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BAO CAO
Két qua khao sat trai nghiém ngwoi bénh ndi trid tai Bénh vién
Quy II nim 2025

Cin cir cong vin s6 1729/SYT-NVY ctia S& Y té Thanh ph6 H6 Chi Minh ngay 04
thang 4 nam 2022 v& viéc trién khai khao sét tréi nghiém ngudi bénh trong thoi gian diéu
ri n0i tré tai cic bénh vién trén dia ban Thanh phé H6 Chi Minh;

Ciin cir ké hoach sé 700/KH-BV cta bénh vién thanh phd Thu Duc ngay 03 thing
03 nam 2025 vé viéc thuc hién khao sat sy hai long ngudi bénh, thdn nhan ngudi bénh va
nhén vién y t& nim 2025;

Phong Quan ly chét lugng béo cdo két qua trién khai khao sat trai nghiém ngudi
bénh noi tra tai Bénh vién trong quy II ndm 2025 nhu sau:

1.Déi twgng va phwong phap thu thip s6 liéu
- C&# mAu: chon miu ngiu nhién 65 ngudi bénh/than nhin nguoi bénh/ ngudi cham

s6¢ chinh (dua trén sb lugng givdng bénh ké hoach tai bénh vién theo yéu cAu cia S& y

té).

- Pbi twgng khio sat: ngudi bénh hodc thin nhan ngudi bénh/ ngudi chdm s6c chinh,
dap ung cac tiéu chi sau:

+ Nguwdi bénh: Nguoi bénh diéu tri ndi trt tai cac khoa 14m sang trong thoi gian tién
hanh khao sat, khéng mic cdc bénh 1am anh huong dén nhén thirc va tri gidc (nhu tim
thdn, dot quy, hon mé, lo mo, céc tinh trang bénh tat dan dén khong thé tré 16i dugc cau
héi...), hidu va tra 151 duge bing tiéng Viét, ddng y tham gia khao sat trai nghiém.

+ Théan nhAn ngudi bénh hodc ngwdi chim séc chinh: Nguoi trén 18 tudi, ndm ro
bénh tinh ngudi bénh, 1 ngudi chim séc chinh ngudi bénh tir lic nhép vién dén khi xuét
vién, hiéu va tra 101 duge bing tiéng Viét, dbng y tham gia khao sét trai nghiém.

2.Tiéu chuin danh gia
Trai nghiém ngudi bénh trong thoi gian didu tri (Muc A dén muc E). Céc cau hoi
trong phiéu khao sét trai nghiém ngudi bénh trong thoi gian diéu tri noi tra tai Bénh vién

duge thiét ké c6 5 cAu tra 10i véi y nghia nhu sau:
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+ Cau 1: trai nghiém khong tdt/chua tich cuc
+ CAu 2: trai nghi¢gm theo chiéu huéng khong t6t/chua tich cuc
+ Céau 3: trai nghiém theo chiéu hudng tbt/tich cuc
+ Cau 4: trai nghiém tbt/tich cuc
+ Chu 5: chua duoc trai nghiém/mét dau
3.Két qua trai nghiém
3.1. Thong tin chung dbi twgng
Khao sat trén 65 ngudi bénh, than nhén ngudi bénh dén didu tri ndi tra tai Bénh vién

thanh phd Thii Duc, thu duge két qua nhu sau:

b Tansd | Tylé
B A A I
1€1 SO (n) ( o )
Déi tugng phong van  |[Ngudi bénh 28 43.1
Ngudi nha, thdn ngudi bénh 37 56.9
L TP. Hb Chi Minh 42 64.6
Dia chi -
Tinh 23 354
Nam 25 38.5
Gidi tinh
Nit 40 61.5
<25 tudi 03 4.6
Nhom tudi Tir 25 — 40 tudi 09 13.8
> 40 tudi 53 81.5
Co 63 96,9
BHYT
Khéng 02 3,1
Lan dau 34 52,3
Sé 1an dén kham Tir 2 14n tr& 1én 13 20.0
Nhiéu 14n, khong nhé 18 18 27.7
Do dang ky kham chita bénh 37 56.9
BHYT tai bénh vién nay ’
D:) dugc cac cosdy t& khac chuyén 08 123
iten |
Ly do lya ch?n bénh vién dé Thong tin trén béo dai, internet 01 15
A
gicu.tr Ban be, nguoi than giéi thiéu 09 13.8
Ban than hodic ngudi than ting diéu
i e e 13 20
tri & bénh vién nay
Khac:.... ... 06 9.2




- 4, Vao Khoa Cap cuu, sau do duoc huong dan.. 58l

3. Vao Khoa kham benh, sau do duoc chuyen. . Bl

. 4. Do toi ( hoac gia dinh) yeu cau
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3.2. Tréi nghi¢m lic nhap vién

B1. Khi m&i dén Bénh vién, Ong/Ba dén Khoa Kham bénh
hay Khoa Cap ciru?
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B4. Khi nhép vao Khoa Ngi tra, sau khodng bao nhiéu phut
thi Bac si kham cho Ong/Ba?

phai chor

| Kham ngay - ; f ; ’
i | | f | i ;
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B5. Khi méi nhip vao Khoa ndi tri, Ong/Ba c6 dugce Bac si
giai thich tinh trang bénh va hwéng dicu tri khong?

5. Toi khong nho -
| 4. Duoc BS chu dong giai thich ro rang : ‘ ‘
- 3.Khong duoc giai thich, phai hoi moi duwoc BS giai...fl ! i
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B6. Ong/Ba nhén thay viéc cong khai gia cac dich vu ky thuat
ctia bénh vién nhw thé nao?
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B7. Ong/Ba c¢6 dwge nhén vién y té giai thich cac khoan BHYT -‘ ,
chi tra, cdac khodn ngwoi bénhphai ty chi tra? |

5. Toi khong nho I

. 4. duoc nhan vien y te chu dong giai thich ro rang _ ‘ !
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{ B8. Khi nhiap Khoa Ngi tri, Ong/Ba cam nhan thdi dj cia
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nhin vién y té doi véi ngudi bénh nhu thé nao? !
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C1. Ong/Ba ¢6 phai nim chung giwdng véi ngwdi bénh khac 5
| khéng?

i
| _ o , % 5 2 | |
3. Toi duoc bo tri 1 giuong rieng ngay tu dau |

0 20 40 60 80 100 120




C2. Ong/Ba danh gia tinh trang nha vé sinh trong
Bénh vién nhw thé nio?

i j | 1 i !
| } | i { |

3, Chap nhan duoc, thinh thoang bi ban trong thoi gian _
’ ngan ) _‘ :

C3. Bénh vién c6 trang bi dung dich rira tay (dung dich
sat trung) tai phong bénh khong?

4, Luon co dung dich rua tay tai phong benh

3, Co, nhung vi tri dat chua duoc thuan tien

2.Lucco,luckhong B | | | |

1. Khongco §

C4. Trong thoi gian nam vién, Ong/Ba cam thay tinh hinh
an ninh trat tu ciia Bénh vién nhu thé nao?
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g C5. Ong/Ba nhan xét nhw thé nao vé cac dich vu tién ich cua
Bénh vién?
i 5. Toikhong dey NSNS | L
f R j
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3. dich vu da dang nhung gia cao hon ben ngoai _ | |
. 2. chico 1 den 2 dich vy, gia cao hon ben ngoai — |
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C6. Bénh vién c6 hoat dong ho trg nguoi bénh c6 hoan canh
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C8. Theo cam nhan cia Ong/Ba, Bénh vién nay ¢6 dat tidu
chi ""xanh - sach - dep' khong?

I N O R
| 4. BV co nhieu cay xanh, sach va dep _ i f :
i s f a r ; ! I
| | | ! i i | |
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3.4.Tinh than thai d§ phuc vu ciia nhén vién y te

D1. Trong thoi gian niam v1en, Ong/Ba ¢6 dwge nhan vién y té

| ddi xir tir té va ton trong khong?
|
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| 3.Chap nhanduoc [ | ‘[ , | ‘ 5
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! D2. Trong thoi gian nim vnen, Ong/Ba co dwgce Bac si,

| didu dudng gidi thich rd rang vé tinh trang va dién ti¢n bénh
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D3. Khi Ong/Ba co thic méc vé tinh trang bénh ciia minh,
Ong/Ba ¢6 dwoce Bac si hoac Piéu dudng tra 1oi théa dang
khong?

5. toi khong co thac mac -

4, Bac si, dieu duong luon tra loi thoa dang nhung thac
mac cua nguoi benh

3. Co, chap nhan duoc .
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' D4. Ong/Ba c6 bao gio nhin cAu tra 1oi trai nguwoce nhau tir
cac Bic si, dieu duéng vé tinh trang bénh ciia minh khong?
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3.5.Két qua trai nghiém hoat dong kham chir

E1. Ong/Ba cé dwge Bac s gidi thich 1y do sit dung thuoc i;
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E2. Ong/Ba ¢6 dwgc Bc si gidi thich 1y do s& thwe hién xét
nghi¢m, can l1dm sang?
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E3. Bac si ¢6 gidi thich 1y do truwée khi thyc hién
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ES5. Khi c6 nhitng triéu chirng bt thwong, Ong/Ba c6 dwgre
Bac s kham lai ngay khong ?
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3.6.Trai nghi€m chi tra vién phi

F1. Bénh vién c6 cong khai cho Ong/Ba biét tat ci nhitng
kho#n thu trén héa don thanh toan vién phi khong?

i { ;
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3.7.Trai nghiém trwéc khi xuit vién
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F4. Khi xuét v1en, Ong/Ba ¢6 dwoc nhan vién hu’o‘ng din sir

5. Toi khong de y I

* 4, Duoc nhan vien y te chu dong huong dan ro rang truoc

khi xuat vien

3. Duoc huong dan, phai hoi them moi duoc huong dan

ro rang
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3.8.Nhan xét chung vé bénh vién

- Pidm d4nh gia trai nghiém chung (theo thang diém tir 0 dén 10)

Gia tri i Gia tri T Trung Do
il ‘:Af o ﬂl/.,? binh | ¢°B
nhat nhat chuan
Ong/Ba d4nh gia trai
nghi¢m khi dicu tri ng1 | 7, 15 | 100 | 168 | 918 |78
trh tai bénh vién nay
dugc bao nhiéu diém?

- Nhan xét: Phan 16n sy mong dgi ctia bénh nhan/ngudi nha déd duogc dép Gng trong dot
didu tri 1an nay (diém dép tmg trung binh 12 91.8%). Trong d6 c6 ti 1¢ dap Gtmg mong doi
ctia bénh nhan/nguoi nha & mirc 100% 1a 16.8%

Quay tré lai kham chira bénh tai Bénh vién Té‘in sb(m) | Tilé (%)
Chéc chin khong bao gio quay lai 00 00
Phai quay lai vi khong c6 lua chon khéac 00 00
Mubn chuyén tuyén sang bénh vién khac 00 00
C6 thé s& quay lai hodc khong 10 15.4
Chéc chin s& quay lai hodc gi6i thiéu cho nguoi khic 55 84.6
Téng cong: 65 100

-Két qua dugc hoi vé viée néu c6 nhu ciu kham chita bénh twong tu, ngudi bénh c6
quay tré lai diéu tri hay khong c6 s6 ty 18 84.6% ngudi bénh chic chin quay tr& lai hodic
gi6i thiéu cho ngudi khac va ty 1§ 15.4% ngudi bénh tra 16 co thé s& quay lai.

3.9.Nhitrng ndi dung NB hai long nhit gdm:

+Théi d6 ciia nhén vién y té rit tan tinh, chu ddo. Bac si ¢6 trinh d§ chuyén mon gidi,
giai thich bénh nhe nhang, dé hiéu.

+Nhan vién y té rit tan tAm, nhiét tinh, luén c6 mét kip thoi, ding luc khi ngudi bé¢nh
cAn dén. Ngudi bénhdic biét hai long v6i béc si tai Bénh vién.

+Dich vu kham chita bénh c6 chét lugng.

3.10.Nhitng ndi dung NB khong hai long gom:

_ V& Co s& vat chit:

+Cén tang s6 lwgng méy lanh.
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4.Giai phap kién nghj
- V& Co 56 vét chét:
+Phong Hanh chinh quan tri ting cudng khao sat tinh hinh, cap nhat s6 lugng may
lanh tai khu vuc bi thiéu, xem xét vi tri va bd sung may lanh nhim cai thién van dé thiéu
may lanh, dap ng nhu cAu cta ngudi bénh, dam bao hai long ngudi bénh khi st dung dich
vu kham chita bénh tai Bénh vién.
Trén day la toan b ndi dung bao cao két qua khao sét trai nghiém nguoi bénh trong
thoi gian diéu tri ndi tra tai Bénh vién thanh phé Thi Pire quy 1l ndm 2025./1
Noi nhgn: GIAM POG)u
- Ban Giam dbc; N il

- Céc khoa/phong/don vi;
- Luu VT, P.QLCL (TA, 02b)
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