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Két qua khao sat sw hai 1ong ngwdi bénh/ngudi sit dung
dich vy tiém chiing mé rong 6 thang dau nam 2025

I.CACH PANH GIA MUC PQ HAI LONG:
Céc lua chon tra 10 trong bang khao sét dugc tinh diém tir 1 diém dén 5 diém,
twong ting véi mirc chét lrgng tir “Rat khong hai long” dén “Rat hai long”.
Cong thitc tinh diém hai long trung binh chung:
- Tir s& = [(Téng sb diém cia tét ca cac cau héi khao sat hai long cia ngudi thu 1) /
(Téng sb cau hoi)] + [(Tong sb diém ciia tat ca cdc cAu hoi khao sat hai 1ong clia ngudi
thir 2) / (Téng sb cau hoi)] + [(Téng sb diém cua tat ca céc cau hoi khao sat hai long cla
ngudi thir n) / (Téng s cau hoi)]
- MAu s6 = Thng s6 ngudi duge khao sat.
Cdch tinh chi sé hai long toan dién:
- Tt s6 = {[(Téng sb cau héi ¢6 tra 16i mirc 4 + Tong sb cau héi tra 10i mic 5 chia
ngudi thtr 1)/ (Tng sé chu hoi)] + [(Tong s6 cau hoi c6 tra 10 mirc 4 + Tong s6 cau hoi A
tra 161 mére 5 cia ngudi thir 2) / (Téng s6 cau hoi)] + [(Téng s6 cau héi c6 tra 161 mire 4 + a”‘ o
Téng s6 céu hoi tra 1oi mirc 5 ctia ngudi thirn) / (Téng s6 cau héi)]} x 30 &Q
- MAu s6 = Téng s6 ngudi duge khéo sat. A
ILKET QUA KHAO SAT:
2.1.Pic diém nhén khéu hoc ciia ngwdi tham gia tiém chiing tai Bénh vién:

Bang 2.1: Dic diém nhén khiu hoc ciia dbi twong khao sét (n= 30)

Dic diém Tén s6 (n) Ti 1& (%)
Duéi 20 tudi 13 43,3
Tudi T 20 - 34 tudi 10 33,2
Tir 35 tubi tré lén 07 23,3
Nguoi duge tiém Tré em 25 83,3
chuing Phu nif mang thai 05 16,7
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Nhin xét: Trong 30 ngudi tham gia khao sat thi ¢ 43,3% nguoi c6 do tudi dudi 20
tubi, chiém ti 1& cao nhat. Pay ciing 1a d6 tudi c6 cin dam béo tiém ching ddy da bao vé
strc khoé t6t nhét. Phan 16n nguoi tham gia tiém chiing tai Bénh vién 1a tré em (83,3%).

2.2.P4nh gi4 viée sit dung dich vu y té:

2.2.1. Mikc d¢ hai long cua tung khia canh:

Bang 2.2. Marc do hai long ciia khia canh A. “Kha niing tiép can” (n= 30)

- Tilé Ti e
Diém Tile binh khon
Néi dung o1 N |hailong| N X £nong
hai long (%) thwong hai long
(1]

Ong ba d& dang
tiép cin voi
.2 i 4,47 29 96,7
diém tiém
chung.

L6i di, hanh

lang tai dia
diém  tiém

ching  bing| 440 | 29 | 96,7

phing, di
chuyén dé
dang.

Céc 16i di trong
bénh vién, hanh
lang  bing| 437 | 29 | 96,7
phz:mg, an toan,
dé di.

Thoi gian to

chirc tiém
, . 4,47 30 100
chung mé rong

hop ly.
Lich tiém |

, C .| 447 30 100
chiing, loai vic
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. Tile T‘i 1€ TiAlé
.. Piém et binh khong
Noi dung ) N | hailong . -
hai long (%) thwong hai long |
: (%) (%) |
xin tiém ching
dugc thong bao
rong rdi trén loa
truyén  thanh
hojc t6 dan
phé, nhan vién
y t& thén/khu
phd truc tiép
thong bao.
Hai long
chung cia A.
4,44
«Khi  ning 4 98,0 2,0
tiép c4n”
Nhén xét: O khia canh “kha ning tiép can” thi ti 18 hai long chung cia ngudi tham
gia tiém ching 1a 98,0%, diém hai long trung binh & muc 4,44. Trong do, kha nang tiép
can véi “Thoi gian td chire tiém ching mé rong hop ly” va “Lich tiém chiing, loai vic xin
fiém ching duoc théng bao rong rdi trén loa truyén thanh hofic td dan phd, nhéan vién y té 5

thon/khu phé truc tiép thong bao” chiém ti 1¢ hai 1ong cao nhét (100%).
Bang 2.3. Muc dd hai long cla khia canh B. “Minh bach thong tin va thd tuc” (n=

:j ‘:_'--’ . =3

30) B
Ti lé Ti 1€
win | 1 [ [ E [T
Ngi dung hai N | hai long N it =
long (%) thwong hai long
o) | L (%)
Quy trinh, tha Gl e
tuc hanh chinh rd
. X .| 447 30 100
rang, cong khai,
thuén tién.
Thoi gian cho téi
e ’ 4,43 30 100
lwot ti€ém ching




Noi dung

oA
DPiem
hai
long

Tilé
khong
hai long

Ti 1€ _
hailong | N . N
(%)

dugc sip xép

hop 1y.

Pugc nhén vién
y té hoi, kham va
ghi chép thong
tin v& tinh trang
strc khog, tién sir
di Gng, tién sur

tiém ching.

4,47

30

100

Pugc thong bdo
vé loai vic xin
dli(_rc tiém
chung, nudc sin
xuét, nam san
xuét/han sir

dung.

4,47

30

100

Puogc nhan vién
y t& thong bao
tac dung, liéu
luong,  dudng
ding cua loai
vic xin trudc

mdi 14n tiém.

4,47

30

100

Puogc nhén vién
y t& thong
bao/cho

hop/lo véc xin

xXem

con nguyén niém

4,50

30

100




Noi dung

Piém
hai
long

Ti 1€
binh
thwong
(%)

Ti 16
hailong | N
(%)

phong nhan mac
(d6i véi lo vic
xin dong 01
liéu/lp) hoiic con
nguyén nhén
mac (déi véi lo
vic xin dong

nhiéu liéw/lo).

Dugc cong khai
va cdp nhit
théng tin vé
ding thudc va

chi phi diéu tri.

4,43

30

100

Puoc nhin vién
y té théng béo vé
phan tng co6 thé
gip sau tiém

chiing.

4,47

30

100

Hai long chung
cia B. “Minh
bach thong tin
va thii tuc”

4,46

100

Tilé
khong
hai long
(%)

izl

A

O
—_

i

'

an xét: Trong nhém “Minh bach thong tin va thi tyc”, ti 1§ hai long cta ngudi
tham gia 1a 100%, diém hai long dat 4,46. Trong d6 céc tiéu muc déu dong ty 1¢ 1a 100%,

ngudi tham gia tiém chung vt hai 1ong & khia canh nay.
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Bang 2.4. Mirc d6 hai long ctia khia canh C. “Co s& vat chit va phwong tién phuc
vu” (n=30)

Diém Tilg :;i lﬁ k'll;il?
Ngi dung hai N |haileng | N " N | E
- % thwong hai long
i S (%) (%)

Khu vuc cho
truede, trong va
theo ddi sau tiém
sach s& thoang | 423 | 28 93,3
mat vao mua he;
kin gi6 va 4m 4p

vao mua dong.

Khu vyc cho co
da ghé ngdi.

Khu vuc/ban tu
van, khdm sang
| loc sap xép hop ly,

420 | 27 | 90,0

4,20 27 90,0

| dé tim.

Khu vuc/ban tiém
ching dugc sip| 423 | 28 | 93,3
xép vi tri dé tim.

C6 phong/khu vyc

theo ddi va xur tri

4,23 28 93,3
phén g sau tiém

ching.

Vic xin ludn dugce
bao quan lanh
trong budi tiém| 430 28 93,3
ching (phich vic

xin, tu lanh)




Diém Ti 1&
Noi dung hai N | hai long
long (%)

Puoc st dung
bom kim tiém
n x. .| 430 28 93,3
riéng cho moi miii

tiém.

C6 hop chong sc,
phac db chéng sbc
treo tai noi theo
ddi, xu tri phan 440 2 e
tmg sau tiém

ching.

C6 thung rac chira
cht thai y té. 440 | B %5
Nha vé sinh thuin
tién, st dung tot, 4,40 29 96,6

sach sé.

Khuodn vién co s&
tiém ching xanh, | 4,40 29 96,6
sach, dep.

Pam bao trat ty,
phong nglra trom
B g 4,30 28 93,3
cap tai di€m tiém

chiing.

Hai long chung
cia C.“Co sé vit
chit va phwong
tién phuc vu” S o

Nhan xét: O khia canh “Co sé& vat chat va phuong tién phuc v1_1_’ 1é hai lng clia

4,30 93,9

ngudi tham gia 1a 93,9%, diém hai long dat 4,30. Trong do cac tiéu muc déu c6 ty 1€ trén
90%. Cac tiéu muc “C6 hop chéng sdc, phéc @b chdng séc treo tai noi theo doi, xir tri phan

{rmg sau tiém chung”, “Cé thung rdc chira chét thai y t6”, “Nha vé sinh thuén tién, st dung

5
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tdt, sach s&” va “Khudn vién co s& tiém ching xanh, sach, dep” dong dat ti 18 cao nhét

(96,6%), khong c6 ti 1¢ khong hai long & khia canh nay.

Bang 2.5. Murc do hai long cua khia canh D. “Thai d§ wng xir, ning lyc chuyén

A el A LY K
mon cilia nhin vién y te” (n=30)

Pibm Ti 16 :‘:nlﬁ krflﬂ]"’
Noi dung hai | N |hailng| N | 1 > ‘l’,"g
long %) g ai long

Nhén vién tiép
don, huéng din
) N .| 4,33 29 96,7
thd tuc niém nd,
nhiét tinh.

Nhéan vién cé 1oi
noi, thai do, giao | 433 | 29 96,7
tiép ding muc.

Nhén vién y té tu

A w el 4940 29 96,7
van ti mi, r0 rang.

Nhén vién y t€
thao tdc thanh
thao, thudn thuc 4,43 30 100
khi thiam kham,

tiém chiing.

Moi thic méc lubn
dugc nhan vién y
té giai thich tan| 443 | 30 100
tinh, théng tin rd
rang, ddy du.

Hai long chung
cia D. “Thai d¢
wng xit, ning lwe | 4,38 98,0
chuyén mén ciia
nhén vién y té&”
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Nhan xét: Hau hét ngudi tham gia tiém ching déu hai long v& thai do ing xtr, ning
luc cia NVYT. Céc tiéu muc cta khia canh “Théi do tng xt, nang lyc chuyén mon” déu
dat ti 18 kha cao (trén 96,0%). Trong d6 c6 cac tiéu myc dong ty 18 1a 100% “Nhéan vién'y
té thao tac thanh thao, thudn thuc khi tham kham, tiém chiing” va “Moi thic méc ludn duge
nhéan vién y té gii thich tan tinh, théng tin 16 rang, ddy du”, diéu d6 cho thiy nguoi tham
gia tiém ching rAt hai 1ong & khia canh nay. Bénh vién ludn ngay cang néng cao, ngay cang

hoan thién hon dé mang lai sy phuc vu t8t nhét cho ngudi sit dung dich vu khdm chita

bénh/tiém chuing.
Bing 2.6. Miic d¢ hai 1ong khia canh E. “Két qué cung cp dich vu”(n=30)
Ti 18
Pidm Ti 18 kh‘ﬂ:
Néi dung hai | N | hailong cnong
hai long

long (%) (%)

Hai long véi chat
lwong dich wvu
‘g \ 4,40 30 100
tiém ching dugc

cung cap.

Hai long vé lan st
dung dich vy tiém | 433 29 96,7

ching nay.

Pugc nhdn vién
nhic lich cho 1an | 437 | 29 96,7

tiém tiép theo.

Hai long chung
cia E. “Két qua
cung cip dich
b it M| A e
Nhén xét: Trong nhom khia canh Khia canh “Két qua cung cap dih vu” E_lt ti 1 da

4,37 97,8

29

s6 cac tidu muc déu dat trén 96,5% (96,7%). Trong d6 co 1 tiéu muc dat 100% la “Hai long

v6i chit lwgng dich vu tiém ching dugc cung cAp”. Ti 1 hai long chung cta khia canh

“Két qua cung cép dich vu” dat kha cao (97,8%), diém hai 1ong trung binh dat & mirc 4,37.
2.2.2. Mike hai long chung ctia nguwoi tham gia tiém ching tai bénh vién

Bang 2.9. Mirc hai long chung ciia ngudi tham gia ti€ém chuing tai bénh vién (n=30)
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— Diém hai | Tilg hai | Tilg binh T'hfill‘:;’“g
pAung long | 1ong (%) | thwdng (%) &
(%)
A Xha niing tiép c4n 4,44 98,0 20 [ :
B.Su minh bach thong tin va tha | 3
4,46 100
tuc
C.Co s6 vat chit va phuong tién
4,30 93,9 6,1
phuc vu
D.Thai do Ung x0, ning lyc
4,38 . ;
chuyén moén cua NVYT P80 29
E.Két qua cung cép dich vu 4,37 97,8 2,2
Hai long chung 4,39 97,5 2,5

N <2t Dibm b 1ng chung a5t oot .39 @ik, 1 16 Bt 1ong chiing ki ogb
97,5%. Trong do, khia canh dat ti 1€ hai 1ong cao nhét 12 “Su minh bach thong tin va tha
tuc” (100%), khia canh dat ti 18 binh thudng cao 13 “Co sé vat chit va phwong tién phuc
vu” (6,1%). Bénh vién s& tiép tuc hoan thién hon céc ndi dung, dic biét cha trong cai thién
co s& vat chit va phuong tién phuc vu.

2.2.3. Mong muon quay tra lai kham chita bénh tai bénh vién:

Bang 2.11. Mong mudn quay trd lai clia ngudi tham gia tiém chiing tai bénh vién

(n=30)

Quay tré lai kham chita bénh tai Bénh vién Téan sb (n) | Tilé (%)
Chiac chin khong bao gi¢ quay lai 00 : 00
Khong mudn quay lai nhung c6 it Iya chon khéc 00 00
C6 thé s& quay lai 29 96,7
Chéc chin sé& quay lai ho#ic giéi thiéu cho nguoi khac 01 3,3
Tong cong: 30 100

Nhéan xét: Trong 30 ngudi tham gia tiém chiing duogc khao sat, thi da sb nguoi tham
gia tiém déu c6 mong mudn quay tr& lai bénh vién khi cé nhu cdu twong ty hodc giéi thigu
cho nguoi khac. Ti 18 nguoi tham gia tiém lwa chon ¢6 thé quay lai (100%) cao hon lya

chon chic chin s& quay lai hodic giéi thidu cho nguoi khéc (3,3%).
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IIL ¥ KIEN PONG GOP, PHAN HOI CUA NGUOI THAM GIA TIEM CHUNG:
HAu nhu tAt ca céc y kién ciia nguoi tham gia tiém ching déu 12 101 cam on, sy hai

long clia gia dinh guri dén cac nhan vién y té: qud trinh 1am viéc ctia doi ngil khoa sén, cac

béc si, diéu dudng rat nhiét tinh kham tdt, huéng dan, tu vén chi tiét ro rang, trin an tam i

va ¢6 trach nhiém véi bénh nhan.

IV. KIEN NGHI GIAI PHAP:

- HAu nhu tAt ca céc ¥ kién déu 13 16i cdm on, sy hai long guri dén céc nhan vién y té:
qué trinh lam viéc cta doi ngii khoa, d6i ngii nhan vién y t& rAt nhiét tinh huéng dén, tu
vén chi tiét ro rang, co6 trach nhi¢m véi ngudi tham gia tiém ching.

V.KET LUAN:

Pénh gid mirc d hai 1ong chung clia nguoi tham gia tiém ching tai bénh vién vé chét
lwgng dich vu tai déy 14 89,3%. Trong do:

- Ti 1€ hai long nhom kha ning tiép cén 12 89,3%

- Ti 1& hai 1dng nhém minh bach thong tin va thi tuc 1a 92,0%

- Ti1é hai long nhom co s& vat chét va phuong tién phuc vu 12 83,6%

- Ti 1& hai 1ong nhom thai do tng x{r va nang lyc chuyén mén 1a 91,1%

- Ti 1& hai 1ong nhom két qua cung clp dich vu 1a 89,3%

Trén day 13 toan bd ndi dung bdo céo két qua khao sat hai long dich vu tiém chﬁné

mé rong 6 thang diu nam 2025/

Noi nhin:
- Ban Giam déc; 1 S
- Céc phong, khoa, GIAM Boclﬁu/
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