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BENH VIEN PA KHOA THU BUC o
$8: |5 »/BC-BV Thanh phé Hé Chi Minh, ngay 0thdng 0L ndm 2026
BAO CAO
Két qua khao sat trai nghiém ngudi bénh ndi tri tai Bénh vién

Quy IV nam 2025

Can cir Cong vin s6 1729/SYT-NVY ngay 04 thang 4 nim 2022 ctia S& Y té Thanh
phd H6 Chi Minh vé viée trién khai khao sat trai nghiém ngudi bénh trong thdi gian didu
tri ndi trdi tai céc bénh vién trén dia ban Thanh ph6 HO Chi Minh;

Can ctt K& hoach s6 700/KH-BV ngay 03 thang 03 nam 2025 ctia bénh vién thanh
phd Thi Pirc vé viée thuc hién khao sat sy hai long ngudi bénh, than nhan ngudi bénh va
nhén vién y t& nam 2025:

Bénh vién b4o cdo két qua trién khai khao sat trai nghiém ngudi bénh ndi tra tai
Bénh vién trong quy [V nam 2025 nhu sau:

1.P6i twgng va phwong phap thu thip sb liu

- C& miu: chon mau ngiu nhién 67 ngudi bénh/than nhan ngudi bénh/ ngudi chim
s6c chinh (dua trén sb lugng givong bénh ké hoach tai bénh vién theo yéu ciu cia S&'y W\
té).

- P6i twong khio sat: ngudi bénh hodc than nhin ngudi bénh/ ngudi cham séc chinh,
dap trng céac tiéu chi sau:

+ Ngudi bénh: Ngudi bénh diu trj ndi tra tai cac khoa 14m sang trong thoi gian tién
hanh khao sat, khéng mic cac bénh lam anh huéng dén nhan thirc va tri gide (nhu tdm
than, dot quy, hon mé, lo mo, cac tinh trang bénh tat dan dén khong thé tra 1oi duoc cau
héi...), hidu va tra 101 dugce bing tiéng Viét, ddng y tham gia khao sat trai nghiém.

+ Thén nhan ngwoi bénh hoiic nguwdi chim séc chinh: Ngudi trén 18 tudi, nim rd
bénh tinh ngudi bénh, 14 ngudi chdm séc chinh ngudi bénh tir le nhép vién dén khi xuit
vién, hiéu va tra 10 dugc bang tiéng Viét, ddng y tham gia khao sat trai nghiém.

2.Tiéu chuin danh gia
Trai nghiém ngudi bénh trong thoi gian didu tri (Muc A dén muc E). Cac cdu hoi
trong phiéu khéo sat trai nghiém nguoi bénh trong thoi gian diéu tri ndi tra tai Bénh vién

duoc thiét ké ¢ 5 cau tra 161 véi y nghia nhu sau:
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+ Cau 1: trai nghiém khong tét/chua tich cuc
+ Céu 2: trai nghiém theo chiéu hudéng khong tét/chua tich cuc
+ Cau 3: trai nghiém theo chiéu hudéng tdt/tich cuc
+ Cau 4: trai nghiém tot/tich cuc
+ Cau 5: chua duogc trai nghiém/mét diu
3.Két qua trai nghiém
3.1. Théng tin chung ddi twong
Khéo st trén 67 ngudi bénh, than nhan ngudi bénh dén diéu tri ndi tra tai Bénh vién

Pa khoa Thu Duc, thu dugce két qua nhu sau:

g Tansé | Tylé
Bién so il (%)
Péi tuong phong vén Nguoi bénh 26 38.8
Ngudi nha, than ngudi bénh 41 612
_ TP. Hb Chi Minh 50 74.6
Dia chi
Tinh 17 25.4
Nam 26 38.8
Gidi tinh
Nit 41 61.2
<25 tudi 07 10.4
Nhém tudi Tir 25 — 40 tudi 10 14.9
> 40 tudi 50 74.6
Cé 64 95.5
BHYT
Khong 03 4.5
Lén dau 22 32.8
S6 1an dén kham Tir 2 14n trd 1én 15 22.4
Nhiéu 1an, khéng nhé ro 30 44.8
Do dang ky kham chita bénh 31 46,3
BHYT tai bénh vién nay '
D:) dwge cic co sd y té khic chuyén 05 75
dén
Ly do lya chon bénh vién d€ | Thang tin trén bao dai, internet 01 1.5
didu fri
en Ban be, nguoi than gidi thicu 12 17.9
Ban than hodc ngudi than timg diéu
Ay a 26 85.1
tri & bénh vién nay
Khéc:............ 05 75




3.2. Trai nghiém lic nhip vién
B1. Khi m¢&i dén Bénh vién, Ong/Ba dén Khoa Kham bénh
hay Khoa Cap ctru?
4. Vao Khoa Cap cuu, sau do duoc huong dan..—

3. Vao Khoa kham benh, sau do duoc chuyen..—

i
|

2. Tai Khoa Kham benh —

E % ’ 5 i '
1. Vao Khoa Cap cuu — '

0 5 10 15 20 25 30 35 40

B2. Ong / Ba c6 dworc giai thich Iy do nhap vién

5. Do toi ( hoac gia dinh) yeu cau BS cho nhap
vien

0 20 40 60 80 100

B3. Tir liic Bac si théng bao nhap vién, Ong/Ba ché bao
nhiéu phut méi dwoc nhap vao Khoa NGi tra?
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B4. Khi nhap vao Khoa Noi trii, sau khoang bao nhiéu
phut thi Bac si kham cho Ong/Ba?

0 10 20 30

B5. Khi m&i nhap vao Khoa ndi tri, Ong/Ba c¢é dwoc Bac si
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giai thich tinh trang bénh va hwéng diéu tri khong?

5. Toi khong nho I

§
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thuat cua benh vien nhu the nao ?

5. Toi khong quan tam den gia [l

' 4.Khoa co bang cong khai gia, day du, de thay |

2. kho tim, phai hoi moi duoc cungcap [|
1. Khong thay bang niem yet gia ||
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B6. Ong/ba nhan thay viec cong khai gia cac dich vu ky
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B7. Ong/Ba c6 dwgre nhan vién y té giai thich cac khoan BHYT
chi tra, cac khoan ngwoi bénhphai tw chi tra?

" 4. duoc nhan vien y te chu dong giai thich ro rang _

0 20 40 60 80 100

B8. Khi nhap Khoa Néi trii, Ong/Ba cdm nhén thai dé cua

nhan vién y té déi véi ngwei bénh nhw thé nao?

5. Toi khong co y kien l

3. Binh thuong -

0 20 40 60 80 100

3.3.Tréi nghiém co s& vat chit — phwong tién phuc vu ngwdi bénh

C1. Ong/Ba cé phai nam chung giwdng véi ngwdi bénh
khac khong?

3. Toi duoc bo tri 1 giuong rieng ngay tu dau _

0 20 40 60 80 100

2. Ong/Ba danh gia tinh trang nha vé sinh trong
Bénh vién nhw thé nao?

5. Toi khong de y [ z i i
i i | | %
i 3 { ;

4. Nha ve sinh kha du, luon sach sc | HEEEESSNNNESE

3. Chap nhan duog, thinh thoang bi ban trong thoi gian —

ngan

2. Ban va khong du nha ve sinh - | ; E
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C3. Bénh vién c6 trang bi dung dich rira tay (dung dich
sat trung) tai phong bénh khong?

}

- 4. Luon co dung dich rua tay tai phong benh w
| 3. Co, nhung vi tri dat chua duoc thuan tien - . ‘ |
2. Luc co, luc khong I
1.Khongco i

0 10 20 30 40 50 60 70 80 90

C4. Trong th&i gian nam vién, Ong/Ba cam thay tinh hinh
an ninh trat tw cia Bénh vién nhw thé nao?

5. Toi khong de y m
4, Benh vien co kiem soat nguoi ra vao khoa “

1

- 3.Co quy dinh gio ra vao khoa, 4. Benh vien co kiem soat —

nguoi ra vao khoa i ! 1

3. Co quy dinh gio ra vao khoa _

|
1. Co nguoi bi mat trom N

0 5 10 15 20 25 30 35 40

¢5. Ong/Ba nhan xét nhw thé nao vé cac dich vu tién ich
cuia Bénh vién?

5. Toi khong de y — |
| 4.Cac dich vu tien ich kha da dang va gia hop ly _

' 3. Dich vu da dang nhung gia cao hon ben ngoai [N

2. Chico 1 den 2 dich vu, gia cao hon ben ngoai [N |

0 10 20 30 40 50

100

45

60



C6. Bénh vién c6 hoat dong hd tro nguwei bénh c6 hoan
canh khoé khan trong sinh hoat hang ngay khéng?
5. Toi khong dey I

I |
§ i

4, BV thuong xuyen ho tro com va cac tien ich toi thieu |
khac cho nguoi co hoan canh kho khan

| 3, Thuong xuyen, nhung chi co ho tro bua com cho nguoi '-
| co hoan canh kho khan

2. Thinh thoang co —

C7.Vao budi téi, Bénh vién c6 yén tinh dé ngwi bénh
nghi ngoi khong?

5.Toi khong dey ~mmmm _ ‘ : |
4. BV rat yen tinh vao buoi toi ﬁ
3.Tuong doi yen tinh, 5. Toi khong dey W E
3. Tuong doi yen tinh, 4. BV rat yen tinh vao buoi toi H ‘ f :
| 3. Tuong doi yen tinh m
2. Co tieng on tu ben ngoai BV vong vao, 3. Tuong doi... ' |
| i

1. Khong nghi ngoi duoc vi thuong xuyen on ao m f

C8. Theo cAm nhan ciia Ong/Ba, Bénh vién nay c6 dat tiéu
chi "xanh - sach - dep" khong?

5. Toikhong dey -
4, BV co nhieu cay xanh, sach va dep _ ' '

3.Dato muc chap nhan cuoc -

0 10 20 30 40 50 60

3.4.Tinh thén thai dd phuc vu ciia nhén vién y té

60

60

70



D1. Trong th&i gian nam vién, Ong/Ba c6 dwoc nhan
vién y té doi xw tir te va ton trong khong?

5. Toi khong coy kien W _ _

4. Nhan vien deu doi xu tu te va rat ton trong nguoi benh —
| 3. Chap nhan duoc . |

2. Thinh thoang, tuy nguoi ||

0 10 20 30 40 50 60 70 80 90 100

_D2. Trong th&i gian nam vién, Ong/Ba co dwoc Bac si,
diéu dwdong giai thich ré rang veé tinh trang va dién tién bénh
khéng?

5. Toi khong nho } ‘ | |
4, Duoc nhan vien y te chu dong giai thich ro rang —
. 0 20 40 60 80 100 120
D3. Khi Ong/Ba c6 thac mac vé tinh trang bénh cua
minh, Ong/Ba c6 dwoc Bac si hoac Diéu dwdrng tra I&i
thoa dang khéng?

5. Toi khong co thac mac .

| 4. Bacsi, dieu duong luon tra loi thoa dang nhung thac —
mac cua nguoi benh : : s !

§

3. Co, chap nhan duoc .

0 10 20 30 40 50 60 70 80 90 100



D4. Ong/Ba c6 bao gi® nhan cau tra 1&i trai ngwoc
nhau ttr cac Bac si, diéu dwéng vé tinh trang bénh
cua minh khéng?

5. Toi khong co thac mac gi _

§

4, Cac cau tra loi cua BS, DD ve tinh trang benh rat _

thong nhat nhau

3. Hiem khi [ |
o |

2. Thinh thoang co 1

0 10 20 30 40 50 60 70 80

~ 3.5.Két qua trii nghigm hoat djng kham chir

90

El. f)ng/Bil ¢6 duge Bac si gidi thich 1y do sir dung thube

khong?

5. Toi khong nho F ;
|

§ i

i 3

4 Bac sy luon g tich day cu v o o

3. Co nhung giai thich chua ro rang l ] i ‘

| 0 20 40 60 80 100

E2. Ong/Ba ¢6 dwoc Bac si gidi thich 1y do s& thue hién xét
nghiém, cin lam sang?

5. Toi khong nho I

4. Bac si luon giai thich day du varo rang [0

3. Co nhung giai thich chuaro |

0 20 40 60 80 100

120
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E3. Bac si ¢6 giai thich ly do trwéc khi thyce hién
phau thuit hoiic thi thuit khong ?

5. Toi khong co lam phau thuat hoac thu thuat -

é

H

2. Chi duoc thong bao di lam phau thuat, thu thuat I

- 4. Dieu duong huong dan cach su dung thuoc rat ro rang

10 20 30 40 50 60 70 8O0 90

E4. Trong thoi gian niam vién, Ong/Ba c6 dwoc didu dudng
huwéng dan sir dung thuoc hang ngay khéng?

5. Toi khong nho I

hang ngay

3. Duoc huong dan hang ngay .

|

i
i
‘

§
i
i
|
H
|
{
i

{ H i

0 10 20 30 40 50 60 70 80 90 100

E5. Khi ¢6 nhirng triéu chirng bat thuong, Ong/Ba ¢6 dwgc
Bac si kham lai ngay khong ?

5. Toi khong co trieu chung bat thuong nao can bao BS

4. Bac si co kham lai kip thoi

3. Bac si co kham lai, nhung khong kip thoi

2. Chi co dieu duong den hoi, do mach va huyet ap

0 10 20 30 40 50 60 70 80 90 100
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Eé6. ()ng/Bﬁ c6 dwoe Bac si tw van dé lra chon
phwong phap diéu tri thich hop khong ?

5. Toi khong nho I

|
|
|

4‘ BS L S o day du _ |
i i

| | |
i i |
i i

0 20 40 60 80 100 120

E7. Bénh vién c¢6 dim bao su riéng tw cho nguwoi bénh khi Bac
si tham kham hoic Diéu duwdng cham soc
khong?

% ’ | E E 1 ;
5.Toi khong dey § i : ¢
4.8V ratton trong su rieng tw cva nguoibern. 00—
; ! i % | i i Q el
E | 3 : | | S S
] H ‘f { Xt o
3. Co chap nhan duoc - f i ‘ | LNY WIEN
| * | | | | ShKHOA
‘ |1 YRGBT

2

e W
i

2. Luc co, luc khong

0 10 20 30 40 50 60 70 80 90 100

0 Irdinghiem ol trd vigwplt

F1. Bénh vién c6 cong khai cho Ong/Ba biét tit ci nhiing khoin ;
thu trén héa don thanh toan vién phi khong? :

5. Toi khong de y .

4, BV cong khai day du va chi tiet cac khoan thu tren hoa f
i don

3. Co cong khai day du nhung khong chi tiet |

0 10 20 30 40 50 60 70 80 90 100
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F2. Ngoai nhirng khoan vién phi déong cho Bénh vién,
Ong/Ba c6 chi thém tién b6i dwd'ng cho nhin vién
Bénh vién khéng?

1.Co I
o R

0 20 40 60 80 100

F3. Bénh vién ¢6 hoat dong hd tr¢ vién phi cho
ngudoi bénh ¢6 hoan cidnh khoé khiin hay khong ?

5. Toi khong de y [
~ 4. BV chu dong huong dan thu tuc va ho tro cho nguoi co ; - |
; hoan canh kho khan _: : . : : |

1
3. Co thu tuc don gian thuan tien _

1. Khong co l

0 5 10 15 20 25 30 35 40 45

3.7.Trai nghiém truée khi xuit vién

F4. Khi xuat vién, Ong/Ba c6 dwgc nhiin vién hwéng dan si
dung thuoc, ché do an, cach ty chim séc khi vé nha khong?

5. Toi khong de y I

4. Duoc nhan vien y te chu dong huong dan ro rang truoc _
khi xuat vien | ; ] ‘

3. Duoc huong dan, phai hoi them moi duoc huong dan I
ro rang

0 20 40 60 80 100

120

50

120
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F5. Ong/Ba c6 dwge Bac si, Piéu dudng thong tin, hwéng din
vé nhirng dau hiéu va thoi gian can quay lai dé tai kham

5. Toi khong de y l

- 4. Duoc huong dan ro rang khi nao quay lai ngay va tai _
j kham ' :

0 20 40 60 80 100 120

F6. Khi lam thi tuc xuét vién, Ong/Ba c6 giip kho khiin
gi khong?

5. Toi khong gap bat tien nao trong qua trinh lam thu tuc
| xuat vien
4. Thoi gian cho giay xuat vien lau

3. Noi thanh toan vien phi o xa hoac kho tim

2. Thoi gian cho dong vien phi lau

0 10 20 30 40 50 60 70 80 90 |

3.8.Nhfii1 xét chung vé bénh vién

-Diém danh gia trai nghiém chung (theo thang diém tir 0 dén 10)

Giatf | |G| | Pj
nho | T | ggn | Tile | TTURE g
nhéit % nhit % i chuin

Ong/Ba danh gia trai

nghiemniditutingl | gp | 45 | w0 | 1me | s0 o

tr tai bénh vién nay

dugc bao nhiéu diém?

- Nhan xét: Phan 16n sw mong doi ctia bénh nhan/ngudi nha da dugce déap tng trong dot
diéu tri 14n nay (diém dép (mg trung binh 1a 90%). Trong dé c6 ti 1& dap img mong doi clia
bénh nhan/ngudi nha & mirc 100% 1a 17.9%

Quay tré lai khim chira bénh tai Bénh vién Tan s6 (n) | Tilé (%)
Chéc chiin khong bao gid quay lai 00 00
Phai quay lai vi khéng c6 lya chon khac 01 1.5

Mubn chuyén tuyén sang bénh vién khéc 01 1.5
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C6 thé s& quay lai hodc khong 9 13.4
Chic chén s& quay lai ho#c gidi thiéu cho ngudi khac 56 83.6
Tong cong: 67 100

-Két qua duogc héi vé viée néu c6 nhu cdu kham chita bénh tuong tu, ngudi bénh co6
quay trd lai diéu tri hay khong c6 sb ty 18 83.6% ngudi bénh chic chin quay trd lai hodc
gi6i thiéu cho ngudi khéc va ty 18 13.4% ngudi bénh tra 101 ¢6 thé s& quay lai.

3.9.Nhiing ndi dung NB hai long nhit gém:
+Thai d¢ ctia nhan vién y té rat tan tinh, chu d4o. Bac si ¢6 trinh do chuyén mon gidi,
giai thich bénh nhe nhang, d& hiéu.
+Nhan vién y té rt tin tAm, nhiét tinh, ludn c6 mit kip thoi, ding e khi ngudi bénh
can dén. Nguoi bénhdic biét hai 1ong vai béac si tai Bénh vién.
+Dich vu kham chita bénh c6 chét luong.
3.10.Nhirng ndi dung NB khéng hai long gdm:
- V& Co s& vt chét:
+Can tang sb lugng may lanh.
4.Giai phap kién nghi
- V& Co s& vit chit:
+Phong Hanh chinh quan tri ting cudng khio sat tinh hinh, cdp nhat sé lugng may
lanh tai khu vuc bi thiéu, xem xét vi tri va bd sung may lanh nham cai thién van dé thiéu
may lanh, ddp mg nhu cau clia ngudi bénh, dam bao hai 1ong ngudi bénh khi st dung dich
vu kham chita bénh tai Bénh vién.
Trén ddy 1a toan bd ndi dung béo céo két qua khao sat trai nghiém ngudi bénh trong
thoi gian diéu trj ndi trd tai Bénh vién Da khoa Tha Dirc quy IV nam 2025407
Noinhgn:
- Ban Gidm doc;

- Céac khoa/phong/don vi;
- Luu VT, P.QLCL (TA, 02b)

TS.BS. Vii Tri Thanh



