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Két qua khao sat hai long doi v6i thii tuc hanh chinh do Bénh vién cung cap
quy I nam 20235
I. PAC PIEM CHUNG:
Bang 1.1: Dic diém nhan khiu hoc clia ddi twgng khao sat (n=30)

STT Pic diém Tén s6 (n) | Tilé (%)
i Nam 15 50
1 | Gioitinh
Nit 15 50
Tir 30 tudi tré xubng 05 16.7
2 | Nhém tudi Tir 31 — dén 60 tudi 23 76.7
Tir 61 tudi tré 1én 02 6.7
Cép gidy ching nhin thuong tich 07 23.3
, |Loai dich vustt | Cép gidy nghi ém hutng BHXH 12 40
dung Cép gidy tom tit hd so bénh dn 06 20.0
Cép gidy chimg sinh 05 16.7
, |Hinh thic chp | Cap méi 21 70,0
gidy Cép lai 09 30,0

Nhan xét : Trong 30 mau khéo sat thi ti 1€ nir gi6i, nam gidi bang nhau (50%) va doi
tuwong st dung dich vu & do tudi tir 31 dén 60 chiém ti 1¢ cao nhét 76.7%. Loai dich vu st
dung nhidu nhat trong nim 1a “Cép gidy nghi ém huéng BHXI” chiém ti 1& 40% va hinh
thire thue hién “Cap méi” (70,0%) dat ti 1¢ cao hon “Cép lai” (30,0%).

MUC PO HAI LONG KHI SU DUNG DICH VU:

1. Mikc d6 hai long d6i voi tirng khia canh:

Bang 1.1: Muc do hai long cia khia canh “A. Kha nang tiép can” (n=30)

. Ti1é Tilé
Pidm Tile binh khéng
Néi dung o | N fmailng| N e | N

(%) (%)
Al. Bién chi dan R e

e, 3.5 14 46.7 16 533
gitra cac khu vuc




Néi dung

DPiém
TB

Ti 1€
hai long
(%)

Tile
khong
hai long

trong co sé y té dé

quan sat.

A2. Ung dung
cong nghé thong
tin trong quang ba
vé kha ning cung
cép dich vu cia co
s¢ giup khach
hang dé dang tiép

Py

cén.

3.6

16

533

14

46.7

A3. Thoi gian,
thoi diém cung
cép dich vu c6 phi

hop.

3.91

19

63.3

11

36.7

Hai long chung
cia “A. “Kha
ning tiép can”

3.69

54.4

45.6

Nhan xét: Trong 3 ndi dung ctia khia canh “Kha nang tiép can”, i 1 hai long dat

54.4%. Trong d6, tiéu muc c6 diém hai long cao nhét 1a “Bién chi din gifta cac khu vuc

trong co s& y té d& quan sat” (45.6%). Bénh vién d@ m& rong pham vi kha ning tiép cén tét

va hiéu qua. Ti 1¢ dénh gia binh thuong 1a 45.6%, khong c6 ti 18 khong hai long



Bang 1.2: Mirc do hai long ctia khia canh “B. Minh bach thong tin va thi tuc hanh
chinh” (n=30)

Piém Ti 1§ ,1: lﬁ kilnlg
Noi dung hai N | hailong | N th;‘;’n N | hai (;;lfg
lomg %) e

Bl. Thoi gian
cung cép dich vu
duoc niém yét/ 347 10 33.3 20 66.7
théng bao cu thé.

B2. Céc thu tuc

can dap tmg khi
st dung dich vu | 3,57 16 53.3 14 46.7
duge thong bao
rd rang, cu thé.

B3. Thoi gian

cho doi trong sur
dung dich wvu| 353 13 43.3 17 56.7
dugc thong bao
trudce.

B4. So dd céc
khoa/ phong

n oz | 3.8 20 66.6 10 33,3
duge niém yeét rd

rang.

B5. Quy trinh
thi tuc hanh
chinh cung cdp| 37 | 16 | 534 | 14 46.7

dich wvu duoc

théng bao cu thé.
B6. Gia dich vu

duge niém yév/| 373 | 15 50 15 50
thong bao.

[ /255 v\




Diém Ti 1¢ :;‘nll‘i k"f;)f
N¢i dung hai N | hailong| N \ N 2 s 8
long (%) thwong hai long
(“o) (%)
B7. Céc hoa don, Bz T
phiédu thu, két
qua gidi quyét
TTHC, lich hen
3.7 18 60 12 40

(néu c6) duoc
cung cip diy du,
rd rang, minh
bach.

B8. Don vi co bd
phan/hinh  thirc
tiép nhan thong | 38 | 17 | 3566 | 13 433

tin phan hdi cua

khéch hang.
B9. Ung dung| | | | | |

cong nghé thong
tin chi tiét trong
T~ 3.73 19 63.3 11 36.7
glar quyet cac
thi tuc hanh
chinh.

Hai long chung
cia “B. Minh
bach thong tin | 3.67 53.3 48.4 Tt
va thi tuc hanh S
chinh” g0 J

Nhén xét: Két qua khao sét vé khia canh “Minh bach thong tin va thi tuc hanh chinh”

12 3.67%. Trong d6, ndi dung c6 diém hai long cao nht 1a “So &b cac khoa/ phong duogc
niém yét ro rang” (dat 66.6%), k& dén 1a tiéu muc “Ung dung cong nghé thong tin chi tiét
trong giai quyét céc thi tuc hanh chinh” (63.3%). Ti 1& danh gid binh thudng 1a 48.4%,
khong c6 ti 1¢ khong hai long.




Bang 1.3: Murc d9 hai long ctia khia canh “C. Co s& vit chét va phuong tién phuc vu”

(n=30)

Piém Ti 1é
Noi dung hai N |hailong | N
long (%)

Tilé
binh
thwong
(%)

Ti l¢
khong
hai long
(“o)

C1. Dién tich dia
diém cung cép
dich vu c6 dap | 3.83 16 53.3 14
ung dugc nhu

mong dgi.

46.7

C2. Ban ghé,
quat va cac vét
dung ho tro dap | 35 10 33.4 20
tng nhu thé nao

so voi nhu cau.

66.7

C3. Trang thiét
bi chuén bi du
% ; 3.6 13 43 .4 17
cung cap dich

V.

3G.:7

C4. V¢ sinh moi
truong, quang
cinhtaidiadim | 39 | 17 | 566 | 13
cung cép dich vu

so vGi mong doi.

433

Hai long chung
cia “C. Co so
At A <
vat chat val o, 46.7
phwong tién

phuc vu bénh

nhan”

53.4

Nhin xét: Mae do hai long chung ctia khia canh C 1a 3.70 diém, 46.7%. Ti 1é danh

gia binh thuong 1a 53.4%, khong co6 ti 1€ khong hai long.

Bang 1.4: Mirc do hai long cta khia canh “D. Thai d¢ tng xt va kha ning lam vigc

ctia nhan vién y t& (NVYT)” (n= 30)




Piém Ti 18 :" lﬁ kilof
n
Noi dung hai | N |hailong| N o S
- (%) thudng hai long
(o) (%)
DI1. K§ ning :
ol ok 3.57 12 40 18 60
glao ticp tot.
D2. Tac phong,
thai do phuc vu| 377 | 15 50 15 50
chuén muc.
D3. Nang luc
gidi quyét cong
vic dap ung| 377 | 17 56.7 13 43.3
dugc nhu mong
doi.
Hai long chung
cia “D. Thai do
mg i, ming| ., 48.9 51.1
lwre chuyén mon ' : :
ciia nhén vién y
t6?

Nhén xét: O khia canh “Thai d§ img x{r va ning lyc lam viéc cia NVYT”, ti 1& hai
long vé cac ndi dung ddng trén 48.9%. %. Ti 1& danh gid binh thuong 1a 51.1%, khong c6
ti 16 khong hai long. Bénh vién ludn tao diéu kién d& NVYT duge nang cao ning luc chuyén
mdn tot nhét, ddng thoi tap hudn, nhdc nhé NVYT vé thai do giao tiép, trng x&r nhim dem
lai su trai nghiém t6t nhét cho bénh nhan.

Bang 1.5: Mirc d¢ hai long ctia khia canh “E. Két qua cung cép dich vyu” (n=30)

. ile ilé
Piém Ti 18 :i'nlﬁ krf];;
N¢i dung hai | N |hailong| N : e
i %) thuong hai long
(%0) (%)
El. Két qua dat :
duge so  véi| 337 8 26.7 22 73.3
mong doi.
E2. Két qua tmg
X | 333 9 30 | 70
dung cong nghé




Pibm Ti Ig E" lﬁ k};lnlg
Noi dung hai | N |hailong| N n —
long %) thwong hai long
(%) (%)

thong tin trong
cung cép dich vu
so vOi mong doi.
E3. Tin nhi¢m
ciia 6ng, ba dbi| 357 | 10 | 333 | 20 66.7
vOi co sO.
E4.Dich vu cung
cép phit hop v6i | 363 | 18 60 12 40
thoi gian hen.
E5. Mtc thu phi
dich vu so v6i| 357 | 12 40 18 60
mong mudn
E6. Kha nang chi

o m , 3.6 15 50 15 50
tra cua 6ng/ ba
Hai long chung

o “E. K;{ >
oila B KCLquA | g 40.0 60.0
cung cap dich
v“)i

H \

Nhén xét: Pdi vai khia canh “Két qua cung cip dich vu”, ti 1€ hai long 40 0%, 3.51s H{J j
diém. %. Ti 1& danh gid binh thuong 13 60.0%, khong co ti 1¢ khong hai long.

2. Mirc do hai long chung

Bang 2.1: Muc d6 hai long chung (n=30)

N Didm hai | Tilghai | 1 ¢ Pinh | Tilc khong
Noi dung lon long (%) thwong hai long
F A IR - (%)
AKha ning tiép can 3.69 54.4 45.6
B.Su minh bach théng tin va
3.6 53.3 48.4
tha tuc hanh chinh 7 :
C.Co s& vt chat va phuong tién
3.7 46.7 53.3
phuc vu




2 i 1€ binh i 1€ kho
N Didm hai | Tilghai | L ¢ pioh | Til¢ khong
Noi dung i lon '(0/) thwong hai long
; e (%)
D.Thai do tng xt va kha ning s
; 48. 3.
lam viéc ciia NVYT ! 8.9 l
EKét qué cung cép dich vy 3.51 40.0 60.0
Hai long chung 4.39 48.3 51.7

Nhan xét: Diém hai long chung dat & mirc 4,39 diém, i 1& hai long chung la 48.3%.
Trong d6, khia canh dat ti 1¢ hai long cao nhat 1a “Kha nang tiép can” (54.4%), khia canh
dat ti 1& binh thudng cao nhét 1a “Két qua cung céip dich vu” (60.0%). Bénh vién sé tiép tuc
hoan thién hon céc ndi dung, dic biét chi trong cai thién viée cong khai chi tiét va cdp nhét
diy du cac thong tin vé quy trinh lam th tuc hanh chinh 15 rang, thuén tién. Duy tri viéc
cong khai chi tiét, niém yét vé gia dich vu y té tai vi tri d& quan sét, didu chinh kich c& phu
hop d& nhin, thé hién ndi dung thong tin d& hidu va sin sang tu van, giai thich moi thic
méc tir bénh nhan/ngudi nha.

ILTONG HQP CAC Y KIEN PONG GOP, PHAN HOI CUA BENH NHAN,

NGUOI NHA:

- Hau nhu tit ca céc y kién déu 13 161 cam on, su hai long giri dén céc nhan vién y té,
bénh vién: qua trinh 1am viéc ctia doi ngii nhan vién y té, cac bac si, didu dudng rit nhiét
tinh kham tét, hudéng dan, tu van chi tiét & rang, trin an tdm li va c6 tréch nhiém; thu tuc
hanh chinh 1 rang cu thé, d& dang thuc hién va dap tmg tét nhu ciu ctia bénh nhan/ngudi
nha khi str dung dich vu tai Bénh vién.

III. KIEN NGHI GIAI PHAP:

- Tiép tuc ning cao chét lugng dich vu y té trén moi phuong dién, tir chuyén mén y té,
co s& vat chét, trang thiét bi y t& dén thai do phuc vu ctia nhin vién, gép phan mang dén
trai nghiém tSt nhét.

Trén day la bao céo két qgfl khao sét hai long ddi véi thi tuc hanh chinh do Bénh vién
cung cip quy I nam 2025./‘1“‘\/J
Noinhign:
- Ban Giam déc;

- Céc phong, khoa;
- Luu: VT, QLCL (TA, 02b).
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