau hoi)] + [(Tong sb cau hoi co tra 161 mac 4 + Tdng sb
céu héi tra 16i mirc 5 ciia ngudi thit n) / (Téng s6 cau hoi)]} x 100

Mau so Tong s6 ngudi dugce khao sat

- Két qua thuc hién:
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Chi tiéu Thaoi gian Két qua hai long ciia ngudi me sinh con Panh gia
niam 2024 Co mAu | Piém hailong | Ty Ié hai long
(%) (n) TB chung (%)
Quy 1 nam 2024 46 4.31 86.8 Khong dat
> 90 Quy 2 nam 2024 45 4.33 02.5 Dat
Quy 3 nam 2024 47 4.31 89.5 Khong dat

TY LE HAI LONG CUA NGUOI ME SINH CON

92.35

M
\

M

\ 89.5
N,
86.8
Chi tiéu nim 2024 Quy 1 ndm 2024 Quy 2 nam 2024 Quyf' 3 nam 2024 A

- Nhéan xét: Trong quy 3 nam 2024, bénh vién thue hién khéo sat 47 nguoi me sinh con 7
tai bénh vién thi c6 89,5% nguoi me hai long vé dich vu kham chita bénh ctia bénh vién , -
khong dat muc tiéu ké hoach dé ra. Két qua tang 2,7% so v&i quy 1 ndm 2024 nhung giam
3% so véi quy 2 nam 2024.

5. Ty 1é hai 1ong ciia nhin vién y té

- Dinh nghia: La diém trung binh cac cau héi theo Phiéu khao sat nhan vién y t€ do B
Y té ban hanh.

- Phuong phap tinh:

Phuong phap tinh | Tir s6/Mau s6 x 100%

Tt s6 S6 nhan vién hai long (dat & mirc 4 va 5 theo thang do Likert ).
Mau sb Téng s6 nhén vién dugc khao sat.

- Két qua thuc hién:
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STT Phong, khoa Chi tiéu | Két Két qua niim 2024 Pinh
nim qua | Co miu | Piém hai | Ty 1é hai | gia
2024 nam (n) long TB | long TB
| (%) 2023 (%)
I Ehong Ké hoach tong > 90% 28 4 5 37 74 Khong
op dat
2 | Phong T4 chirc canbd | >90% | 85 13 3.5 70 Kg‘;fg
3 |PhongQuanlychat | 5 500 | 959 8 3.8 76 | Khong
lugng dat
4 | Phong Diéu dudng >80% | 70.3 19 3.5 78 Kgg‘g
5 | Phong Céng tac xa hoi | >80% | 74.9 10 3.65 73 Kg‘;?g
6 ghong Daotao-Chi- 1 900, | 904 1 3.9 73 | Khong
ao tuyén dat
7 | Phong Cangnght >90% | 93.7 9 35 79 | Fhong
thong tin dat
g [ heghRakshioh >80% | 74.4 30 3.55 71 iinng
quan tri dat
g {—uong Tdehinh ke >75% | 70.6 3 3.65 73 khong
toan dat
10 ;ﬁg‘%g%t“ trang >70% | 66.4 I 3.75 75 Dat
11 | Khoa Dugc > 70% 67 | 3.75 75 DPat
12 Khola Kiém soat nhiém > 90% 924 68 355 71 Khoéng
khuan dat
13 | Khoa Cép ctu >70% | 79.1 2 3.25 65 ng?g
{4, M ERUSREhRIe, o e e 24 3.3 66 | Fos
chong doc dat
Khoa Hoi strc tich cuc Khon
15 | chéng doc Nhi— So > 80% 26 3.55 71 :
winky e
Khoa Néi than — Tha Kho
16 |ShoaNorthan—Than | o0 | 436 35 3.5 70 HiE
nhan tao dat
Hai stc ti 5
17 |Xhoa Hoisirc tim >90% | 902 | 35 3.5 70 | Khong
mach dat
~ T
18 | Khoa Da lidu >80% | 78.1 12 3.9 78 d‘;]g
19 | Khoa Khém bénh >90% | 82.4 28 3.65 73 ng?g
20 | Khoa Piéu tri dichvu | > 70% 57.8 4 4 80 Dat
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STT Phong, khoa Chi tiéu | Két Két qua nam 2024 Danh
nim qui | C& miu | Piém hai | Ty 1¢ hai | gia
2024 | nim (n) | long TB | long TB
(%) 2023 (%)
21 | Khoa YHCT >90% | 89.6 33 3.6 72 Kg‘;lg
22 |Khoa VLTL-PHCN | =80% 28 325 65 | Khong
23 | Khoa Tam thé >90% | 90.3 9 3.85 77 Kg;lg
24 | Khoa Noi tiét >80% | 69.8 9 3.85 77 ng?g
gy |BbceMprlimumeh | o gpes | g | 56 3.75 75 | Khong
130 hoc dat
26 | Khoa Noi Téng hop >90% | 82 44 3.6 72 Kg:?g
27 |Khoa Noi Thinkinh | >90% | 67 15 3.9 78 ng?g
28 | Khoa Nhi >90% | 75.7 44 3.65 73 Kgg?g
29 Khn’oa Dinh dudng tict > 80% 50.7 11 365 73 Khoéng
ché dat
30 | Khoa Mét >80% | 80.2 15 3.95 79 Kﬁﬁﬁg
Khoa Ngoai Chan Kh(;)ng
31 ; > 80% 73 24 3.6 72
thuong chinh hinh — dat
3y | Khoa Neoal Long >80% | 74.9 17 3.7 74 Khoéng | |
nguc mach mau dat
Khoa Tiét niéu nam Khong 5
33 >80% | 78.1 11 3.7 74 \
khoa dat
34 | Khoa Ngoai tbnghop | >85% | 81.5 32 3.55 71 Kl&z?g
35 | Khoa Ung budu >90% | 94.7 17 3.45 69 Kgg’?g
36 | Khoa Ngoai Thinkinh | >80% | 65.6 13 3.8 76 K?S{‘g
37 | Khoa Rang Ham Mat | >80% | 89.2 19 3.9 78 KEZ?g
38 | Khoa San > 70% 69 50 3.75 75 Pat
39 | Khoa TMH >80% | 79.9 19 3.95 79 ngi]g
40 | Khoa Gay mé hoiswe | >90% | 814 48 3.4 68 Khong

dat
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STT Phong, khoa Chi tiéu | Két Két qua nim 2024 Panh
nim qua | Comiu | Diém hai | Ty 1é hai | gia
2024 nim (n) long TB | long TB
(%) 2023 (%)
Chan don hinh 5
4 | Bhealthin Bodnhd >80% | 79.1 34 3.75 75 | Khong
anh dat
Kh am do chi 5
gp |Bhen Ihimdochie | o o0r | o 20 3.8 GG | BOoHg
nang dat
43 |Khoa Gidi phAubénh | >80% | 70.1 13 3.65 73 Kgg;‘g
Téng >78 | 781 | 961 3.98 73.44 Kg‘a’;‘g
TY LE HAI LONG CUA NHAN VIEN Y TE
KHOI PHONG BAN VA HAU CAN
120 — -
100 959 = ———— o
mcn . grgo d .
80 7 = 76 14 973 44 ~— 75 75
70 7037 el 200 0 7
664 T [ |
60 s !
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Phong Ké Phong TS Phong Quéan Phong ¢ Diéu Phong Conz Phong Pao Phong Céng Phon_Hauh Phong Tai Phong Vit KhoaDuge Khoa Kiém

biyté

hoach téng clite can bg Iy chat dumg  ticxahi tgo- Chidao nghé ﬂmn_ chinh quan  chinh k& tr trang tluet
hop lrgng tuyén tin [is] todn
= Két uandm 2023 =Kt quanim 2024  ——Chi tidu nim 2024

sodt nhiém
khudn
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TY LE HAI LONG CUA NHAN VIEN Y TE
KHOI HOI SUC

30

10 ===

Khoa Héi sirc tichcge  Khoa N6i than — Thin nhén Khoa Hbi sirc tim mach
chéng dde Nhi —So sinh tao

Khoa Héi st tich cue
chong dge
=== Két quanam 2024 ——Chi tiéu nim 2024

== Két qua ndm 2023

TY LE HAI LONG CUA NHAN VIEN Y TE
KHOINOI

0

*
|
|

KhoaNhi  Khoa Dinh

Khoa Da lidu Khoa Khém Khoa Biéu trj Khoa YHCT Khoa VLTL- Khoa Tam KhoaNoitiét KhoaNgi KhoaNéi — KhoaNgi
bénh dich vu PHCN thé Timmach lio Téng hop  Thén kinh
hoe

dudmg tict
che

s Két quandm2023 == Két quandm2024  =—Chi tiéu ndm 2024
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TY LE HAI LONG CUA NHAN VIEN Y TE
KHOI NGOAI

947

( I Khoa Tiét Khoa Ngoai Khoa Ung Khoa Ngogi KhoaRang KhoaSin Khoa TMH Khoa Gy
Chén throng Long ngue niéunam  téng hop budu  Thén kinh Ham Mat mé hoi st
chinh hinh  mach mdu khoa i

e Két quindm 2023 ==Kt quanam 2024 ~——Chi tiéu ndm 2024

TY LE HAI LONG CUA NHAN VIEN Y TE

KHOI CAN LAM SANG
30
L 0.
62
|
: i
|
- = l - -
Khoa Chan dodn hinh anh Khoa Tham do chic ning Khoa Giai phau bénh

=Kt quindm 2023 = Két quanim 2024 ——Chi tiu nim 2024
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TY LE HAI LONG CUA NHAN VIEN Y TE
TOAN BENH VIEN

78.1

# Chi tidu ndim 2024 ~ ®Két quanam 2023 = Két qua ndm 2024

- Nhén xét: Trong nam 2024, c6 961 nhan vién tham gia khao sat su hai long cuia nhan
vién y té. Trong do, c6 73,44% nhén vién hai long va khong dat muc tiéu ké hoach dé ra.
Két qua giam 4,66% so v6i nam 2023. Trong 43 khoa, phong tham gia khéo sét thi chi c6
04 khoa, phong dat muc tiéu ké hoach dé ra. Cac y kién gop y:

+ Bénh vién cb géng té chirc cac chuyén tham quan hoc hoi cho nhan vién hang nam.

+ Cén nang cAp va mé rong cac khoa phong dé phuc vu t6t hon cho nguoi bénh.

+ Piéu chinh muc thu nhdp cho nhan vién, dam bao cic ché do dai ngd, dic biét la
vén dé gitr xe xa khu vuc 1am viée, gy bit tién.

+ Dam bao an toan cho nhan vién, nhan vién bi nguoi bénh phi bang, khong ton trong.
Cai thién an ninh tai khoa ce“'tp ctru, noi hién tai khong c6 bao vé va tinh trang hut thude 14
dién ra tai khu vuc cho.

+ Cén cip dong phuc cho nhan vién ding thoi gian dé tréanh tinh trang ddng phuc ci.
D& nghi ¢6 cac khoan thuéng vao dip 1€, nhu tién thudng Tét nén cao hon so véi nam trude,
va céc ngdy 18 thiéu nhi nén c6 qua cho con em nhan vién.

+ DE& nghi ra soét va bd tri cong viée cho nhan vién & vi tri phi hop, dong thoi giam
sb lugng nhén vién l6n tudi, c6 bénh nén truc dém, tao diéu kién cho ho Céng hién tron
ven. A

+ Mot s may moc can lam sang hu hong nhiéu ciing anh hudng dén viée kham chita

bénh ctia bénh nhin va can duoc stra chira kip thoi.

\a

S <z

N,
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6. Thoi gian ché kham bénh trung binh

- Dinh nghia: La thoi gian trung binh 1 nguoi bénh cho doi tir khi ddang ky kham bénh
tdi khi duge kham bénh.

- Phuong phap tinh:

Phuong phap tinh

T s6/Mau so

T so

Tong thoi gian cho kham bénh tir lic ngudi bénh dang ky kham

dén luc vao phong bac si

Mau sd

Tong s6 nguoi bénh dén kham

- Két qua thuce hién:

Thoigian | Chitiéu | Toéngsé lwgt | Tong thoi gian | Theigian cho' | Panh gia
nim 2024 kham cho kham kham TB
(phuit) (lwot) (phiit) (phiit)
Quy 3/2023 <44 282635 12250557 433
Quy 1/2024 102188 4207080 41.17 Pat
Quy 2/2024 108906 4581675 42.07 Pat
Quy 3/2024 170023 7259982 42.7 Pat

- Nhén xét: Trong quy 3 nam 2024, thoi gian chd trung binh ctia ngudi bénh khi kham

chira bénh ngoai tra tai bénh vién 12 42,7 phut, dat muc tiéu ké hoach dé ra. Tuy nhién, két

qua tang 1,53 phut so vdi quy 1 ndm 2024, tang 0,63 phut so voi quy 2 nam 2024 va giam

0,6 phut so véi cung ky nam 2023.

7. Ty I€ tudn thui nhian dién ding ngwdi bénh

- Dinh nghia: Nhin dién ngudi bénh la quy trinh bt bude phai thuc hién nham

xac nhan va khéng dinh ding ngudi bénh, ding loai dich vu s& cung cép cho nguoi

bénh trirde khi tién hanh cac dich vu chan doéan, diéu tri, cham soc, phﬁu thuat, thu thuat.

Cac yéu t6 dinh danh bao gom: Ho tén, nam sinh, dia chi, gigi tinh, ma s6 nguoi bénh,

CMND/CCCD...

- Phuong phép tinh:

Tong so6 nhan vién co6 kién thire diing vé bao cdo su ¢o trén tong

Phuong phép tinh | ! ;
& phap s6 nhéan vién duoc khao sat *100.
Tu s6 S0 lwgng nhan vién c6 kién thitc dung vé quy dinh bdo cdo su c6
Mau so Tong s6 nhan vién duoc khao sat

- Két qua thuc hién:




1.7

% Két qua giam sat tuén thu quy dinh dinh danh nguoi bénh ngoai tra:

STT Vi tri Tén s6 Tansé | Ty lé dat
‘ () dat (n) (%)
1 | Quay Pang ky 10 8 0
2 | Qudy Lay thubc bao hiém y té (BHYT) 10 8 80
3 | Phong kham Réng ham mat 10 10 100
4 | Phong kham Noi tiét 10 10 100
5 | Phong khdm Tiét niéu nam khoa 10 10 100
6 | Phong kham Ngoai tong quat 10 10 100
7 | Phong kham Tim mach can thi€p 10 10 100
(HSTM)
8 | Phong kham N@i tim mach 10 10 100
9 | Phong kham San 10 10 100
10 | Phong kham Phu khoa 10 10 100
11 | Phong kham Chén thuong chinh hinh 10 8 80
12 | Phong kham Thén 10 10 100
13 | Phong kham Mat 10 10 100 |
14 | Phong kham Long ngue mach mau 10 10 100
15 | Phong kham Ngoai than kinh 10 10 100
16 | Phong kham tai miii hong 10 10 100
17 | Noi 10 10 100
18 | Noi2 10 10 100
19 | Phong kham ndi than kinh 10 10 100
20 | Phong kham Nhi 10 10 100
Tong 200 184 92
% Két qua giam sat tudn thu quy dinh dinh danh nguoi bénh tai khu vye cdn lam sang:
STT Vi tri Tén sb Tansé | Ty lé dat
_ (m) dat (n) (%)
1 | Phong Lay mau 10 10 100
2 | Phong Dién tim 10 10 100
3 | Phong X-Quang 10 7 70
4 | Phong Siéu am 10 7 70
Téng 40 34 85
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» Két qua giam sat tuan tha quy dinh dinh danh nguoi bénh noi tra:

STT Vi tri Tan sb Tinsé | Ty 1é dat
v (n) dat (n) (%)
1 | Khoa N¢i tong hop 5 3 60
2 | Khoa San 5 5 100
3 | Khoa Tai Mui Hong 5 5 100
4 | Khoa Ngoai Chan thuong chinh hinh 5 5 100
5 | Khoa Ngoai Than kinh 5 4 80
6 | Khoa Ngoai Tiét niéu — Nam khoa 5 5 100
7 | Khoa Ngoai Tong hop 5 4 80
8 | Khoa N¢i tim mach — Lo hoc 5 5 100
9 | Khoa Noi tiét 3 3 100
10 | Khoa Ung budu 5 5 100
11 | Khoa Ndi than kinh 5 5 100
12 | Khoa Léng nguc mach mau 5 5 100
13 | Khoa Nhi 5 5 100
14 | Khoa Rang ham mat 3 3 100
Tong 66 62 93.94

% Két qua giam sat tuan thu quy dinh dinh danh nguoi bénh toan vién tirng quy:

Chi tiéu Thoi gian Két qua tuén thi nhin dién ding ngwdoi bénh | Panh
nam 2024 Y T gia
T so/Mau so Ty 1€ (%
%) yIé (%)
Quy 1 nam 2024 242/285 84.2 Pat
> 80 Quy 2 ndm 2024 278/308 90.26 Dat
Quy 3 nam 2024 280/306 91.5 Dat
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TY LE TUAN THU NHAN DIEN DUNG NGUOI BENH

93.94
e 9026 915
| || 85 I1I |
NGOAI TRU CANLAM SANG NOI TRU TOAN VIEN

s QUY 1 NAM 2024 s QUY 2NAM 2024 === QUY 3 NAM 2024

———CHI TIEU NAM 2024

- Nhén xét: Bénh vién thuc hién giam sét viée tuén thi nhan dién ding nguoi bénh tai
cac khoa, phong kham trén 306 truong hop trong quy 3 ndm 2024 thi ¢6 280 truong hop
tuén tha dung quy dinh, chiém ty 1& 91.5% va dat muc tiéu ké hoach dé ra. Két qua ting

7.3% so v6i quy 1 va 1.24% so voi quy 2 nam 2024.
8. Ty 1é tudn thi Quy trinh thwce hién bang kiém an toan phiu thuit

- Dinh nghia: Tuén thu “Quy trinh thyue hién bang kiém an toan phau thuat” khi nhén

vién thuc hién dy du cac tat ca cac budc trong quy trinh.

- Phuong phép tinh:

] 86 truong hop duge khio sat tuan thit ddy di cic bude trong bang
Phuong phap tinh | ., ] ;- = Firid £ oo P
kiém an toan phau thuat/ Tong so truong hop quan sat *100

Tir 56 S(K)T truong hop dlI(_rc khao sét tun thu day di cac budc trong bang
kiém an toan phau thuat
Mau s6 Tong sb trudong hop quan sét
- Két qua thuc hién:

% Két qua giam st tuan thi Quy trinh thyc hién bang kiém an toan phau thuat timg
quy:

an

"HA
T




20

Chi tiéu Thoi gian Két qua tudn thii Quy trinh thye
nam 2024 hién bang kiém an toan phau thuit | Danh gia
(%) Tir s6/Mau sb Ty 18 (%)
Quy 1 nam 2024 12/15 80 Khong dat
> 95 Quy 2 nam 2024 81/84 96.43 Dat
Quy 3 ndm 2024 100/104 96.15 bat

TY LE TUAN THU QUY TRiNH THU'C HIEN BANG KIEM
AN TOAN PHAU THUAT

80

CHI TIEU NAM 2024

- Nhén xét: Bénh vién thyc hién giam sat viéc tuan thi quy trinh thuc hién bang kiém

an toan phau thuat tai phong moé trén 104 truong hop trong quy 3 nam 2024, thi c6 100

QUY 1 NAM 2024

QUY 2 NAM 2024

96.15

QUY 3 NAM 2024

truong hop tudn thi ding quy dinh, chiém ty 1& 96,15% va dat muc tiéu ké hoach dé ra.

Két qua trong quy 3 ¢6 tang hon 16,15% so voi quy 1, nhung giam 0,28% so véi quy 2.

Do ¢& mau quy 3 ting 19,23% so v&i quy 2.

9. Ty 1€ tuiin tha Quy trinh k¥ thuat

- Dinh nghia: Ty 1€ tudn thi quy trinh k§ thuat: La ty 1¢é phan tram gitra s6 luot quy

trinh k¥ thudt dugc danh gia “dat” thong qua gidm s4t bang bang kiém va tong s quy trinh

k¥ thuat dugc gidm sat.

- Phuong phép tinh:
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Phuong phap tinh

Tir s&/Mau s6 x 100%

Tuir so

S truong hop giam sat ¢ két qua duge danh gia “dat” trong

bang kiém giam sat tuan thii quy trinh k¥ thuat

Mau so

Téng sb trudng hop giam sat tudn thi quy trinh k¥ thuat bang

bang kiém

~ Két qua thuc hién: Chi s6 duogc thuc hién theo ddi, tong hop 6 thang/lan, chua dén

thoi gian bao cao két qua chi so.

10. Ty I¢ tudn thi quy trinh k¥ thuét tiém an toan

- Dinh nghia: Tiém an toan la mét quy trinh tiém khong gdy nguy hai cho nguoi nhén

miii tiém, khong gdy phoi nhiém cho nguoi thuc hién mii tiém, khong tao chat thai nguy

hai cho nguoi khac va cong déng. Chi sd tudn thu quy trinh k¥ thuit tiém an toan Ia Diéu

dudng/Ho sinh/KT thuét vién thuc hién ki thudt tiém theo dung quy trinh ki thuat Diéu

dudng duge Bénh vién thanh phd Thi Dic ban hanh ndm 2016.

- Phuong phép tinh:

Phuong phap tinh

S6 bang kiém QTKT tiém truyén dugc giam sat dat yéu caw/ Tong
s6 bang kiém QTKT tiém truyén duoc gidm sit trong thang * 100

Tt s6 S6 bang kiém QTKT tiém truyén dugc gidm sat dat yéu ciu
Mau sb Tong s6 bang kiém QTKT tiém truyén dugc giam sat trong thang
- Két qua thuc hién:
Két | Két | Két | Két qua quy 3 nim 2024
Chi | qua | qua | qua S6 < Ty 18
s tieu | quy3 |quyl | quy2 | pan S0 TT | Panh
STT Khoa diéu tri b b o e | ban s
2024 | nam | nadm | nam | kijém o g QTKT gl
(%) | 2023 | 2024 | 2024 | gigm | 9™ | AT
%) | @) | ) | sat | |
| | Cép ciu >90 | 100 | 100 |9091 | 25 25 100 Pat
2 | GMHS > 90 100 100 100 15 15 100 Dat
3 | HSTC-CD > 90 100 100 100 16 16 100 Pat
4 | HSTM >90 100 100 100 11 10 90.91 Dat
5 | HSNhi—Sosinh | 290 | —| 100 | 100 10 10 100 Pat
6 | Ngoai CTCH > 90 100 100 100 14 14 100 Dat
7 | Ngoai LNMM > 90 100 100 100 6 6 100 Dat
8 | Ngoai TK >90 100 100 100 12 12 100 Dat
9 | Ngoai TNNK > 90 100 100 100 2 p 100 Dat
10 | Ngoai TH 90 100 87.5 100 14 14 100 Dat
11 | Ung budu > 90 100 100 100 13 B 100 Dat
12 | San > 90 100 100 100 14 14 100 Dat
13 | Nhi > 90 100 100 100 18 18 100 Dat
14 | NT-TNT > 90 100 100 100 36 36 100 Dat
15 | Noi tiét >90 | 100 | 100 | 100 6 6 100 Dat




23
Két | Két | Két | Két qua quy 3 nim 2024
Chi | qua | qud | quid | g§ £ Ty 1é
p titu | quy3 |quyl |[quy2 | p3 So TT DPanh
STT | Khoa diéu tri ; : b 228 | pan o
2024 | nim | ndm | nim | kiém WhE QTKT gia
(%) | 2023 | 2024 | 2024 | gism | K€M | g
@ | %) | %) | Tsae | 9|
16 | Noi TK >90 | 100 | 100 | 100 11 11 100 Dat
17 | N6i T™M >90 | 100 | 100 | 100 54 54 100 Dat
18 | Noi TH >90 | 100 | 100 | 100 21 20 95.2 Dat
19 | TMH >90 | 100 | 100 | 100 5 5 100 Pat
20 | RHM >90 | 100 | 100 | 100 3 3 100 Pat
21 |DDTC >90 | 100 | 100 | 100 17 17 100 Dat
22 | Mit >90 | 100 | 100 | 100 6 6 100 Dat
23 | CPHA >90 L—"| 100 | 100 14 14 100 Pat
100 | 99.78 | 99.66
2 (434/4 | (458/ | (295/
Téng 290 | 1) | 459) | 206)* 361 | 359 | 99.45 | PDat
*100 | *100 | 100
TY LE TUAN THU QUY TRINH TIEM AN TOAN TAI CAC KHOA
102 = - — = —
100 e B i
. | 1l 5‘ |
1
% g RIS
o ‘R i
MLl |
- "l it 1 ,
0 ARERRRRRERERS 18 | ;
1 ’11 i i ! | i
55 il ARIR %i- |
56 i et il
“ i ann
L L
82 i i ge: i ‘ t r‘
" R 1.' il B 10 e B ' N i
& B o S oo CoB oW
& 3 R ?e@&« o \vé‘ﬁé R & & & & & T

== Qui 3 mim 2023 s Quy 1 ndm 2024

SO0 Quy 2ndm 2024 mmmiQuy 30dm 2024 =—=Chi tiéu nim 2024
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TY LE TUAN THU QUY TRINH TIEM AN TOAN TOAN BENH VIEN

100 9978

3

90

Chi tiéu nam 2024 Quy 3 nam 2023 Quy 1 ndm 2024 Quy 2 nam 2024 Quy 3 ndm 2024

- Nhin xét: Két qua giam sat tuan thi quy trinh tiém an toan tai 23 khoa trong quy 3
niam 2024 dat ty 1€ 99,45%, dat muc tiéu ké hoach dé ra. Tuy nhién, két qua giam 0,33%
so vOi quy 1 nam 2024, giam 0,21% so v6i quy 2 ndm 2024 va giam 0,55% so voi cung ky
nam 2023. Nguyén nhan: Diéu dudng thuong thuc hién tét cac yéu cau theo bang kiém
nhung con vi pham cac ndi dung khong thudc phin diém liét trong bang kiém nhu phan
loai téc sai, khong ghi ngay givr dat kim ludn, mam tiém, ndp hop gon khong dam bao vo
khuén, chai nuée mubi rit thude khong che chan, khong ghi ngay...

11. Ty I€ tudn thi vé sinh tay

- Dinh nghia: La ty ) gilra s6 hanh ddéng v¢ sinh tay dugc thuc hién chia cho téng sb
co hdi quan sat duge.

- Phuong phép tinh:

Phuong phap tinh | Tir s6/Mau s6 x 100%

T s6 Tong s6 hanh dong v¢ sinh tay
Mau sb Tong s6 co hoi khao sat

- Két qua thuc hién:

O
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£ £ £ Két qua quy 3 nim
Chi :f:; ;(:: (l;fat 2024
tiéu . " ; A Ty 1€ "
STT| Khoadiutri |nam |9W3 (AWl quy2)Soco) oo | o0, | Danh
2024 | PAM | nim | nam hoi Fiva thil gia
g | 2023 | 2024 | 2024 | quan | W | U0
9 0 0 0 -
(%) (%) (%) sat %)
I | Khoa Cép ciru >70 | 80.91 | 68.57 | 725 | 72 | 63 | 875 | Dat
2 |Khoa HSTC—CD | >90 | 93.15 | 91.74 | 94.97 | 168 | 152 | 90.48 | Dat
3 | Khoa HSTM >90 | 94.76 | 9191 | 95.16 | 133 | 128 | 96.24 | Dat
4 | Rhoa HSTCNhi- 1 g / 90.42 | 96.26 | 157 | 145 | 9236 | Dat
So sinh
5 | Khoa GMHS >75 1 69.41 | 64.65 | 65.12| 87 | 61 | 70.11 Kg‘;“g
6 | Khoa UB >95| 988 | 974 | 989 | 73 | 72 | 9863 | Pat
7 | Khoa Ngoai TK >90 | 100 96 98.7 | 86 84 | 97.67 | Dat
8 | Khoa Ngoai TH >90 [ 86.67 | 75 |8333| 107 | 79 | 73.83 ng;‘g
9 mﬁ NgoalLN-" 1 > 90 | 8571 | 74.12 | 8214 | 70 | 70 | 100 | Dat
10 |KhoaNgoai CTCH |>90 | 948 | 93 |94.16| 147 | 142 | 96.6 Dat
11 |Khoa Ngoai TNNK | >80 | 83.95 | 8636 | 9231 | 70 | 70 | 100 | Dat
12 | Khoa San >90 | 100 | 100 |86.08| 81 | &1 | 100 | Dat
13 | Khoa TMH >70 | 46.1 | 51.52 |52.07 | 106 | 85 | 80.19 | Dat
14 | Khoa Mit >90 | 98.57 | 97.1 | 9722 | 64 63 98.44 | Dat
15 | Khoa RHM >70 | 3043 | 61.64 | 6047 | 71 | 47 | 662 Kl;‘;’?g
16 | Khoa Khdm bénh >90 19792 | 100 |96.97 | 72 72 100 Pat
17 | Khoa Dich vu >80 | 71.64 | 89.06 | 91.04 | 64 | 59 | 92.19 | Pat
|g |KhoaDinhdudng |- 90| 100 [ 9863|971 | 77 | 77 | 100 | Pat
tiét ché
19 | Khoa Néi TH >90 | 944 | 8579 |9363| 189 | 162 | 85.71 ng?g
20 | Khoa Noi TK >80 | 89.54 | 93.29 | 96.52 | 105 | 93 | 88.57 | Dat
21 |KhoaNoi TM-LH | >80 | 88.62 | 91.53 | 8471 | 76 | 65 | 85.53 | Dat
22 | Khoa Nai tiét >70 | 83.74 | 86.84 | 85.14 | 97 83 | 85.57 | Dat
23 | Khoa Da liéu >70 | 92.11 | 7297 | 87.72 | 38 35 92.11 Pat
24 | Khoa Nhi >90 | 77.08 | 93.64 | 8641 | 83 | 54 | 65.06 Kgg?g
25 | Khoa Than NT >90 | 975 | 9931 | 93.9 | 82 | 82 | 100 | Dat
26 | Khoa YHCT >90 [ 99.14 | 100 [9733| 73 | 73 | 100 | Dat
27 | Khoa VLTL-PHCN | > 90 9735 | 8372 | 92 | 77 | 837 Kg‘;’i‘g
28 | Khoa CDHA >80 | 852 | 9481 | 100 | 64 | 62 | 96.88 | bat




Két qua quy 3 nim

Ke9t Keét Keét 2024

Chi q s
qua qua | qua

ﬁéll r r , & Ty lé -
STT| Khoadidutrj |nim |93 |qW1l quy2 | Soce) o t:ﬁ.i Bank
2024 | BAM | nam | nam hoi rita thii gia
) | 2023 | 2024 | 2024 | quan | oo
(70) | (%5) | (%) | sat (%)
29 | Khoa TDCN >90 | 96.84 100 100 83 83 100 Dat
Téng >80 | 87.88 | 88.47 | 88.83 | 2764 | 2496 90.3 Pat

TY LE TUAN THU QUY TRINH TIEM AN TOAN TAI CAC KHOA

== Quy 3 nam 2023 Quy 1 ndm 2024 © Quy2nim 2024 === Quy 3 nadm 2024  ———Chi tiéu ndm 2024
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TY LE TUAN THU VE SINH TAY TOAN VIEN

%03

8_”_,/88.47'/83'33/

87.8

80

Chi tiéu nam 2024 Quf 3 nim 2023 Quy 1 niim 2024 Quf 2 nfim 2024 Quy 3 nim 2024

- Nhan xét: Trong quy 3 ndm 2024, ty 1¢ tuan thu vé sinh tay dat 90,3% va dat muc tiéu
ké hoach dé ra. Két qua quy 3 niam 2024 ting 1.83% so v&i quy 1 nam 2024, tang 1.47%
so voi quy 2 ndm 2024 va tang 2.42% so vai cung ky nam 2023. Trong 29 khoa dugc theo
doi thi ¢6 06 khoa khéng dat muc tiéu ké hoach dé ra va c6 08 khoa dat ty 1¢ tudn tha vé
sinh tay 100%: Khoa Ngoai Léng nguc mach mau, khoa Ngoai Tiét niéu nam khoa, khoa
San, khoa Kham bénh, khoa Dinh dudng tiét ché, khoa Noi than — Than nhén tao, khoa Y
hoc ¢6 truyén va khoa Tham do chirc ning.

12. Ty 1& nhiém khuin bénh vién

- Dinh nghia: La nhitng nhiém khudn ngudi bénh mic phai trong thoi gian didu tri tai
BV ma thoi diém nhip vién khong thiy c6 yéu t6 nhiém khudn hay 0 bénh ndo. NKBV
thudng xudt hién sau 48 gidy ké tir khi nguoi bénh nhap vién (theo WIIO).

- Phuong phap tinh:

Phuong phép tinh | Tt s6/Mau s6

Tir s6 SO ngudi bénh bi nhiém khuan bénh vién

Mau s6 Tong s6 ngudi bénh diéu tri nodi tra trén 2 ngay

- Két qua thuc hién:
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Chi Két qua quy 3 Két qua quy 1 Két qua quy 2 Két qua quy 3 | Panh
ticu nam 2023 nam 2024 nam 2024 nam 2024 gia
;‘3;" Tirsé/ | Ty1é | Tiesd/ | Tylg | Tirsd/ | Tyl | Tiesd/ | Ty1e
%) Mau so (%) Mau so (%) Mau so (%) Mau so (%)
; :
<15 | 6/321 1.9 3/332 0.9 3/368 0.8 3/379 0.79 Dat
TY LE NHIEM KHUAN BENH VIEN
/L9
1'7/
\0.9-__.._,
T 0.79

Chi tiéu nam 2024

Quy

nam 2023

[¥3]

Quy 1 nam 2024

Quy 2 nam 2024

Quy 3 nim 2024

- Nhian xét: Trong quy 3 nam 2024 c6 03 truong hop nhiém khuan bénh vién, chiém

0,79%, dat muc tiéu ké hoach dé ra. Két qua giam 0,11% so véi quy 1, giam 0,01% so vdi

quy 2 ndm 2024 va giam 1,11% so véi cung ky nam 2023.

13. Ngwdi bénh ndi tri trong bénh vién dwge danh gia tinh trang dinh dudng

ding quy dinh

- Dinh nghia: La ty 1€ phén trim ngudi bénh ndi tra duge danh gia tinh trang dinh

dudng tai Bénh vién thanh phd Thi Dirc.

- Phuong phap tinh:

Phuong phap tinh

Tir s&/méau so *100

Ta s6

Tong sé ngudi bénh nodi tri duge danh gid dinh dudng tai Bénh

vién thanh phé Thi Pic.

Mau so

Tong sd ngudi bénh dong v tham gia vao khao sat.

- Két qua thuc hién:
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Chi | Kétquaquy3 | Kétquaquyl | Kétquiquy2 | Kétquaquy3 | Panh
tiéu nam 2023 nim 2024 nam 2024 nim 2024 gia

nim | Tirsd/ | Ty1é | Tirsd/ | Ty1é | Tiesé/ | Ty1e | Tiesé/ | Ty 1

2024 | MAusé | (%) | MAusd | (%) | MAusé | (%) | MAusd | (%)

(%) | (Ngwoi) (Ngueoi) (Ngiroi) (Nguroi)

>90 | 600/675 | 89 | 446/470 | 94.89 | 467/513 | 91.03 | 711/765 | 92.94 | Pat

TY LE NGUOI BENH PUQC PANH GIA, THEO DOI VA CAN THIEP

90
S

DINH DUONG KHI NAM VIEN

\39

Chi tiéu nim 2024

Quf 3 nim 2023

94.48

Quy 1 nim 2024 Quy 2 nim 2024

91.03

92.94

/\/

Quy¥ 3 nam 2024

- Nhén xét: Qua giam sat, trong quy 3 nam 2024 c¢6 92.94% truong hop duoc danh gia

tinh trang dinh duding, dat muc tiéu ké hoach dé ra. Két qua giam 1,95% so voi quy | nam

2024, tang 1,91% so voi quy 2 nam 2024 va tang 3,94% cung ky nam 2023.

14. Ty 1& ngwoi bénh noi tri dwoc cung cip suét in dinh dwdng tai bénh vién

- Dinh nghia: La ty 1& phan trim ngudi bénh ndi tra duoc cung cép suat an dinh dudng

tai Bénh vién thanh phé Thu Dre.

- Phuong phap tinh:

Phuong phép tinh

T s6/mau s6 *1

00

Tu so

Tong sudt dn dugc cung cap cho nguoi bénh ndi tra tai Bénh vién

thanh phé Tha Dic.

Mau so

Tong s6 nguoi bénh dicu tri ndi tru tai cac khoa lam sang*3.

- Két qua thuc hién:
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Chi tiéu nim Thei gian Ty 1€ ngudi bénh ndi tri dwge cung cap | Panh gia
2024 (%) suit in dinh dudng (%)
Quy 3/2023 55.8
(21270/(12707%3)) *100
Quy 1/2024 52.73 Khéng dat
e d (17159/(10847%3)) *100 IR
uy 2/2024 58.22 Dat
Qv (20862/(11944*3)) *100 t
Quy 3/2024 44.2 Khong
(17717/(13361%3))*100 dat

TY LE NGUOI BENH NOI TRU PUQC CUNG CAP SUAT AN DINH DUONG

55

Chi tidu ndm 2024 Quy 3 nam 2023

- Nhén xét: Trong quy 3 ndm 2024 c6 44.2% ngudi bénh duogce cung cép suét in dinh
dudng va khong dat muc tiéu ké hoach dé ra. Két qua giam 8,53% so v6i quy 1 nim 2024,
giam 14,02% so véi quy 2 nam 2024 va giam 11,6% so véi cung ky nam 2023. Nguyén
nhan: Mit hang sita tai cin tin thiéu hut nhiéu, ddn dén cac khoa dit nhung khong cé; mot

s0 khoa 1am sang chua tu van ché do dinh dudng va chua tu van sudt an cho nguoi bénh;

Quy 1 ndm 2024 Quy 2 nam 2024

nguoi bénh muodn an thire an do ngudi nha ndu do nha gan bénh vién.

15. Ty 1&é mAu xét nghiém khi mau bj tir chéi tai khoa Héa sinh

- Dinh nghia: La ty 1& phan trim lugng mau xét nghiém khi méau khi giri dén khoa Hoa
sinh bi tr chéi vi khong dat yéu cdu do khong duoc ghi day du théng tin nguoi bénh trén

6ng mau, mau khong dat chat lugng (mau bi dong, mau it) trén tong mau khi mau cta

nguoi bénh co chi dinh xét nghiém.

Quy 3 nam 2024
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- Phuong phép tinh:
Phwong phép tinh | Ttr s6/mau s6 *100
Téng sd mau khi mau bi tir chdi ciia ngudi bénh thuc hién xét
Tir sb nghiém do khong ghi théng tin day di trén mau, mau khong dat
chit luong (méu bi dong, mau it).
Mau s6 Tong s6 mau khi mau cia ngudi bénh chi dinh xét nghiém.

- Két qua thuc hién:

Thoi gian | Chi tiéu 2024 | Tir s6/Mau s6 | Ty 1é miu xét nghiém | Pénh gia
(%) khi mau bi tir chdi (%)
Quy 1 <2 6/1497 0.4 0Pat
Quy 2 7/1935 0.36 Pat
Quy 3 7/2053 0.34 Dat

- Nhan xét: Trong quy 3 nam 2024, khoa Héa sinh tiép nhan 2053 mau bénh pham xét

nghiém khi mau thi ¢6 07 mau bi tir chdi, chiém ty 1 0,34% va dat muc tiéu ké hoach dé

ra.

16. Ty 1é cac xét nghiém sinh héa thwe hién néi kiém trén may AU 5800 c6 két

qua dat tai khoa Hoa sinh

- Pinh nghia: La ty 1 cac xét nghiém sinh héa duoc thue hién ndi kiém trén may AU

5800 co két qua dat trén téng ac xét nghiém sinh héa duge thuc hién noi kiém trén may

AU 5800.
- Phuong phap tinh:
Phuong phap tinh | Tir sé/mau s6 *100
Tir sb Téng s cac xét nghiém sinh hoa dugce thue hién ndi kiém trén
méay AU 5800 c6 két qua dat
Mau s& Téng sO céac xét nghiém sinh hoa dugc thue hién ndi kiém trén
may AU 5800

- Két qua thuc hién:

Théi gian | Chi tiéu 2024 | T s6/Mau s6 | Ty 18 ndi kiém sinh hoa | Panh gia
(%) thye hién trén may AU
5800 co ket qua dat (%)
Quy 1 > 80 2070/2184 94.78 Pat
Quy 2 2065/2184 94.55 Pat
Quy 3 2130/2208 96.47 Pat




31

- Nhén xét: Trong quy 3 ndm 2024, khoa Hoa sinh ¢6 thuc hién ndi kiém cho 2208 xét
nghiém, ty 18 ndi kiém dat 13 96,47% va dat muc tiéu ké hoach dé ra. Két qua tang 1,69%
so vai quy I va tang 1.92% so vdi quy 2 ndm 2024.

17. Ty 1& thiét bi dwoc bio tri, hiéu chuin ding quy dinh tai khoa Hoéa sinh

- Dinh nghia: La ty 1& cac thiét bi duge bao tri, hiéu chudn ddy du va ding thoi han trén
tdng sb céc thiét bi cua khoa.

- Phuong phép tinh:

Phuong phap tinh | Tir sé/mau sb

Tt s6 Tong sb cac thiét bi y té duoc bao tri, hiéu chinh dang thoi han
Mau s6 Tong s6 cac thiét bi y té cia khoa
- Két qua thuc hién: Chi sb duge thuc hién theo ddi danh gid 6 thang/lan, chua dén thoi

gian bao cdo két qua chi sd.

18. Ty 1é cAc mAu xét nghiém bi tir chdi tai Khoa Huyét hoc truyén mau

- Dinh nghia: La ty 1¢ phan trim nhimg mau xét nghiém bj tir chdi trén tdng sé mau
bénh phém xét nghiém nhan dugc.

- Phuong phap tinh:

Phwong phép tinh | Tir sé/mau sé *100

Téng s6 mau bénh pham bi tir chdi theo tidu chuan chap nhén va

Tt s0 J £,
tr ch61 méu
Mau s6 Tong s6 mau bénh pham

- Két qua thyc hién:

Théi gian | Chi tiéu 2024 | Tir s6/Mau s | Ty Ié mau xét nghiém | Panh gia
(%) bi tir chéi (%)
Quy | <0.5 86/32013 0.27 Dat
Quy 2 192/40774 0.47 Dat
Quy 3 124/44849 0.28 Dat

- Nhan xét: Trong quy 3 nim 2024, Khoa Huyét hoc truyén mau cé tiép nhan 44849
mau bénh pham, trong dé ¢6 124 mau bénh pham bi tir chdi, chiém ty 1€ 0,28% va dat muc
tiéu ké hoach dé ra. Tuy nhién, két qua tang 0.01% so véi quy 1 va giam 0,19% so véi quy

2 nam 2024.
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19. Ti I¢ nhan vién ¢ két qua danh gia ning lwe “dat” tai khoa Huyét hoc truyén
mau

- Dinh nghia: La ty 1& phan trim nhén vién c6 két qua dénh gia nang luc “DAT” (theo
thang diém cua bang kiém danh gia nang luc) trén tong s6 nhan vién dugc danh gia nang
luc.

- Phuong phap tinh:

Phuong phap tinh | Tir sé/mau sb *100

Téng s6 nhan vién co két qua danh gia nang lwe “DAT” (theo thang

Tt s6 A
diém cua bang kiém danh gia nang luc)

Mau s6 Tong s6 nhan vién dugc danh gia
- Két qua thuc hién: Chi s6 duoc thuc hién theo dai danh gia 01 nam/ lan. Trong quy 3

nam 2024 khoa chua thyuc hién danh gia.

20. Ti I¢ hai 1ong khach hang néi bd dbi véi dich vu cita khoa Huyét hoc truyén
mau

- Dinh nghia: La ti [& phan trim khach hang ndi bo hai long vé dich vu ciia khoa Huyét
hoc truyén mau (dat tir murc 4 trg 1én theo thang do Likert ) trén tong sb khach hang noi bd
duoc khao sat.

- Phuong phép tinh:

Phwong phap tinh | Tir sé/mau s6

S6 khach hang noi bo hai long vé dich vu cta khoa Huyét hoc

Tq A . :
e truyén mau (dat tir mirc 4 tr¢ 1én theo thang do Likert ) * 100.

Mau s0 Tong s6 khach hang noi b duoc khao sat.

- Két qua thuc hién:

Chi tiéu 2024 Két qua 6 thang diu nim 2024 Panh gia
(%) Tir s6/Mau so | Ty Ié hai long khich hang ndi

b di véi dich vu ciia khoa
Huyét hoc truyeén mau (%)

=90 23/26 88.46 Khong dat

- Nhén xét: Trong 6 thang diu nam 2024, khoa Huyét hoc truyén mau thuc hién khao
sat hai long khach hang ndi bd ddi vé6i dich vu cta khoa thi ¢6 26 ngudi tham gia va ty 1é
hai long chung la 88,46%. Két qua khong dat muc tiéu ké hoach dé ra. Cac y kién gop ¥:
Can cung cép diy du hoa chat dé dam bao cong tac xét nghiém ctia ngudi bénh; tra két qua
nhanh hon; ting cuong t6i vu diém manh, han ché cac rui ro khéng dang co; Cung cép cho

khoa danh sach truyén mau s& phai danh nhiing chi dinh gi, vi it khi danh chi dinh nén bac
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sy dé bi quén; dé nghi cdc chi dinh vé truyén mau: hong cau, tiéu cau... duoc cap nhat (do),
kho huy bo, khong bi that thoat khi tinh tién.

21. Ty 18 tir chdi mAu bénh phim c6 chi dinh “Vi khuin nuéi cdy va dinh danh
phwcong phdp thong thwong” tir cac khoa lam sang

- Dinh nghia: La ty 1& phan trim mau bénh phdm ctia bénh nhan diéu tri noi tra co chi
dinh “Vi khudn nuéi cdy va dinh danh phwong phdp théng thiong” tir cdc khoa 1am sang
bi tir chbi nhan vi khong dat tiéu chudn theo $6 tay 14y mau tai khoa Vi sinh.

- Phuong phap tinh:

Phuong phap tinh | Tir sé/mau s6 *100

Téng sé6 mau bénh pham ctia bénh nhan diéu tri ndi tri ¢6 chi dinh
Tir 6 “Vi khudn nuéi cdy va dinh danh phwong phdp théng thiuong” bi
tir chdi tai khoa Vi sinh.

Téng s6 mau bénh phém ctia bénh nhéan diéu tri ndi tra ¢6 chi dinh
Mau s “Vi khudn nuéi cdy va dinh danh phwong phdp théng thwong” d&én
nap mau tai khoa Vi Sinh.

- Két qua thuc hién:

Thoi gian | Chi tiéu | Tir s6/Mau s6 | Ty I tir chéi mau bénh pham | Panh gia

2024 ¢6 chi dinh “Vi khuin nudi
(%) cdy va dinh danh phwong
phadp thong thwong” tix cac
khoa lam sang (%)
Quy 1 <5 5/505 099 Dat
Quy 2 9/1373 0.66 Dat
Quy 3 19/1890 | Dat

- Nhéan xét: Trong quy 3 nim 2024, khoa Vi sinh ¢6 thuc hién tiép nhan 1890 mau bénh
pham c6 chi dinh “Vi khudn nuéi cdy va dinh danh phwong phdp théng thuong” nhung
khoa da tir chdi 19 mau bénh pham, chiém ty 1& 1%. Do mau khong dat tiéu chuan va khong
day du thong tin. Két qua dat muc tiéu ké hoach dé ra nhung giam 0,01% so véi quy 1 va
giam 0,34% so v6i quy 2 nam 2024.

22. Ty 1é thye hién ngoai kiém tra chit lwgng xét nghiém PCR-HBYV dat tai khoa
Vi sinh

- Dinh nghia: La ty 1& phan tram két qua dat khi tham gia chuong trinh ngoai kiém tra
chit lwong xét nghiém PCR-HBV tai Trung tdm kiém chuan chit lugng xét nghiém thanh
ph6 H6 Chi Minh.

- Phuong phap tinh:
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Phuong phép tinh

T s6/mau s6 *100

Tir so

Tong s6 két qua tham gia chuong trinh ngoai kiém tra chat luong
xét nghiém PCR-HBYV dat.

Mau so

Tong s6 két qua tham gia chwong trinh ngoai kiém tra chat lugng
xét nghiém PCR-HBV.

- Két qua thuc hién:

Thoi gian | Chi tiéu 2024 | Tir s6/Mau s6 Ty 1€ thye hién ngoai Danh gia
(%) kiém tra chat lwong xét

nghiém PCR-HBYV dat tai
khoa Vi sinh (%)

Quy 1 >75 2/2 100% Pat
Quy 2 212 100% Dat
Quy 3 Trung tdm kiém chudn xét nghiém TP.HCM chua giri két

qua ngoai kiém dot 3 2024, vi vdy trong quy 3 chua danh

gia két qua thuc hién chi sé.

23. Ty 18 két qua xét nghiém “HIV khing dinh” dwoc tra khong ding han tai khoa

Vi sinh

- Dinh nghia: La ty 1& phan tram két qua xét nghiém “HIV khéng dinh” dugc tra sau 72

gid tinh tir thoi diém khoa Vi sinh tiép nhan mau.

- Phuong phéap tinh:

Phuong phép tinh

Tt s6/mau s6 *100

T so

Tong s6 trudng hop két qua xét nghiém “HIV khang dink” duoc tra
khong ding han.

Mau so

Tong s6 trudng hop xét nghiém “HIV khing dinh” va cb két qua.

- Két qua thuc hién:

Thoi gian | Chi tiéu | Tir sé/, Ty I¢ két qua xét nghiém “HIV | Panh gia
2024 Mau so | khdang dinh” dugc tra khong ding
(%) han (%)
Quy 1 <5 0/91 0 Dat
Quy 2 0/108 0 Dat
Quy 3 0/106 0 Dat

- Nhan xét: Tai khoa Vi sinh, trong quy 3 nam 2024 c6 106 xét nghiém dugc thuc hién

vé “HIV khéiing dinh™ va khong c6 truong hop nao tra két qua khong ding han, dat muc

tiéu ké hoach dé ra.
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IIL. GIAI PHAP CAI TIEN PA TRIEN KHAI

- Bénh vién tiép tuc duy tri cac giai phap cai tién da trién khai thyuc hién & quy 1 va quy
2 nam 2024.

- Thuc hién cai tién quy trinh khdm bénh ngoai trti vé céc noi dung:

+ DAy manh tmg dung app dat kham, trién khai truyén thong thém & cac man hinh ti
vi vé dat kham qua kham.

+ Thuce hién ra soat lai toan bo hé théng bang, biéu toan bénh vién va cdp nhat thay
doi.

+ B6 sung 01 nhan sy huéng dan tai khu kham chét lugng cao (khu E).

+ Trién khai giai phap thay thé viéc dong moc “Pa thu tién” trén hoa don danh cho
déi tuong thue hién thanh toan khong ding tién mit bang viéc xy dung tinh niang dé nhan
biét ngudi bénh da dong tién trén phan mém MQ.

- Mo thém 01 phong kham diéu tri dich vu trong ngay.
- Tiép tuc xay dung thi diém phdn mém Al h trg doc két qua X-Quang cot séng that
lung.

- Tiép tuc xdy dung va thi diém web bénh an dién tr tai ba khoa: Noi tim mach, Noi

tong hop va Ngoai Chan thuong chinh hinh. o
, . g a_PHO™X

- Hang tuan, bénh vién déu t6 chirc cac budi sinh hoat khoa hoc ky thuit. : 3 K/‘Q

; ; ; ' _ . SNHVEEN

- Tiép tuc bo sung, cap nhat hé thong bang bi€u cho nhitng vi tri thay doi. i eno |

- Tiép tuc 5 chire tap huin giao tiép tmg xtr cho nhan vién & cdc nhém déi twong cohtly PUC
. r * )\ ~ ~ ~n * ~ ~ N 2 " r r e 2 ‘-\L—-.//’ /%‘
lai (Bac sy, diéu dudng, nir hg sinh, ky thuat vién, bao v¢€, thu phi, dugc, ...) vdi cha ddt

“Giao tiép thdu cam théng qua hoat dong huéng dan — gido duc ngudi bénh hiéu qua”.

- Di doi va cai tao bon tim bé tai khoa San.

- Phong Quan ly chat luong cling ting cudng tan sudt gidm sat tudn thu bang kiém an
toan phau thudt, nhan dién ding ngudi bénh tai cdc khoa.

- Thuec hién diéu chinh nang thang diém dat cta bang kiém Tiém an toan va ra soat lai
céc ndi dung thudng méc phai dé nang mirc diém dat phi hop.

- Tiép tuc giam sat hoat dong vé sinh tai céc khoa, phong it nhat 02 1an/thang.

- Tiép tuc thuc hién giam sat qua camera dé cai thién tuan tha vé sinh tay trong cham
soc nguoi bénh.

- Tiép tuc thuc hién dé an cai tién chét luvong vé hoat dong giam sat vé sinh: Cai tién

hoat dong giam sat vé sinh moi truong sir dung phuong phéap déanh diu huynh quang.
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- Bénh vién tiép tuc thyc hién ké hoach té chirc tip huan dinh dudng cho nhan vién y
té, vé chuyén d& dinh dudng qua tinh mach:
+ Tu van dinh dudng cho nguoi bénh phau thuat.
+ So tay dinh dudng cho ngudi bénh phéu thuét.
- Tiép tuc thuc hién D& an cai tién Chét lugng suét dn cung cdp cho san phu tai Bénh
vién Thanh ph6 Thu Ptic nam 2024.
- Tiép tuc thue hién cac dé 4n cai tién chat luong tai cac khoa xét nghiém:
+ Cai tién quy trinh quéan ly hoa chit tai khoa Huyét hoc truyén mau.
+ Cai tién quan ly ho so chét luong xét nghiém tai khoa Huyét hoc truyén mau.
+ Quan ly cong tic theo doi nhidt do ti mat ding luu héa chét, sinh pham xét nghiém
bing cong cu ma QR tai khoa Vi sinh, Bénh vién thanh phd Tha Drc.
+ Xay dyng cong cu quan ly ndi kiém (IQC) tai khoa Héa Sinh.
- Bénh vién di thuc hién bao tri, bao dudng, kiém dinh, hiéu chuin trang thiét bi dinh
ky va ding thoi gian quy dinh.
IV. KHUYEN NGHI

- (Cai tao co s¢ vat chat:

-+

Thay bat mai che trudc san Bénh vién.

+ Lép dat tran nhya, vach khu Thu phi dich vu.

+ L-ép véach chin gi6, tran nhua hanh lang khoa Hoi stre tich cuc chéng doc.

+ Déng tran nhya phong kham Thén.

+ Sira chira, sdp xép lai phong kham lao, HIVS bé sung thém phong sang loc.

- Tiép tuc thuc hién cai tién quy trinh khdm bénh ngoai tri & nhitng ndi dung chua trién
khai thuc hién ¢ quy 3:

+ Phdi hgp véi ngan hang HDBank khao sat, trién khai lai hinh thire tu dang ky kham
bénh qua kiot ding ky kham bénh tuw dong. Tich hop cac tinh ning vé thanh toan khong
tién mat, hudng dan tai app dé tu dang ky tai nha, rat tién, ...

+ Trién khai nhan tin nhic nhé ngudi bénh thue hién tai kham theo lich dung thoi gian
quy dinh qua tong dai.

+ BO sung thém tinh nang trén phan mém MQ vé ddu hiéu nhan biét déi tuong uu tién.

+ Dbi voi nguoi bénh man tinh: Céc khoa 1am sang thuc hién ghi nhan Iy do nguoi

bénh khong dén tai kham vao phan ghi chu (Vi du: Nguoi bénh khong duoe nhic nhé lich
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tai khdm, nguoi bénh bo diéu tri, ...) va phong Ké hoach téng hop thuce hién kiém tra, giam
sat hoat dong cua cac khoa.

- Tiép tuc trién khai hoi thi cdi tién chét luong bénh vién nam 2024.

- Tiép tuc thuc hién giam sat theo ké hoach, cc chuyén dé.

- Tang cuong cong tac kiém tra, gidm sat co c& vt chét, viéc tudn thu quy ché co quan
cua nhan vién, ghi nhin cac van dé va bdo céo lanh dao.

- Tiép tuc thuc hién béo tri, bao dudng, kiém dinh, hiéu chuén trang thiét bi dinh ky,
phat hién kip thoi cac 15i, dam bao thiét bi hoat dong tét.

- Ting cudng tan sut giam sat quy trinh thuc hién bang kiém an toan phau thuét, tuan
thu nhin dién ding nguoi bénh va nhéic nhd cac khoa chua tuin thu.

- Tiép tuc thuc hién céc khao sat sy hai long danh cho cac d6i tuong theo ké hoach.

- Ting cuong nang cao nhan thirc cua cac nhin vién vé tdm quan trong cia viéc ghi
nhén, theo ddi cac mau bi tir chéi. Lanh dao khoa thudng xuyén nhéc nhé, giam sat viéc
ghi nhin mau bi tir chdi ctia nhan vién.

- Phong Quan Iy chét lugng phoi hop vé6i phong Cong nghé théng tin phat trién phan
mém theo doi, danh gia chi sb chat lugng bénh vién.

- Tang cuong giam sat va phan héi két qua dbi véi cac khoa chua tudn thu tot.

- Xay dung néi dung dao tao vé vé sinh tay, tudn thi quy trinh, quy dinh kiém soa
nhiém khudn cho hoc sinh, sinh vién thuc tap tai bénh vién. E

- Giam sat khoa KSNK phéi hop véi thanh vién mang luéi KSNK tai khoa Gay mé hﬁ"
strc giam sat tudn tha vé sinh tay ngoai khoa, an toan phau thuat.

- Té chirc tap hudn vé kiém sodt nhiém khuén va bénh nghé nghiép cho toan thé nhan
vién bénh vién.

- Hudng dan sinh vién thue tap tai khoa thuc hién ding quy dinh, quy trinh v¢ sinh tay.

- Tiép tuc diéu chinh ning thang diém dat cua bang kiém Tiém an toan va ra soat lai
céc ndi dung thuong mac phai dé nang muec diém dat phu hop.

- Long ghép noi dung giao tiép tng xtr vao cic hoi thi ciia bénh vién: Hoi thi kiém tra
tay nghé, ...

- Trién khai do quan tric moi truong lao dong va thuc hién khic phuc (néu co) dé dam
bao diéu kién lam viéc cho nhan vién y té theo quy dinh.

- Céc khoa 1am sang can ting cudng tu van suat an dinh dudng cho nguoi bénh va

nguoi nha nguoi bénh.
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- Trién khai cong thirc tinh BMI dua trén s do chu vi vong canh tay.
Trén ddy la béo céo két qua thye hién céc chi s chét lugng quy 3 nam 2024 /-,
Noi nhan: GIAM B(:)C}/m
- Ban Giam doc; '
- Cac phong/khoa/co sé truc thudc;
- Luu VT, P. QLCL (BB, 2b).
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